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Texas leaders Joe Straus (l), Governor Rick Perry (c) and Lt. Governor David Dewhurst (r) speak to
reporters about the 82nd Legislative session's priorities
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TBFAA Information

Board of Directors
President Chris Russell
president@tbfaa.org
Electronic Security VP Jeff Bright 512.845.146
vicepresident@tbfaa.org

972.307.222]

Fire Vice President Roy Horn 940.767.560.
roy@alarguy.com

Secretary Debi Ulmer 281.859.456
secretary@tbfaa.org

Treasurer Malcolm Reed 972.437.677

malcolm@southwestdispatch.com
Immediate Past President

Chip Bird 972.437.677
chip@southwestdispatch.com
Associate Dir. Kelly Ryan 713.876.409

associatedirector@tbfaa.org

Membership Dir. Mary Edmonson 8009554894
membership@tbfaa.org

Training Director Brian McKinney 713.983.018
isgbrian@aol.com

Region 1 Director Mary Cannedy 3siglép2.385
cansecure@cannedysecurity.com
Region 2 Director Al DeMarzo
al@dfwalarm.com

9723558395

sonny@+sa.com
Region 4 Director Joe Carr
jcarr@teamucc.com

888.832.682

Local Associations & Chapters
HGCAA Board Member

John C. Helweg
jhelweg@atlasalarms.net
NTAA Board Member

Brant Pierce
brant@southwestdispatch.com
STAA Board Member

Mike Schobel
mschobel@asgsecurity.com
Central Texas Chapter
Brandon Blevins
service@granitesecurity.net
Northeast Texas Chapter

Ty Edwards
tye@ruddcontracting.com
RioGrande Valley Chapter
Daryl Smith
cmccaleb@securitydepotinc.com

972.437.677

210.564.260

512.302.118

903.593.783

956.973.166

Ex Officiblon Voting

Director Emeritus Rex E. Adams
radams@novaone.net

Director Emeritus Roger Byrd
roger@securityone.net

Financial Advisor Mitch Reitman
mreitman@sicc.us

DPSPSB Liaison Michael Samulin 210.494.490
msamulin@intruderalert.net

Legislative Chair Rodney Hooker 210.491.340
rhooker@dispatchcenter.net
Executive Director Brad Shipp
exdirector@tbfaa.org

972.437.121
210.341.8901

817.698.999

877.908.232

Committee Chairs

BylawsRoger Byrd

ConventiorDebi Ulmer

False Alarm ReductMalcolm Reed
LegislativédRodney Hooker

Member Services & Transihitter Edmonson
TrainingBrian McKinney

Region 3 Director Sonny Sampson866.489.410%

713.467.6666
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2011 Training Schedule

Gain Confidence & Improve Your Skills

This is a great opportunity to increase your own productivity and share solutions with others also ¢
front lines of the fire and burglar alarm industry.

Level One Fire Prep

January 201 El Paso January 14 Dallas ADI
February 101  Dallas ADI February 18  HoustoRADI
March 225 HoustorADI March 11 San AntonidTriEd
April 229 San Antonid riEd April 01 Dallas ADI

May 096 McAllerSGlI May 20 HoustorADI
June 023 Longview June 17 San AntonidTriEd
July 008 El Paso July 15 Dallas ADI

July 222 Austin ADI August 26 HoustorADI
August ¥12  DallasADI September 30 San AntonidTriEd
September @® San AntonidriEd October 14 Dallas ADI
October 087  HoustorADI November 18 HoustorADI

November 11 McAllerSGI
December B Amarillo

December 02 San AntoniolriEd

For more class offerings, Informatlon and addltlonal dates, vislt www. TBFAA.org or call 877-908-2322,

Submitted articles contained in this newsletter are the expressed opinions of the authors a
not necessarily reflect the opinions of the Officers, Directors, and Members of the TBFAA.
publisher of this magazine is not responsible for any errors or omissions in advertising or ¢
advertising matters.

Texas Burglar and Fire Alarm Association, Inc., (TBFAgxpifit @mgamization of security
professionals who have joined together to enrich the industry by providing membership tr:
and representing the membership as a whole in the Texas Legislature, the Texas Private !
Bureau and the Texas Fire Marshal 6s Of fi

The TRANSMITTER is published by the Texas Burglar and Fire Alarm Association, a Texe
for profit association.

Texas Burglar and Fire Alarm Association
P.O. Box 224848

Dallas, TX 7522848

Phone: 877.908.2322 Fax: 877.908.2522

Transmitter Editor
Mary Edmonson (281)%AB7

Advertising Information
Brad Shipp 88082322
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Chris Russell

K <4 3
_ OEi ghty per cermake adifference. ;
ARnWe make a showing up. o6 § Join the TBFAA (Al
. oin the
living by what Woody Allen you need to do is fill out
we get, we an application on line a

Everyday people just like

make a life by each of us make a

how hard is that?)

. Chris Russell
what we gi Vgic® Tobeinvolvedor 1 Attend the TBFAA Emab president@tbfaa.org
Sir Winston Churchill to let others carry the Cc_)nvention (Food., .
load. Everyone is busy. drink and networking in a doing them a favor and
Everyone underestimates great settiiidhow hard is after all, why should they
their ability. It is always that?) geta frée ride)
easy to find a reason not
t yt involved. but in th T Walk the Hallqwe If you are not involved,
0 get involved, but In the need your help to educate -
end itos just legislators) you are not ge_tt_lng the
let others carry the load full value of joining and
for you. i Com(_a to a local TBFAA is not getting the
meeting (all you need to full value you could bring
It does not take much to do is attend a meeting for to all of the rest of us.
make a difference 1 un- a few hours and edtow -
fortunately most of us hard is that?) fiwe rrt1ake a “\Qng t|>¥ V\ghat
make the biggest differ- - we get, we maxe a lite by
¢ all bgg " T Recruit a fellow pro- what we give. o
ence of all by hot even fessional at an alarm o )
showing up. company to join Sir Winston Churchill
Make 2011 your year to TBFAA. (You will be

Alarm Installation and Monitoring Companies: -
You protect your customers from fire and theft, but...

WHO’S PROTECTING YOU?

» Best's Rated A Insurance Carrier

» Prompt Quotes Provided
» Guaranteed Timely Insurance Filings

» Includes Coverage for Errors & Omissions,
Personal Injury, Products & Completed Operations,
Blanket Additional Insureds, Care, Custody &
Control, Independent Contractors and Much More

—_— .
EL DORADO  Generate certificates of Insurance

INSURANCE AGENCY, INC. ., tin0 24/7, at eldoradoinsurance.com

Your Security Industry Specialists

Texas: 3673 Westcenter Drive, Houston  Texas 77042 Member of
713.521.9251 (phone); 713.521.0125 (fax) * 800.221.3386 (phone); 800.700.0126 ( fax)

- =
California: 2809 Unicorn Rd., Suite 102 ¢ Bakersfield CA 93308
661.393.4710 (phone); 661.393.4771 (fax) * 800.221.3386 (phone); 800.700.0126 (fax) e \

Dolng business in California under License #0E58720. ana El Dorado Security Serilces Insurance Agency.

Visit www.eldoradoinsurance.com
or contact us at 800.221.3386
or specialist@eldoradoinsurance.com

TRANSMITTER Paged




Associations & Chapters

Central Texas Chapter Phone: 877.908.2322

Meets the 4th Thursday of the month except Oct & Dec at 11:30 am

Check website for locations and times

POC: Brandon Blevins p: 512.302.1181 e: service@granitesecurity.net CtC.tbfaa.Org

Northeast Texas Chapter Phone: 877.908.2322

Meets quarterly in Longview Area. Plus local meetings will be held in various cities. Check website for times

POC: Ty Edwards p: 903.593.9531 e: tye@ruddcontracting.com netC.tbfaa.Org

and locatic

Rio Grande Valley Chapter Phone: 877.908.2322

Corpuslst Tuesday of March, June, September & December.
McAller1st Thursday of even months.

POC: Daryl Smith p: 956.973.1666 e: cmccaleb@securitydepotinc.com rgVC.tbfaa.Org

Houston Gulf Coast Association Phone: 281.859.4569

Meets 2nd Thursday of the month 11-3Marpm at Cadillac Bar and Grill, Shephdd @ |

POC: Debi Ulmer p: 281.859.4569 e: debi@dispatchcenter.net WWW., HGCAAOFQ
A North Texas Alarm Association Phone: 214.352.9352
‘7/*\( 3rd Thursday of each month at 11:3Gadtiacienda Randv390 Preston Rd., Suite 100 Dallas, TX 75252
POC: Brant Pierce p: 800.683.6773 e: Brant@SouthwestDispatch.com www.NTAA.org
STAA South Texas Alarm Association Phone: 210.402.6262
aomtee || Meets 2nd Tuesday of the month at 11:30. Check website for locations

POC: Mike Schobel p: 210.564.2601 e: mschobel@asgsecuritMW.SOUthTeanAlarm.Org

National Electronic Security Alliance Phone: 301.519.9237

NESA is a federation of state associations, including TBFAA, established to serve and promote the electatinic
the direction of, and through its affiliated state associations.

POC: Jordon Brown P:53(7866 e: jordon@guardtronic.com WWWNESAUSOFQ

systems in

False Alarm Reduction Association Phone: 301.519.9237

FARA is an association of persons working in public safety False Alarm Reduction Units that exchanges inforination, infl

legislation and establishs relationships and partnerships with other groups interested in false alarm redswibon.
ate member of FARA.

TBFAAis

POC: Brad Shipp p: 301.519.9237 e: info@faraonline.org WWW.faraonline.Ol‘g

Pageo6

—

¥ Texas Burgl & Fire Alarm Assocation

TRANSMITTER




Calendar of

Calendar of Events

February March

03 RGVMcAllen MeetivrAllen 01 RGW Corpus Christi Meetidgrpus Christi
08 STAA Membership Mee8ag Antonio 08 STAA Membership Mee8ag Antonio

10 HGCAA Membership Med#ngston 10 HGCAA Membership Medtogston

1011 Level 1 Amallas 11 Fire Prep ClasSan AntonidriEd

16 NTAA CEU Trainibgllas 16 NTAA CEU Trainibgllas

17 NTAA Membership Meeadjas 17 NTAA Membership Meebadas

18 Fire Prep Claddousto#\DI 2425 Level AHoustorADI

21 Presi d-alidtay s Day 22 Central Texas Chapter Me&ungin

22 TXBFAA Board Meeting Austin
22 Central Texas Chapter Me&ungin

Got your hands full with AMPS SUNSET - FALSE ALARMS - VoIP -
LICENSE COMPLIANCE - CITY ORDINANCES - STATE LAW - TRAINING -
NFPA & AHJ COMPATIBILITY?

Let Nova take any worry about internet services off your list of concerns!

As an associate member of the TBFAA and supporter of more than a dozen local and national alarm associa-
tions, NOVA knows of the many unique challenges that face the alarm industry. NOVA can assist you with an
affordable professional website developer or work with your current developer to create and maintain your
internet presence. In addition to a plethora of services for your website, Nova offers the following benefits:

e Discounts for TBFAA members o  Website Design ® Facilities Based Web Hosting
o Competitive Pricing ® Search Engine Optimization e Email Hosting

For over a decade NOVA has donated internet services to many non-profit groups, associations, and founda-
tions. Over two-hundred donated websites that include groups such as children's foundations and organiza-
tions, women shelters, hospices, and land preservation groups. NOVA's charitable donations are mace possible
through providing scalable internet services to professional businesses and individuals.

Next time you're looking for Internet Services, please consider giving NOVA
Internet Services an opportunity to compete for and earn your business.

£.ne

NOVA Internet Services www.NovaOne.net
Call - 877-668-2663 Sales@NovaOne.net

@TEAN&K‘)IITT&R
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Legislative Report

Texas Legislature Now In Session

Rodney Hooker
TBFAA Legislative Chair

In addition to our tradi-
tional role of monitoring
all legislation to ensure
that our customers and
industry are protected,
TBFAA is focused on the
omnibus bill that includes
all proposed revisions to
Chapter 1702 of the Oc-
cupations Code.

At this time we are pursu-
ing clarifications to the
definitions of camera sys-
tems company and lock-
smiths and expansion of
the Texas Private Securi-
ty Board to include a rep-

resentative of the lock-
smith industry.

So far we are also track-
ing two areas of concern.

One bill has been drafted
that would remove the
current exception of
alarm dealers from local

Rodney Hooker

Walk the Hallsii Support Our Industry!

Rodney Hooker
TBFAA Legislative Chair

We ar e
the Hall so
on March 15th along with
the other industries regu-
lated by DPS. If you can

travel to Austin, please let

me know as soon as you
can. The other industry

pl annin
day

groups will be there in
force for this event, and |
Would IlkeIo e ag many

meAm &S‘t there
as pOSSIb|e

regulation as it pertains to
door to door sales. We
are working with the
sponsor to try to strength-
en regulation in this area
by the Private Security
Bureau in order to pre-
vent redundant local reg-
ulations.

Another bill would limit
common contract provi-
sions that are used in our
industry. We were able to
stop this effort in past
years and hope to pre-
vent it again this year.

We will be meeting in the
Capitol Cafeteria @ 9:00
to organize the days ac-
tivities.

We will then all meet at
Serranos Grill at 1111
Red River St. (just east of
the Capitol) at 5:00 PM to
discuss the days activi-
ties.

State Budget Will be Main Challenge this Session

Press Release from Gov. Pernpf not raising taxes on

Gov. Rick Perry met on
January 12 with Lt. Gov.
David Dewhurst and
Speaker Joe Straus to
discuss priorities for the
82nd Legislative Session,
primarily their commit-
ment to balancing the
state budget using the
shared guiding principles

Texas families and busi-
nesses; working with the
available revenue; and
evaluating all programs
and agencies as state
leaders scrub the budget.

In order to ensure state

agencies continue to use
taxpayer dollars prudent-
ly, the governor, lieuten-

ant governor and House
speaker have already
directed state agencies to
identify savings of 5 per-
cent in the 2010-2011
biennium, an additional
2.5 percent for the 2011
fiscal year, and 10 per-
cent for the 2012-2013
biennium

0So far we
tracking two areas

of concern.

oWal k t he
day in Austin on
Mar ch 15t h

B D 3N
opriorities
82nd Legislative
Session, primarily
their commitment to
balancing the state
budget o
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Aindustry exp
can teach
unsupervised as
long as the
instructor/director
is responsible for
course content and
record keeping/

document ati on

91 i
Ren Earl Bowie at TBFAA

Private Security B

New Rules for Continuing Education

Schools

By: Michael Samulin

T?’FtAg Liaison to the PSB

Gnd'P3C

After a review of the pro-
cess for continuing edu-
cation with input from the
affected industry groups,
the Private Security Bu-
reau has implemented
the following temporary
policies until a further
review of the rules and
statute can be accom-
plished:

1. No proof of insurance
is required for CE
Schools.

2. Rule 35.292 imposes
some specific require-
ments on the instructor,
so implicitly, schools
must have an instruc-
tor. Ther eds
preclude the director of

3. We can waive the
supervision requirement
(relating to industry
fexpertso),
rule-based requirement
and the waiver is favora-
ble to the regulated. For
record keeping purposes,
the licensed instructor/
director of record will be
held responsible for ad-
hering to the rule require-
ment for record keeping
and will be considered
the instructor of rec-

ord. So industry experts
can get started with in-
structing under these
conditions.

4. PSB form 55-A re-
quires instructors to sub-
mit fingerprints. Of
Course, this would not
apply to any adjuncts.
Just the instructor of rec-

not ford.

So - bottom line - no in-
surance for the CE
school, the CE school
must have a director and
one instructor (who must
be fingerprinted), and
industry experts can
teach unsupervised as
long as the instructor/
director is responsible for
course content and rec-
ord keeping/
documentation.

Fees are still $350 for the
school and $100 for the
instructor.

TBFAA is working on lan-
guage to change some of
this in 1702.

Convention
the school from serving
both roles, however.
We Can See What You're Missing
v | “--'\' y
Cutting-edge, Real-time s' e
Video & 6PS - f
-
. RRMS. com Luciana Bustios
BO0.558. 7767 1.866.468.6623
Ibustios@rrms.com
—_

Y Texas Burgl & Fire Alarm Assocation
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TBFAA Supporters

Associate Members

ADI J.C. Gury Company, Inc.
Alarm Express, Inc. LRG, Inc.
Alarm.com

Napco Security Technologi

Bass Computers, Inc. Nova Internet Services, Inc
Bosch Security Systems Open Eye

Buchanan Ingersoll & Rooney Optima, Inc.

PC Performance Reps, LLP

Communications Supply Corp.philadelphia Insurance
Contractors Wire & Cable, Security Depot

LLC o Security General Internatio
Digital Monitoring Products, [ d.

Inc. _ Security, Data & Cable HQ
Digital Security Controls, Inc | TD.

eDist Security Networks

El Dorado Insurance Agency Sonntag, Inc.

Elite CEU, Inc. System Sensor

Gentex Corportation TriEd/Northern Video

Guaranty Insurance Services, UTC Fire & Security
Inc.

HyperGraphic Impressions, In®olded Members have paid
IHR Security for 2011

PAC Fund
Contributors

The TBFAA PAC supports the mission of TBFAA by
making contributions to elect candidates for public
office.

Al DeMarzo Louis Gurdo
Angela Burley Mark Matlock
Annie Smith Mitch Petty

Monda Hatfield
Moses Oroian

Bernard Agholor
Cedric Bouligny

Chancy W. Pray Rex E. Adams
Chris Russell Robert Byrd
Darlene DeBoer Ron Lewis

Debi Ulmer Ryan McConnell
Hope Steele Sonny Sampson
Jeff O'Dea Thomas Norris

Timothy Jarzombek
Ty Edwards

Jennifer Holloway
Jody Patterson
John Alimeke

Contributions to the PAC must be made by personal
check to:

TBFAA PAC
P.O. Box 224848
Dallas, TX 75222-4848

U7

Al

2010 Exhibitors

Acadian Monitoring Services Napco

ADI National Monitoring Cente
Alarm Capital Alliance NESA

Alarm Express Open Eye

Altronix Corp

Bass Computers
Cornerstone Billing
Crimeseen, LLC

Criticom Monitoring Services

Performance Reps, LLP
Rapid Response Monitorirn
Response Center USA
S.1.C. Consulting
Security General Int'l, Ltd

(CMS) Security Networks
Dispatch Center, Ltd Silent Knight

DMP Southern Agency

DSC Southern Electronics
Edist Southern Rep Group

El Dorado Insurance Agency, Southwest Dispatch Centg
Inc. System Sensor

Elite CEU TBFAA

EnglandefSonntag
Eyeforce, Inc

HA} Home Automation, Inc
Honeywell

IP Datatel

JC Gury

Kinky Friedman
L1-Bioscrypt

Microkey

Texas Private Security Bu
Texas Workforce Commis
TriEd/Northern Video

United Technologies Com

United Central Control, Ing.

[

=

eau
5ion

pany

Legislative Support

TBFAA represents the alarm industry before the Texas
Legislature and other governmental agencies. Please visit our
website to sign up to become a Team Member.

Guardian Protection Servic
- San Antonio

Intruder Alert Systems, Inc.

Law Security Corporation

Platinum

ADT Security Services, Inc.
Quantum Alarm, Inc.
United Central Control, Inc.

Gold Security One, Inc.
. . Southwest Dispatch Center
Commercial & Industrial Inc P
Electronics Bronze

Dispatch Center, Ltd.
Guardian Protection Services Ray Cannedy Security &
-DFW Investigations

Security General International

Pagel0
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HOW DO YOU RATE

YOUR CENTRAL STATION?

* Five Diamond Rating
* 28 Years in Business

* Backup Central Station

* Best Customer Care in
the Industry

* Technology Second-to-None

* Ask about incentives to
move accounts

L Pexags R

T OOX » The Nation’s Premier

Central Station

SEE WHAT OUR CLIENTS SAY:

“My customers regularly call me and
compliment the UCC operators

on their professionalism.”

- Chell Brooks / Brook Smith Security

BRE S PO NS E

'F-
- S—

United Central Control
w “United in Customer Care”
)
“It’s nice to call into UCC and speak
to real live people who genuinely o
care about me and my customers.” 4 ey >
- J.D. Hatcher / Data-Link _ m o«
' CONTACT UCC TODAY:
wn

“UCC has superlative management 75 AN (888) TEAM.UCC

and staff. They are the most professional . (832.6822)
and courteous central station operators | N )
have dealt with in 25 years of business.”
- Ron Settle / Settle Security Services

sales@teamucc.com

www.teamucc.com
UCC is licensed all over the United States and parts of Canada
Texas License # B06490 California License #AC0O6397 Florida License #EF20000387

TRANSMITTER Pagell
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New NESA President Announces

Plans

By Jordon Brown
NESA President

Taking over as NESA
President is a pleasure
because of the strong
foundation built by Rex
Adams in his service as
the founding President. |
can only hope to be half
of the leader that he

is. We all owe him a debt
of gratitude for all he has
done to build this alli-
ance.

Through the efforts of
Rex, our dedicated Board
or Directors and our Ex-
ecutive Director we have
built an alliance that is
unique in our industry,
because it supports our
state associations without
getting in their way.

During my term | plan to
focus on the following
goals i

i To increase the num-
ber of NESA member
states by 50% or
greater

1 To help NESA mem-
ber states increase
their membership by
50% or greater by:

1 Increasing the mem-
ber benefits, such as
the El Dorado insur-
ance program, our
approved training
programs, and other
member services

1 Increasing the brand
awareness of NESA
by utilizing the media,
both digital and print
and word of mouth

M Increase the level of
involvement in both
the state association
level and national
level, not only in their
association work, but
also work on licens-
ing, lobbying, train-
ing, and other indus-
try programs

 Toincrease & im-
prove our alliances
with other associa-
tions, like the False
Alarm Reduction As-
sociation

1 To assist states in
raising awareness of
industry related top-
ics and events (such
as the impending
demise of POTS
lines)

I To continue to sup-
port the needs and
promote the value of
the state associations
that belong to our
alliance and ex-
change information
on state issues and
programs

One of past president
Adamsd point
years has been to stress
the value of people get-
ting involved in their as-
sociations. He has a
more colorful way of say-
ing it, but essentially the
point is that if you are not
involved, you are not get-
ting the full value of join-
ing and your association
is not getting the full val-
ue you could bring to all
of the rest of us.

!

v o

/

Jordon Brown

So as | start my term as
NESA President, | am
eager to work with all of
the NESA board mem-
bers and | also want to
urge you all to get in-
volved.

To all of those who are
already involved -
Thanks for all you do!!

oDuring
plan to focus on the

f ol ng

my

| owi

NESA is a federation of state associations
established to serve and promote the elec-
tronic systems industry at the direction of, and
through its affiliated state associations.
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We are called

NMC National Monitoring Center

for a reason:

’ z{i th\-\

w t-

{_.‘

Call NMC today for: AN 7 NMC has two completely dual
« Best dealer service and support .redundant monltorln_g cer'\ters
« Experienced operators in two separate locations in

« High-level technology the U.S. This enables each

« UL, FM, UL2050, UUEX center to provide virtually
- Inr;ova’tion ‘ instantaneous and parallel

« Flexibility backup.

« Convenience Twol ; e dual
+ Alarmaccount.com SAWOIOCAtoNS provide dua

« MASconnect API operators and dual
« The highest level of communications for the

commitment to our dealers highest level of security.

We give you the competitive « Redundant coverage is
edge tha.t will help you grow available throughout the USA,
your business. including Hawaii.

877.353.3031
www.nmccentral.com @ CA ACOS633
UL 2050 TXB13486

sales@nmccentral.com
APPROVED

YTRANSMITTER Page 13




FARA Comes to Texas

FARA Training Symposium
San Antonio, Texas April 57, 2011

The 2011 FARA Training
Symposium will be held
at the Sheraton Gunter
Hotel on the Riverwalk in
San Antonio, Texas on
April 5 -7, 2011.

This training symposium
is designed to be benefi-
cial for all segments of
the false alarm puzzle
including public safety
personnel, alarm industry
representatives, alarm

Schedule of Events

Tuesday, April 5, 2011

Noon-1:45pm - Opening
Session/Luncheon
2:15-3pm - Secrets to
Get the Most Out of Your
Symposium

3:15-4:15pm - How Bur-
glar and Fire Alarm Sys-
tems Should Work

4:30-5:30pm - Are You
Certifiable?

4:30-7pm - FARA Expo
and Reception

users, vendors and all
others who can help to
develop and manage
successful false alarm
reduction programs.

FARA has extended
member rates to all
TBFAA members who
register for the confer-
ence. Visit
www.faraonlne.org for
more information.

Wednesday, April 6, 2011
7-8am - Breakfast

8-9am - Creative Collec-
tions

9:15-10:15am - What is
Going on in the Industry?

10:30 -11:30am - What's
an Alarm Professional to
Do?

Noon-1pm - Networking
Lunch

1:15-3pm - FARA's Re-
member the Alarm!
3:15-4:15pm - How to Se-
lect Alarm Management
Software

4:45pm - Riverwalk Scav-
enger Hunt

Sheraton Gunter Hotel

Thursday, April 7, 2011
7-8am - Breakfast

8-9am - What Can We
Learn From Each Other?

9:15-10:15am - Everyone
Needs a Checkup -
Sometime
10:30-11:30am - Mem-
bership Meeting
11:45am-1pm - Awards
Luncheon

1:15-2:15pm - What Can
Alarm Companies Do For
Me?

1:30-4:30pm - Profes-
sional Certification Exam
2:15-2:30pm - Break &
Silent Action

2:30-4pm - The Alarm
Users
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http://www.faraonlne.org

Houston Goes
Online For
Alarm Permits

Visit the city site to download the alarm permit application at
https://www.houstonburglaralarmpermits.org/Citizen/City/Houston/ATB Login.aspx#
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