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Officers Will Be Elected at Convention  
 

The nominating committee has nominated a president to serve a two year term and officers to serve a 

one year term beginning at the conclusion of the annual meeting. Additional nominations will be ac-

cepted from the floor at the annual meeting on Saturday October 27. Current President Chip Bird will 

serve as Past President. The nominees are:  
 

Ù President: Chris Russell 

Ù Vice President: Rodney Hooker  

Ù Secretary: Debi Ulmer  

Ù Treasurer: Charlie Crenshaw 

Ù Membership Director: Tracey Ritchie 

Ù Training Director: Brian McKinney 

In This Issue: 
 

Ù New Classes Geared to Owner Manager -  See pages 5, 6 & 7 for a detailed 

schedule and registration information on the TBFAA Convention. 
 

Ù New This Year - TBFAA Awards Dinner - Network with your peers to honor the 
first TBFAA Person of the Yearï Malcolm Reed. See page 5 for details. 

 

Ù Dallas Verified Response Policy Repealed ï Repeal of policy by City Coun-

cil just the beginning of new effort. Pages 8 & 9. 
 

Ù Unusual Stories ï Review just a few of the unusual stories about security and 

safety, Pages 9 & 15. 
 

Ù Forty Exhibitors Signed up So Far ï  Exhibitors offering a wide variety of 

services have signed up for the TBFAA Trade Showï Page 8. 
 

Ù Cliff Grumbles Honored - See page 13 for info about how TBFAA recognized 

the retiring manager. 
 

Ù New Bylaws Proposed - Visit pages 10 & 12 for info on proposed bylaws 

concerning; Public Safety Partners, Applicant members and clarification of 
member rights. 

 

Ù Legislative Report  Go to pages 18 & 19 to learn about what happened in 

the last session. 
 

Ù Central Texas Chapter Golf Tournament -  See Page 21 for details. 
 

Ù Member Newsï Check out the latest member news on Page 23. 
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Note: Regional Directors will be elected by members 

for the region who are present, the Associate Director 

will be elected by the associate members and repre-

sentatives of the chapters and local associations are 

selected by their respective groups.  
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Professional monitoring services for alarm 
professionals.  

1.800.683.6773 
 

www.southwestdispatch.com 

Southwest Dispatch Center, L.P.  
851 International Parkway, Suite 181  

Richardson, TX 75081  
 

License B05864  



Presidents Message  

Friendships make prosperity more shining and lessens adversity by dividing and 
sharing it.  

 Cicero, On Friendship, 44 B.C. Roman author, orator, & politician (106 BC - 43 BC)  
 

It is fitting in my last column as President to acknowledge the help and 

contributions of all those who have helped me personally over the past 

two years.  
 

Rex Adams has always there with advice and a sense of humor, Rodney 

Hooker  has not only monitored and lobbied the legislature but done an 

extraordinary job in keeping the legislative committee and board updated 

and involved. Debi Ulmer has kept our minutes and resurrected our con-

vention to the point that it has national exposure. Charlie Crenshaw has 

implemented new accounting procedures and provided leadership to our 

new Central chapter. Tracie Ritchie  has expanded our member rolls and improved our marketing ef-

forts. Chris Russell has faced our challenges in Dallas with tenacity and professionalism. Brian McKin-

ney and Mark Matlock have expanded involvement and attendance at their regional meetings. Brant 

Pierce has worked with Ken Hodge and Pat Craven to form the North East Texas chapter. Kelly Ryan 

and Jeff Bright have built a Central Texas Chapter. Dale Elliott has done a great job in reaching out to 

Amarillo and Lubbock Area dealers. Tom Gleitz , Howard Manson and Mike Moliere have kept the 

connection strong between our local associations and TBFAA. And our Emeritus Directors, Roger Byrd , 

Gary Dawkins and Malcolm Reed have provided invaluable help and advice.  
 

It has truly been a pleasure to serve with such great friends and I truly look forward to serving as past 

president. Because as John Dewey said ñArriving at one point is the starting point to another.ò 

 

See You in Galveston October 25 - 27.  

TBFAA President Chip Bird 
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Got your hands full with AMPS SUNSET Ā FALSE ALARMS Ā VoIP Ā  
LICENSE COMPLIANCE Ā CITY ORDINANCES Ā STATE LAW Ā TRAINING Ā 

NFPA & AHJ COMPATIBILITY?  
 

Let Nova take any worry about internet services off your list of concerns!  

As an associate member of the TBFAA and supporter of more than a dozen local and national alarm associa-

tions, NOVA knows of the many unique challenges that face the alarm industry.  NOVA can assist you with an 
affordable professional website developer or work with your current developer to create and maintain your 

internet presence. In addition to a plethora of services for your website, Nova offers the following benefits:  

¶ Discounts for TBFAA members 

¶ Competitive Pricing 

¶ Website Design  

¶ Search Engine Optimization  

¶ Facilities Based Web Hosting 

¶ Email Hosting 

¶ Decade+ of Proven Reliability 

¶ Reinvestment for your industry 

¶ Industry Expertise  

For over a decade NOVA has donated internet services to many non-profit groups, associations, and founda-

tions. Over two-hundred donated websites that include groups such as children's foundations and organiza-
tions, women shelters, hospices, and land preservation groups. NOVAôs charitable donations are made possible 

through providing scalable internet services to professional businesses and individuals.  
 

Next time youôre looking for Internet Services, please consider giving NOVA 
Internet Services an opportunity to compete for and earn your business.  

NOVA Internet Services  www.NovaOne.net  

Call - 877-668-2663 Sales@NovaOne.net  

http://www.novaone.net/
mailto:Sales@NovaOne.net
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Chip Bird 
Southwest Dispatch Center 
president@tbfaa.org 
 

Vice President 

Rodney Hooker 
Dispatch Center, Ltd 
vicepresident@tbfaa.org 
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Dispatch Center, Ltd 
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Kelly Ryan 
ADI 
associatedirector@tbfaa.org 
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Training Director 
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Infinity Security Group, Inc. 
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Region I Director 

Dale Elliott 
Allstate Security Industries 
Inc. 
region1@tbfaa.org 
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Brant Pierce 
Southwest Dispatch Center 
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Thomas Gleitz 
Gleitz Alarms Inc. 
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Michael Moliere 
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Local Associations 
 

HGCAA Board Member 

Howard Manson 
Today's Integration 
 

NTAA Board Member 

Chris Russell 
ZIP Alarm Systems, Inc. 
 

STAA Board Member 

Bob Vallance 
Vallance Security  
 

Central Texas Chapter 

Jeff Bright 
Bright Security Group 
 

Northeast Texas Chapter 

Patrick Craven 
KLC Video Security 
 

Directors Emeritus 
Malcolm Reed 
Knight Security Systems, Inc. 
 

Gary Dawkins 
Response Center USA 
 

Roger Byrd 
Security One Inc. 
 

Ex Officio 
 

TBFAA Executive Director 

Brad Shipp 
exdirector@tbfaa.org 
 

Committee Chairs 
 

Bylaws 

Roger Byrd 
Security One, Inc. 
 

Convention 

Debi Ulmer 
Dispatch Center, Ltd 
 

Legislative 

Rodney Hooker 
Dispatch Center, Ltd 
 

Member Services 

Tracey Ritchie  
United Central Control, Inc. 
 

Training 

Brian McKinney 
Infinity Security Group, Inc. 
 

www.tbfaa.org 
 

Texas Burglar & Fire Alarm Association  
 

307 West Seventh St., Ste. 1700, Fort Worth, TX 76102 
 

 VOICE: 877/908 -2322                  FAX: 877/908-2522  

The Texas Burglar and Fire Alarm 
Association, Inc. (TBFAA) is a 

nonprofit organization of security 
professionals who have joined 

together to enrich the industry by 
providing membership training 

and representing the membership 
as a whole in the Texas 

Legislature, the Texas Private 
Security Board, and the 

Commission on Fire Protection, 
among many other programs. 

 
The TRANSMITTER is published 

 by The Texas Burglar 
and Fire Alarm Association, a 

Texas not for profit association. 
For Advertising Information: 

TEL: 877-908-2322 
FAX: 877-908-2522 
Brad Shipp, Editor 

Submitted articles contained in this 
newsletter are the expressed opinions of the 

authors and do not necessarily 
reflect the opinions of the Officers, 

Directors, and Members of the TBFAA. The 
publisher of this magazine is not responsible 
for any errors or omissions in advertising or 

other advertising matters. 

Board of Directors 

Schedule & Registration  
Forms  

Available 'On Line'  
 

Visit http://www.tbfaa.org for course 
descriptions, registration forms and 

class schedules. 

TBFAA Training Schedule  

Level 1  
January 25-26 McAllen 

February 22-23 ADI-Dallas 
March 22-23 San Antonio- Tri-Ed 

April 19-20 El Paso- SGI 
May 17-18 Houston- ADI 
June 21-22 Austin- ADI 

July 19-20 Amarillo- Nunn Electric 
August 23-24 McAllen 

September 27-28 Dallas ï ADI- Farmers Branch 
October 18-19 El Paso- SGI 

November 15-16 Houston- ADI 
December 06-07 San Antonio- Tri-Ed 

Fire Prep  
January 26 Dallas- ADI- Farmers Branch 

February 9 San Antonio-Tri-Ed 
March 16 Houston-ADI 

April 13 Dallas- ADI- Farmers Branch 
May 18 San Antonio- Tri-Ed 

June 15 Houston- ADI 
July 27 Dallas- ADI- Farmers Branch 

August 17 San Antonio- Tri-Ed 
September 21 Houston - ADI 

October 05 Dallas- ADI- Farmers Branch 
November 09 San Antonio- Tri-Ed 

December 17 Houston - ADI 
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Schedule of Events  
 

Thursday October 25 
5:30-7pm ~ Presidents Reception 
7ï 9pm ~ TBFAA Awards Dinner 
 
Friday October 26 
9am-Noon ~ Classes 
Noonï1pm  ~ Attendee & Exhibitor 
Lunch 
1-4pm ~ Classes 
1-4pm ~ Exhibitor Setup 
4-8pm ~ Exhibits Open 
8-Midnight ~ Casino Night 
 
Saturday October 27 
9-11:45am ~ Classes 
Noon-3pm ~ Annual Meeting & Lunch 
3-5pm ~ Classes 

Casino Night Back By  
Popular Demand  

 

Attendees at this years trade show will receive a 
booth card listing all the exhibitors. 
Attendees who visit each booth, and get a sticker 
from each exhibitor, will be able to turn in their card 
for casino chips to be used in the casino night. Addi-
tional chips will also be available for purchase.  
 

At 11pm the casino night will end and participants 
will be able to use their winnings in an auction for 
valuable items. 
 

Donated items will be displayed during the casino 
night along with signage to recognize the contribu-
tor. Popular items in past auctions have included gift 
cards for retail stores or restaurants and tools, DVD 
players, remote controls and other electronics. 

TBFAA 21st Annual  
Convention &  
Trade Show  

 Attendee Guide  

Discover Your Adventure 
New this Year- TBFAA Awards Dinner 

 
Network with your peers to honor the first TBFAA Person of the Yearï Malcolm Reed. 
Malcolm has served our industry for over 20 years as TBFAA President ,  Dallas 
County BFAA  President, TBFAA Legislative Chair, and TBFAA Instructor. Enjoy a 
great dinner as industry leaders ñroastò and honor Malcolm. 

Where:  The Tremont House  

  2300 Ship's Mechanic Row  
  Galveston, Texas 77550  
  http://www.wyndham.com/hotels/GLSTH/  
 

Call 409-765-7721  
 

Before 9/25/2007 for Special TBFAA Rates  
$125 per night  (Reg. $250) 

 
The Tremont is sold out - nearby Hotel Galvez is handing the overflow. A free 

shuttle will run between the hotels 

Attendee Registration  

Type Member  Non Member  

Before Sept 24th $75 $100 

Sept 24ðOct 24 $125 $150 

On Site $150 $175 

TBFAA Person of  the Year Dinner  
$25 per person    

$160 for Table SponsorðIncludes Dinner for 8 and Recogni-
tion in Dinner Program,  signage and on screen during din-

ner. 

Be Sure to Join us at This Yearôs Show! 
 

www.tbfaa.org  -  For questions call ð877-908-2322 


