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SUCCESSFUL SECURITY SYSTEM SALESMAN

What is your strategy for successful selling? There are a variety of ways
to market your products and services. Read more from a security veteran.
continted

Pg. 4

Capital Area

Burglar and Fire NBFAA NeEws

Alarm Association

The NBFAA has elected new officers and launched a new media campaign
to benefit members. Through innovative services and continued legislative

awareness, NBI'AA is working for you. Read more!
continued ‘ Pg. 6
\\K Home BUILDERS/SECURITY DEALERS SHARE ISSUES

A recent panel discussion with metro area homebuilders was enlightening
to a meeting of alarm dealers. It became clear that there were many areas

== for cooperative efforts from sales opportunities to legislation.
L SR pg. 10
H[“'ﬂ'lT “ﬁnlarm confinued
DisTRIBUTOR FORUM
Distributors from around the state were on hand for a candid discussion
West Texas with Dallas area dealers. Read more about what vou wanl from distributors
Alarm and what distributors want from you! 12
Association continued Pg.
ALARM INDUSTRY FACES CHALLENGES
This report recaps legislative challenges [rom around the country. Everyone
needs to take note and become active on the local level, We never know
t\'h@'@ e laws and regulations will pop up next. pg. 15
contined
FALSE ALARM PREVENTION TOPIC
Knowing your police dispatch rate can certainly help improve your service
and vour botlom line. Be aware of how you can do even more to get your
rate down and how it will affect your company for the better. pg. 17

continued




check us out on the web at: www,unitedcentralcontrol.com

United Central Control

“Proudly Supporting Alarm Professionals, since 1982

Site Map
+  Wholesale Monitoring for Alarm Professionals only.
« Alarm and Securnity Monitoring for: Intrusion, Fire,
Check out our Burglary, Supervisory, Special Alarms, and more.
Services « Instant, Internet Access to your Alarm Activity,
Database information, and account history!
fink 1 « Print reports from your computer!

Success « Dealer Financing Program ! Don’t sell your equity !

o Cash Flow Program - billing & direct deposit!

'« More dealer services than any other central!

MNeed More = UL certified, newly remodeled and ‘State of the Art’
facility! Call or email to schedule a visit.

« With the coming of age of the Internet, you can now
see all of your activity and data on your computer, at
anytime, from anywhere!

« Get an unfair advantage over your competitors!

Information is Power !
Call or email us for a ‘Demo’ password, today!
* Please ask for J.D. Benfer or Teresa Gonzales *

Since 1982, United Central Control has been providing
Professional Central Station Alarm Monitoring and Services
for Alarm Professionals.

Snail maii; Email:
13750 U.S. 289 North UCC@UNITEDCENTRALCONTROL.COM
Suite B40 Fhone: 800.299.9200
San Antonio, Texas 78232 or 210.461.5300 Fax: 210.481.5353

check us out on the web at: www,unitedcentralcontrol.com




President’s Message

Thanks, Leroy! based in Dallas has begun the fight. We need to join
in. If it happens there, guess where it could happen

Leroy Burleson served in the position of TBFAA next? It is time to get active in your association. You

secretary-treasurer from its inception until 1993, can start by joining your local alarm association.

when he took a short break to build a new home. In ~ They are:
1999, he was again elected to the office of secretary-

treasurer. In the spring of 2000, the office of secre- North Texas Alarm Association - Dallas
tary-treasurer was split and Leroy was elected to the Houston Gulf Coast Alarm Association -- Houston
position of treasurer. He has continued as treasurer South Texas Alarm Association -- San Antonio
since that election. Capital Area Alarm Association -- Austin

West Texas Alarm Association -- El Paso
Leroy sold his company last year and was no longer
active in the alarm industry, but still remained very Follow that up with your membership in the TBFAA

active in his duties as treasurer. On May 29, 2002, and the NBFAA. Please do not think that you do not
Leroy resigned so that he can pursue other interests.  have the time or that you can’t afford to get active. If
We all owe a debt of thanks to Leroy for the service no response becomes the standard, we will all have
that he gave to the security industry and the Texas more time and probably less money.

Burglar and Fire Alarm Association. The industry Roger Byrd

was better because Leroy was a part of it.

No battles?

; e L] L]

There are no battles to fight. That is one of the reasons Monltrorl 1CS
that people give when asked why membership in T T TR T T e
trade associations is down. Guess what? The city of 3
Arlington is considering a position of no response to Steve Myers 12801 N. Stemmrons Frauway
unverified alarm signals. What if that happened in Feegioni Safas Marepsr islis Yoxap HAAGRTS
the municipalities where you do business? Is that a 800-235-8818 x3051

P ; 972-243-7443 x3051
battle worth fighting? Fax: 072-243-1022

smyers@rnonitronics.com
. o www.monilronics.com
Now do I have your attention? It is time for you to www.manitronics.net The Power To Compete

get involved. The North Texas Alarm Association
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The Texas Burglar and Fire Alarm
Association, Inc. (TBFAA) is a
nonprofit organization of security
professionals who have joined
together to enrich the industry by
providing nu‘mb(,‘l‘ship Fraining,
and representing the membership
as a whole in the Texas
Legislature, the Texas
Commission an Private Security,
and the Commission on
Fire I'rotection, among many
other programs, The TBFAA is a
Charter Chapter of the National
Burglar and Fire Alarm
Association, Inc.

The TRANSMITITER is published
bi-monthly by The Texas Burglar
and Fire Alarm Association, a
Texas
nol for profit association.

Tewas Burglar and Fire Alarm
Association
P.O. Box H9982
Dallas, TX 75229
www.thfaa.org

For Advertising Information:
['El: 877-905-2322
FAX: 877-908-2522

Kathleen Schraufnagel,
Newsletter Chairman
Brad Shipp, Editor

Submitted articles contained in
this newsletter are the expressed
opinions of the authors and do
not necessarily reflect the
opinions of the Officers, Directors,
and Members of the TBFAA.
The publisher of this
magazine is not responsible
for any errors or omissions
in advertising or other
advertising matters.

Editorial: Copyv is due the Ist of
cach even numbered month.
Advertising: Space reservations
due the 5th and artwork due the

20th of each odd numbered month.

I’'m Going to Be a Successful
Security System Salesperson

Henry L. Homrighaus, Jr.
Vice President Sales and Marketing
Texas Svstems Supply, {nc.

Strategy

What is strategy? Simply put, it is a plan. A method to secure
an end. Tactics are normally associated with war. You are cer-
tainly in a war of competition since other security companies are
emploving their own plans, schemes, or procedures for selling
their products or services in competition with vour firm. No
self-respecting army woulld do battle without a strategy and nei-
ther should you.

A good strategy or plan should encompass many different meth-
ods of attack. 1t should use simple means, be cost effective, pen-
etrate identified areas where we want to market our products.

The following ideas should be part of your particular mode of
operation.

Pmspu ting should alwavs be the cornerstone of your attmk
and referrals the most potent weapon in vour enia

previously discussed, prospecting is the sure -flre method to suc-
cess and remains unduplicated by any advertising campaign yet
developed.

Direct mail

Direct mail can be successful if it is a rifle shot directed at spe-
cific targets with a specitic service or product. An example of
this would be a residential security picce sent to new homebuy-
ers of homes over $150,000. The rule of thumb is that for direct
mail to really be effective, it needs to be followed up by a tele-
phone call, inquiring if the piece was received, and the setting of
an appointment. When you develop leads in this manner you
can control their quality.

Telemarketing

lelemarketers are paid to set appointments. This sometime
results in no shows, non-qualified prospects, and a terrible waste
of your time.

Trade shows or community events

Setting up a booth or tabletop in home shows, gun shows, or
garden bhOV\ s to demonstrate your security systems can be effec-
tive if it is worked correctly. Have a fishbowl or other container
to hold entry slips for prospective customers Lo fill out. Offer
an incentive to register in a drawing for a free system, a 15%




discount or a free motion sensor with any system
sold, if registered at the show. Use a demonstrator
but mute the sound so as not to disturb other
exhibitors. Be enthusiastic, friendly, and don’t over
dress for the crowd. This gets you exposure and
leads to call later for systems.

Referrals

Offering a professional finder’s or referral fee should
be used very judiciously. The worst thing that you
can do when employing this method is to not pay
referrals in a timely manner. Professional referral
fees are normally offered to realtors, locksmiths, and
glass replacement firms. Amounts over $50 change
the motivation of the referrer and Jlower the quality
of the referrals.

Look for more excerpts from “I'm Going to be a
Successful Security Systems Salesperson” in future
issues.

——— David J. Avritt
=__'_i President
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Amenca’s Lpadimg Monionng Nefwork

Simply the Best Service in the Monitoring Industry.
Al the best price. Guaranteed.
wwwsentnmelcom ——

SCONTY gy, BOB RUNKLE
.&@ '% Raglonal Sales Manage:
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Security Systems

NAPCO S onvsion
SECURITY 333 Bayview Avenue
GROUP ¢ Amitywille, NY 11701
'ﬁ# « 1-800 845-0445 « £31-842-9400
" e « FAX (631) 789-3363
GSA Voice Mail: 1-800-845-8330 X-358

Contract: GS070099H BRunlkle @ napcosecurity.com

Texas Burglar and Fire Alarm Association
P.O. Box 59982, Dallas, TX 75229-1982

VOICE: 877/908-2322

FAX: 877/908-2522

TBFAA Board of Directors

President

Vice President
Secretary

Treasurer

Immediate Past President
Associate Director
Membership Director
Training Director
Reglon | Director
Region Il Director
Region Il Director
Region IV Director
NTAA Board Member
HGCAA Board Member
STAA Board Member
CABFAA Board Member
WTAA Board Member
Executive Director
Administrative Director

Ex Officio

Legal Council

Ron Kessler

Locke, Liddell & Sapp
lzgal@1bfaa.org

Police Lialson

Mary Johnson

Flano Police Department

Roger Byrd
Malcolm Reed
Kathleen Schraufnagel
Lynn Newman
Rex E. Adams
Henry Homrighaus
Nathan Bryant
Gary Dawkins
Pam Elliott
Ramon Hill
Richard D. Via
J D Benfer
Chip Bird
Brian McKinney
Bill Parsley
Jd Mocre
Sharon Drury
Brad Shipp
Jennifer Burnstein

Committee Chairs
False Alarm Prevention

Fire Prep
Richard D. Via
D & N Services, Inc.

Security One, Inc. president@tbfaa.org

Knight Security Systems, Inc. vicepresident@tbfaa.org

Brink's Home Security, Inc.secretary@tbfaa.org

Knight Security Systems, Inc. treasurer@tbfaa.org

American Security Devices pastpresident@tbfaa.org

Texas Systems Supply associatedirector @tbfaa.org

Sentinel The Alarm Company membership @ tbfaa.org
American Security Alarms, Inc. training@tbfaa.org

Allstate Security Industries region1 @tbfaa.org

Powell Protection Systems, Inc. region2 @tbfaa.org

D&N Services, Inc. region3 @tbfaa.org

Dispatch Center, inc. region4 @tbfaa.org

Southwest Dispatch Center

Infinity Security Group, Inc.

Dispatch Center, inc.

JM Electronic Engineering

Prewire of El Paso

TBFAA

TBFAA

exdirector@tbfaa.org
admindirectror @tbfaa.org

Member Services
Nathan Eryant
Sentinel The Alarm Company

Bylaws
Roger Byrd
Security Cne, Inc.

Grievance
Ruben Fechner
Security One, Inc.

Mewsletter
Kathleen Schraufnage!
Brink’s Home Security, Inc.




NBFAA

NBFAA News

The National Burglar and Fire Alarm Association
8300 Colesville Road, Suite 750, Silver Spring, MD 20910
(301) 585-1855 Fax: (301) 585-1866
Web site: www.alarm.org Staff e-mail address: staff@alarm.org
National Training School - 1-888-702-1687

New vice president

Scott Colby was voted unanimously by the Executive
Committee to assume the position of NBFAA vice
president. Colby is filling the vacancy left by Merlin
Guilbeau who took the position of NBFAA Interim
Executive Director in April. Colby’s term expires
June 30, 2003. NBFAA will filled three other vice
president positions during an election on June 26.
The new list of officers 15 shown below.

Media campaign launched

Beginning in early June, NBFAA members will be
able to obtain media kits filled to the brim with
promotional materials that let consumers know the
good our industry is doing to protect our nation’s
homes and businesses. The unprecedented media
campaign is entitled, Reassuring America.

Materials developed for the campaign allow NBFAA
members to customize print advertisements, a radio
commercial, a TV commercial, a brochure, a hangtag
and a poster with the company’s logo and contact
information. In the media kit, NBFAA members will
also be given information on media placement.

NBFAA Joins The Fiscal Responsibility Coalition
NBFAA formally accepted an invitation to join the
newly formed Fiscal Responsibility Coalition (FRC).
The FRC is a DC-based coalition composed of organi-
zations joined together in support of the size and

Charlia Smith
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Toll-Fras
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Jhalla, TX Callular:

214 -BRZ-4606
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scope of the budget outlined by the President to win
the war on terrorism, assure homeland security, and
strengthen the American economy.

The FRC will play a prominent role in working with
White House and Administration officials, as well as
Congressional leadership, in opposition to increases
in total federal spending larger than the reasonable
increases put forward by the administration,

NBFAA Executive Committee
Vice President/President Elect
Cecil Hogan
Vice President
Scott Colby
Vice President
George Gunning*

Vice President
Jamie Orvis®
Vice President
Tony Shaddix*
Treasurer
Lamar Fuller
Secretary
Grant Thaver®
Immediate Past President
Bart Didden

T H E A R T O F ! E C U R I T
Bill Darr
T
Bead v
DHGITAL SECURITY CONTROLS LTD.




Texas

=———= Systems
==== Supply

Corporate Office

10836 Vandale

San Antonio, TX 78216
Ph: 210-366-1502

San Antonio-Branch
10838 Vandale

San Antonio, TX 78216
Ph: 210-377-3147

T
-L'H__‘L-

Dallas
214-350-2284

Austin
San Antonio 512-451-7157

210-377-3147 l

TSS Datacom - San Antonio
Freedom Center

10203 Kotzebue #116

San Antonio, TX 78217
210-829-1803

Houston-Branch

500 N. Shepherd #101
Houston, TX 77007
Ph: 713-864-9255

Houston North
15534 W. Hardy Suite 155
Houston, TX 77060

Ph: 281-931-6460 Houston

713-864-9255

<+

Dallas-Branch

2639 Electronic Lane #101
Dallas, TX 75220

Ph: 214-350-2284

Austin-Branch
f448 HWY 290 East, B-103

Austin, TX 78723
Ph: 512-451-7157

Taking Care of Texas!

Your wholesale provider for:
* DSC e Caddx « CCTV, Cable, Wire,
* Napco * Silent Knight  Security/Fire Alarm Accessories.




TBFAA
UPDATE

New fire alarm course is great success

The new Fire Alarm Installation Methods course has
been extremely well received, says Gary Dawkins,
State Training Director. Students who have attended
the course have lauded the course as a verv practical
course, which teaches them a great deal of useful
information.

Students have commented that they wish that thev
had taken the course before taking the exam for the
fire tech license, saying it would have made the test
much easier. Others said they found that they had
been doing things incorrectly for vears, until they
learned what the codes actually said, and how
things are actually supposed to be done. Even peo-
ple with many years experience said they learned:

¢ New concepts

* How some devices waork

* Why the devices are required

* How thev are connected, instead of just installing
them by rote.

When asked if they would recommend the course to
others, virtually all gave a resounding yes.

The course registration form is available on the
1BFAA Web site (www.tbfaa.org).

Future courses can be arranged by
request in a local area. When 20

or more students in an area -
show interest, then TBEAA can e
arrange a class in that area,

Additional classes will be

scheduled for this summer and

fall. If vou have an interest, .
please contact the TBFAA at \
exdir@tbfaa.org.

ana®

OSHA update

In response to a recent ‘scare ad’ some questions
were raised regarding the new form for injury report
required by OSHA. OSHA issued a new record
keeping rule last year and it became effective at the
beginning of this vear. It includes using a new form,
rather than the old OSHA 200 to report injuries. You
should all be familiar with OSHA 200 logs. You now
must use the OSHA 300. Employers need to use the
new form and comply with the new requirements.
The form is readily available on OSHA's Web site
www.osha.gov and the Web site also has extensive
materials to help an employer understand the differ-
ences between the old and the new standard.

2002 conference dates set

Ramon Hill announced that the annual TBFAA con-
ference will be in Arlington at the Wyndham Hotel
Cictober 18 - 20, 2002.

Visit the TBFAA Web site!

The TBFAA Web site has all the forms and member
services information vou need. You will find the
following forms on www.tbfaa.org:

THBFAA Membership Application

Level 1 Class Registratbion Form

Fire Prep Class Registration Form
Legislative Support Form

The Lone Star Transmitter Advertising Form

If you need a form faxed or mailed to vou, please call
the TBFAA office toll -tree at 1-877-908-2322.

Urgent Request for TBFAA Members
Mease send us your e-rnail address and any updates
to your contact information. You may fax your
updates to 877 /908-2522 or e-mail them to
exdir@ibfaa.org. The THBFAA and NBFAA want to
disseminate information electronically whenever
possible as an additional communication
x tool.

Tell us your news . ..

The “TRANSMITTER"” is your
newsletter. We want vour stories
and news updates. [f you want to
highlight a new emplovee or a spe-
cial lunction, lel us know!
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(a new face in the neighborhood)

Some of you may already know Ed, He's been in the Low-voitage Distribution
industry for over 18 years and has a reputation for being very knowledgeable
and trustworthy, He's always believed in making himself easily accessible and
always offers good product choice, Now Ed is ready for growth and has
targeted the Sound and Home Entertainment business. He's determined to
change the standard in which you can expect to be serviced by your
Distributor of Home Entertainment products.

Why this industry, you may ask? Because being a Distributor for this area of
business just seemed like, well, a very natural and Sound idea.

¥
TRI-E D

We'll do what it takes to dellver,

1.888.-874.3336 or www. tri-edusa.com




HOMEBUILDERS AND ALARM DEALERS
SHARE CoMMON ISSUES

Representalives from the Home Builders Association
of Greater Dallas recently presented a program for
North Texas dealers. Some of the information was
very interesting. Attending the meeting from the
association were Ron Slovacek, Paul Cadero -
Director of Government Relations, and Jerrv Carter -
Board of Dircctors for Texas and National Home
Builders Asscciations.

Key points presented in an overview were:

* Home building nationally accounts for 14 percent
of the gross domestic product and employs eight
million people

* Dallas has the third largest local association
in the world

* The association has two tvpes of members
(builders and associates) and four councils —
multi-family, sales and marketing,
custom/remodeling, and associates.

YOU CAN EITHER
FOLLOW THE LEADER OR

BECOME
THE

LEADER.

Become an ADT Authorized Dealer.

Join forces with Amenca's number-one Dome security
services company, and you'll erjoy same definite
advantages. Becausa only ADT gives you $40 million
in advertising suppart and one of the most extensve
dealer training programs available. Plus some of the
highest multiples in the industry. Best of all, there's
still room for you at the top. Fnd oul more about
joining the ADT Adthorized Dealer program.

JACK TEEL
Regioani Directoer

1-800-452-6307

KEVIN CLOWE
ety Maniaeer

1-866-286-0781

MICHAFEL BARBER DAVID COVINGTON

Temtory Mimgs

1-877-890-0186

MR
1-877-972-2340

Building the American Dream
As Director of Governmenlt Belations, Paul Cadero is
responsible for legislation at the local, state and
national levels affecting home building. One legisla-
tive success for the builders may also benefit the
alarm industry. An international residential code
passed so that all builders are using the same code in
Texas. The association was also successful in its sup-
port of the:
= [mpact Fee Bill - clarifies rules for when cities can
enact fees and who pays them
* Moratorium Bill - this bill established specific
rules and procedures; previously, cities could stop
issuing building permits for any reason at all.

In the upcoming session, the builders will support
legislation regarding fees lor city services. 1t is the
association’s position that permit fees paid to
building inspectors should be in line with the cost
of that service, nol a profit center. Any excess
should go for equipment for inspechons or i a trust
tund to avoid lavofts when permits are down. There
will also be legislation tocused on the creation of
building standards.

On the local front, sorme issue of concern to builders
may also have impact on alarm dealers, such as:
* Monitoring City Councils for unexpected issues
without industry input
* [nvolvement in municipal elections
* COG organized on building standards
* Civing legislative funds to candidates running on
good platforms; this is not buying votes - it's just
leasing their time.

New Committee Name
The NBFAA False Alarm Committee is
now the Alarm Management Committee.
It is developing initiatives to circumvent
legislation on the state and national levels
that is negative to the alarm industry
and its dealers.




Let Our State Of The Art Alarm Monitoring
Be At The Heart Of Your Company.

An Alarm System Is Only As Good As The People Who Monitor It.
At Central One’, Our Alarm Systems Are Carefully Monitored By
Professionals 24 Hours A Day, 7 Days A Week.

§) Secure Internet dealer access. a5

@ Display subscriber account information and alarm
P/ history. Download, log and trouble report options. @ Place accounts on test from any

. Search our extensive database of dispatch agencies, > touch-tone telephone.
¥' licensing and permit authorities. @ Alarm reports include telephone

y. P ;
. Free download software maintains daily subscriber number of digital dialer.
* information and history in dealer's computer. @; Two Way Voice.

Fax Back (our exclusive system), immediately obtain @ Radio Alarm Monitoring through
alarm history or subscriber records. * AlarmNet™ and Pro-com” Up-Link.

For As Little As °3.25 A Month, You Can Upgrade To
State Of The Art Monitoring From Central One.

ceﬂ“ aﬂ 2 gy 1-800:310-1837
st DG EFE O

Dallas, Texas 75356-0262 :
VISIT OURNYEBSITE AT wwww Centralone com . Texas License # B-09505




Distributor Forum

What you wanted to know about distribution
and asked!

At a recent North Texas Alarm Association meeting,
several Texas companies participated in a forum
about distribution. Participanis in the panel were:

Henry Homrighaus, SGI

Charlis Smith, Tri-Ed (TR)

Scott Youzva, ADI

Rudy Smith, Alarm Express (AE)

The forum began as representatives on the panel
summarized their companies’ approach to the
industry. Then the questions began.

Question: How do I check pricing or place an order?

AE: Call us. By late summer, you will be able to do
this online, including looking up your account.

I'R: You can place your order online, but only about
two percent of customers utilize this. Most people
phone or fax their orders.

ADI: All of the above, plus utilizing a CD from the
system design group. We urge customers to utilize
this online feature.

5GI: Customers call in and 35 percent utilize the
online feature. We preler e-mail or fax for quotes.

Question: When product pricing is established for a denl-
er, what's in place to prevent different levels of pricing if
a tech goes to the courter?

ADI: We have multi-level pricing and your pricing is
entered in vour account. Your pricing is reviewed
every six months. This pricing is for long-term busi-
ness rather than project pricing. Volume pricing is by
total business, not by the iten.

SGI: We review invoices at the end of each month to
catch any mistakes.

TR: Pricing is listed on your account. We try Lo keep
your pricing unless a manufacturer has a price
increase.

AE: We have a straight street competitive price across
the board. We have manual management of special
pricing.

Question: Would you consider being open longer hours?
TR: We tried this before, but after normal business
hours we also have to extend the Credit Department.
ADI: We are open 7:30 a.m. until 5:30 p.m., but we
have pick-up service anytime.

SGI: Saturday didn’t prove to be a benefit. Call if
you need to come after hours and we will try to
accommodate you. We will deliver in emergencies.
AL: We are open 7:30 a.m. until 6 p.m., but you will
usually find us before and after those hours. We will
ship up to 5:59 p.m.

Question: Arve you selling directly to end-users - for
example, school districts?

AE: We sell only to licensed dealers, with the excep-
tion of facilities that maintain their own installation
groups.

TR: We do not sell to end-users. We turn those jobs
over to one of our dealers.

ADI: We don’t want end-user business. Sometimes
dealers send end-users to distributors. We will sell
some items that are not covered by state licensing
requirements.

SGI: We go to the purchasing person and will bid
something direct. However, we back out if a dealer
who is a customer is bidding it.

Question: What is your largest complaint against
dealers?

SGI: Dealers don't attend training provided by the
distributor and then come in for help later, tying up
technical support.

ADI: “Give me one of those things,” or customers
who don’t know what they want. Get your part
numbers down and know your account number.
This will solve the on-hold-too-long probiem and
reduce the amount of time to get the product.

TR: Call in your order ahead of time. A big
problem occurs is when a customer orders a lot of
product and then doesn’t pick it up. Also, dealers
not knowing what they want can be a problem.

AE: Trying to return material not needed that is beat up.




Question: Where do you see distributors in
the future because of mergers and acquisitions?
ADI: Small and medium dealers will
always need distributors. Distributors
have to balance between pricing and serv-
ice. Vendors today are selling direct and
eliminating some of the distributors.

SGI: Distributors feel that not all dealers
will go to manufacturers because they can’t
service them.

Question: What about the problem with the
connection of ownership of distributors by com-
petitors of dealer customers; for example ADI
being owned by Honeywell, DSC/Tri-Ed by
Tyeco?

AE: There should be an advantage because
there is more product at better pricing, but
these savings are not usually passed on to
the dealer.

Overview of Federal Bill - H.R. 2970

There has been a great deal of deserved attention to the
Economic Stimulus package (H.R. 3090) that President
Bush signed into law. SIA, in coordination with H.R.
2970 sponsor Rep. Jerry Weller {R-IL), lobbied for the
inclusion of a “bonus deprecation” clause in 3090 that
would not be industry-specific but rather would apply
to all qualifying property used in a trade or business.

While the new 3090-stimulus package does provide for
accelerated depreciation on the purchase of security
equipment, H.R. 2970 would provide for an important
security ahpeum addition to the existing tax code that
would not expire as H R, 3090 does, H.R. 2970 would
permit businesses to expense the full allowable amount
of security equipment purchased under Section 179 of
the Internal Revenue Code of 1986. The current ceiling
for Section 179 expensing is 524,000, although it is
scheduled to increase incrementally in the future.

SIA continues to gather Congressional support tor
H.R. 2970. In STA’s meeting with Representatives on
Capitol Hill, widespread, bi-partisan support has been
found.

Alarm Iustallation and Monitoring Companies:
You protect your customers
from fire and theft, but

Who's
Protecting
You?

El Dorado provides you General Liability
Coverage for as low as $604 including all
fees and taxes! Call Lance Wilks or

Bob Ring today at 800.221.3386 ot
713.521.9251 tor more details.

* Bests Rared A+ Insurance Carrier
= Qu.:'.yt by |"|1L"=a and] szl ll.-.} l"‘-llxllu-;_

¢ Immiediate TCPS and Texas
Fire Marshal filings

* Includes coverage for Errors &
Omissions, Personal Injury. Completed
Operations, Free Additional Tnsureds,
Care, Custody & Control, Independent
Contractors and much more

* Increased limits available on a
specific job basis

EL DORADO

INSURANCE AGENCY, INC.
SECURITY INDUSTRY SPECIALISTS

Conveniently submit our Alarm Installes
Questionnaire or generare Certificates of
Insurance anytime from our Websire at
www.eldoradoinsurance.com

Email: specialist®eldoradiinsurance.cam
B2 . 3386 = 713.521.925]

Fax 7133210125 = 800-7000-0126 J
P O. Box 66571 '
Houston, TX 77260-657 1
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Associates Corner

Dallas — Home security monitoring company
Monitronics Int’l Inc. plans to expand with invest-
ment capital received from 13 banks and five invest-
ment companies. This increases the company’s capi-
tal base to 5500 million. The company says the new
capital will support expansion throughout the next
several years. Monitronics will use the new capital
to grow through buying long-term alarm monitor-
ing agreements from independent alarm dealers.
The dealers will remain local and independent but
will be able to receive marketing and technical assis-
tance and monitoring services for their customers,
and capital by Monitronics. Monitronics has more
than 350,000 customers. “Obtaining, this funding is
key to our being able to provide alarm monitoring
to a growing number of consumers who want their
homes to be secure,” savs Jim Hull, president and
CEO of Monitronics.

Arlington Heights, IL — Security Associates Int’l
(SAT) and Consumer Information Services Inc., have
struck a strategic marketing alliance. In the alliance,
John Walsh, host of “ America’s Most Wanted,” will
promote and endorse a range ot security products
and services that will be marketed through

SAIl's Preferred Dealer Network. As part of

Quincy. MA — The Board of Directors for the
National Fire Protection Association (NIFPA) has
elected James Shannon as president and CEO of
the association effective June 1. Shannon will suc-
ceed George Miller, who will retire after holding the
title for 10 years. Shannon has served as NFPA sen-
ior vice president and general counsel since 1991.
He oversees all of the association’s legal affairs and
has administrative and real estate responsibility for
MWEPA's properties.

ADEMCO 1s joining the NBFAA in its new con-
sumer awareness campaign, Reassuring America.
This program was created to promote consumer
awareness and education on the importance of secu-
rity systems. Your can read more about the pro-
gram in the NBFAA update of this issue, or by log-
ging on to www.ademco.com. See what the benefits
can be for your company and the industry.

Redmuornd, WA -- While Microsoft continues to unveil
wildly creative nations ot potential electronic and
networked conveniences for the home, it may be
developing technology bevond the interest of the
general population. A recent survey
found that more than half of some

| E—
the agreement, Walsh 1T 5,000 consumers polled said they
appeared at SAI's 20th E= 1 did not want a wired home net-
annual convention in Las [T— | work, Even so, Microsoft is demon-
Vegas. Through difterent =W a strating the prototype -- Microsoft

marketing mediums, Walsh

will offer products and serv-

ices aimed at giving an extra

level of security for people of

all ages. SAI will be the pro-

gram's “exclusive” provider of
security alarm products and services
through its national network of
alarm dealers.

Home — al its Redmond,
Washington campus. The demon-
stration features technologies that
are five Lo eight years away from being avail-
able to the public. The prototype home
includes space-age amenities such as a front
door that unlocks and locks using biometrics
instead of keys and a kitchen that reads recipes
aloud.

SuppPORT OUR SPONSORS

In each issue you see companies who support our association and industry through advertising. Most
of these companies also support our industry events, our legislative efforts, our meetings, the newsletter,
and much more. It is important that you support the companies who support us, commitment to our

association.




Alarm industry faces challenges

State of Delaware

On June 10, HB 543 was introduced in the House
and Senate. The Bill was based on the elements of
the NBFAA /FARA Model Burglar Alarm
Ordinance. Within two days the bill had gained
much popularity and support! On June 12 Rep.
Gilligan pulled his bill, HB411, which the industry
and other interested parties opposed. Shortly after-
wards the industry agreed to do the same with
HB543. A Commission will be formed as soon as
the current session ends in June and work will be
done to craft a suitable bill to be presented in
January 2003.

Representative Tim Bolden has requested a couple
of changes to HB543 to satisfy state law regarding
fines and fees that can be set by the State Police. He
fully intends for HB543 to be the bill submitted in
the spring session of 2003. However, there is no
guarantee that Representative Gilligan and his sup-
porters will work with the industry. There is a
strong possibility that he will have his own bill sub-
mitted again in January 2003 as well. The Delaware
Alarm Association will spend the next six muonths
garnering support for the industry bill as well as
supporting those candidates running for office in
November that support the industry position. The
current legislative session ends on June 30.

Seattle, Washington

Seattle is considering revisions to their ordinances
that would include non-response to alarms. Seattle
is nearing completion of the proposed revisions to
their ordinance, which now appears to favor full
cost recovery instead of non-response. Other issues
have caused the ordinance revisions to be pushed
back. The police chief and alarm coordinator will
be out of towrt most of June and will have other
issues to address first upon their return. The Seattle
Police Chief is continuing to stay in contact with
John Wurner of the CARE program.

Tacoma, Washington

The current ordinance was repealed by the Tacoma
City Council on May 21st at the request of the
Police Department. The Police Department planned

to present a new ordinance to the City Council on
June 4th that included non-response. However, at
this time it appears that the Police Chief has
reviewed the full cost recovery program and is seri-
ously considering it as an alternative. The Tacoma
Police Chief publicly announced that non-response
is not currently being considered. The Assistant
Police Chief in charge of the ordinance revisions
will be in contact with John Wurner of the CARE
program who will include industry leaders, includ-
ing Skip Keeley, in all negotiations.

Omaha, Nebraska

The industry and the Police Chief are working out
the final details of the revised ordinance, which will
mandate that alarm companies have full responsi-
bility for the initial permit process and renewals,
including collection of all fees. However, at this
time the city has tentatively agreed to assist in
renewal notification but the details have not been
worked out. 6-10 the industry and police depart-
ment are discussing how customers will be permit-
ted and permit renewals. Once these details are
agreed vupon the revised ordinance will e ready 10
present to the City Council. They hope (o be done
by the end of June.

Riverside, California

On June 13th industry leaders for the Inland Empire
Alarm Association as well as CARE program mem-
bers met with the Riverside Alarm Unit Director
and Coordinator concerning possible revisions to
the current ordinance. In the course of the discus-
sion, several suggestions were made by the industry
and although the Director indicated that non-
response is something she would favor, it is also not
something thal will be accepted in Riverside at this
time. The local industry leaders will continue to
work with the police department in revisions and
industry involvement. The Director indicated that it
might be several months yet before anything is pre-
sented to the City Council. The industry will work
to assist in permitting and ensuring that any exces-
sive alarm issues will be handled if the alarm unit
needs assistance.
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ADI...Making the Grade

15 years of helping you grow your business

+ Over 118 locations near your installations

+ 54 annual expos delivering the industry to you
+ 85,000 products from over 300 manufacturers
+ 24 hour pick-up

+ Over $500,000 in industry donations during
the past two years

+ Over 40,000 customers: served

It all adds up.

e “Today ws the largest distributor of preducts to
o our industry, ADI has contributed people, exper-

G i
- %ﬁ o o tise and money to our couses, which we all
%xgiﬁgzz . benefit from and appreciote. As an industry
il - teader, I have leared to recognize leadership;

ADT brings mare to our industry than just what
is on their shelf.”

Bart Midden

President

NBFAA
Visir THESE ADI LOCATIONS NEAR YOU:
ADI - AvsTiv ADI - DaLLas ADI - HousTon ADI - San ANTONIO
8200 Crosspark Dr. 12880 Valley Branch Lane 551 North Shepherd Dr. 853 Isom
Suite B Farmers Branch, TX Suite 200 San Antonio, TX
Austin, TX 75234 Houstan, TX 76
7TB754 g72-402-8612 TTO07 210-366-3327
512-026-4225 713-861-9418

ADI: The total package for businesses of all sizes.

Cau 1-800-233-6261 For THE ADI LOCATION NEAREST YOU.
FoRr SYSTEMS SUPPORT, PLEASE CALL 1-800-ADI-SYS1 (1-800-234-7971). - .1




FALSE ALARM PREVENTION ToriC OF THE MONTH

Police Dispatch Rate

Definition: The Police Dispatch Rate represents the number of dispatches

per system per vear. This rate includes response to burglar signals, panic
signals and duress signals. Law enforcement officers are dispatched by

request of the monitoring station when an alarm is activated. The police

dispatch rate is a ratio between the number of times law enforcement

officers respond to alarms at the request of an alarm monitoring station,

as compared to the number of systems in service. The Police Dispatch

Rate can be applied to each company, locally and/or nationwide.

Why each company MUST know its police
dispatch rate!

Your company’s police dispatch rate is an effective
tool to run your business. Tracking your rate will
improve yvour bottom line and improve the effec-
tiveness of the monitoring statior. It also gives you
the opportunity to form a stronger bond with your
customer base, therefore, providing better service.

To find any false alarm rate, you must use the police
dispatch rate formula {(# of dispatches per system
per year). The police dispatch is the best measure
for assessing your company’s false alarm position.
Any other method, including calculating the per-
centage of false alarms, would not be beneficial to
your company or municipality. The police dispatch
rate is the only tool for comparing your dispatch
nuinbers to other companies, as well as to city, state
and national rates.

What you will need to calculate your police
dispatch rate?
* You must know the number of systerns in service
* You must have the ability to know the total
number of dispatches made to your customers.
You can get this information from your moni-
toring station.

Who should use the police dispatch rate?
* Individual Alarin Companies
* Public Safety Departments
* Municipalities
* Law Enforcement Departments

Police dispatch rate reduction success story

A company with 600 monitored accounts was con-
tacted by local law enforcement about excessive
dispatches. After the company owner asked for
help from his state association, he gathered the
information to calculate the police dispatch rate.
His result was 10 dispatches/system/year. So, he
established a “top 10 hit list” to go after his most
habitual abusers.

By using alarm verification and customer call back
he dropped his rate, over a 13-month period, to one
dispatch /system/year. Tt is interesting to note that
no system repairs were required during this entire
process.

How you can get a market advantage from the
police dispatch rate

An alarm company that tracks its police dispatch
rate has a natural market advantage over the com-
pany who does not track this rate, and over compa-
nies that have high police dispatch rates. A low dis-
patch rate (one dispatch /system/vyear or lower)
indicales the company employs proper system
design, proper mstallation and proper customer
training.

Conclusion

All alarm companies need to know their police
dispatch rates to become part of the solution. If
the false alarm problem gets worse, all alarm com-
panies will be affected either through no response
or outrageous fines.
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From Coast to Coast

Tyco AND iTRACS to develop structured cable solution

Tyco Electronics and iTRACS Corp. anncunce the two companies have formed a strategic alliance to develop,
market and sell an intelligent structured cabling solution. This cabling combines Tyco's AMP NETCONNECT
premises cabling systems with iTRACS' real-time infrastructure management system. The joint effort should
enable enterprise customers to minimize network downtime, cut IT staff workload, and streamline imoves,
adds and changes (MACs) by automating the management of the physical layer. 1t provides security (o the
physical layer, as well as up-to-date documentation for troubleshooting and disaster recovery preparedness.

However, in other news regarding TYCO, the resignation of the CEO at TYCO International cannot be good
news for the company. Dennis Kozlowski acquired ADT and Sensormatic Electronics. Now he is being
reported to have “built a cottage industry of avoiding taxes,” according to Knight Ridder media.

HID's EntryProx™

The EntryProx meets all the standards required by UL294 providing single-door, stand-alone proximity
access control. The EntryProx is compatible with all HID proximity cards and keytags. The unit is ideal for
use in small installations or at remote sites and can be used when two-factor authentication is needed.

Fixed cellular alarm transmission products

Telular Corp. is the world's leading manufacturer of fixed cellular alarm transmission products. Security and
fire systems use a telephone line to transmit critical life safety information to a central monitoring facility.
These products constantly monitor the telephone line to a security or fire system and can detect a line inter-
ruption. The Telguard will immediately switch all communications to the local cellular network. Certain
Telguard models have the added ability to transmit voice, fax and data via the cellular network if 2 PBX sys-
tem encounters telephone line interruption.

Imaging ID systems compared

With homeland security capturing the minds of more CEOs and facility managers, equally there's more
interest in digital imaging ID systems. These systems consist of badging and database software, digital still
and video cameras, 1D card printers and card stock. Some corporate security directors have told SDM
eWeekly that they are adding a networked or stand-alone ID system to the reception area to increase security
of visitors and contractors who enter a facility or site.

Technical Tips

If your company has great technical tips that could benefit the industry and improve installation and
service quality, please share it with the readers of the Transmitter. Submit your contributions via e-mail at
exdir@tbfaa.org, or fax them to 877/908-2522.*

Kevin Burleson-Webb, vice president of sales and marketing, PI vision. In designing and installing CCTV
installations, camera coverage is often the main concern, and the ability to see and recognize exactly what is
going on is sometimes forgotten. Here are some guidelines that relate to the apparent size of a person in the
camera’s FOV for detecting or recognizing individuals:

1. To detect persons using video motion detection, the target size should be no less than 10 percent of picture
height.

2. To recognize known individuals, the target size should be no less than 50 percent of picture height.

3. To recognize unknown individuals, the target size should be no less than 120 percent of picture height.
Percentages refer to the height of an average person in the FOV when viewed on the camera monitor (e.g. 100
percent target size would show the head at the top of the monitor and feet at the bottom).

Courtesy of SECURITY E-News, from the publishers of SECURITY PRODUCTS maguzine, for the weck of July 1, 2002, *The publisher is not
responsible for the contents of the articles herein, and any person following the advice or procedures in these articles does so ul his or her own risk,
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-ALARM ASSOCIATION

Board of Directors

Roger Byrd
Security One, Inc
President

Malcolm Reed
Knight Security Systems, Inc.
Vice President

Kathleen Schraufnagel
Brink's Home Security, Inc.
Secretary

F. L. (Leroy) Burlison
[ & N Services, Inc.
Treasurer

Rex E. Adams
American Security Devices
Immediate Fasi President

Pam Elliott
Allstate Security Industries
Region | Director

Ramon Hill
Powell Protection Systems, Inc.
Region 11 Director

Richard D. Via
DE&N Services, Inc.
Region [T Direcior

JD Benfer
Dispatch Center, Inc.
Region |V [¥rector

Henry Homrighaus
SGI dba Texas Systems Supply
Associate Director

Naihan Bryant
Sentibel The Alarm Company
Membership Director

Gary Dawking
American Security Alarms, lnc.
Training Dhrector

Chip Rird
Southwest Dispatch Center
Marth Texas Alarm Association

Brian McKinney
Infinity Security Group. Inc.
Houston Culf Coast AA

Bill Parsley
Dispatch Center, Ing.
San Antonio BFAA

J1 Moore
IM Electronic Engingering
Capitol Area BFAA

TEXAS BURGLAR AND FIRE ALARM ASSOCIATION

P.D. Box 864, Cleburne, TX 76033-0854 Website: www.tbfaa.org

Ph. 817/645-7905 Ph. 877/908-2322 FAX: 817/645-1300

TBFAA
LEGISLATIVE SUPPORT TEAM

The primary objective of the Texas Burglar and Fire Alarm Association is to represent the alarm
industry before the Texas Legislature and other governmental agencies. The Association works
closely with The Commission on Private Security and The Department of Insurance; State Fire
Marshal’s Office.

The objectives of the association can only be accomplished by the combined efforts of the
Board of Directors and our lobbyist Ron Kessler of the law firm of Locke, Liddell & Sapp,
LLP. The Board of Directors, headed up by President Rex Adams, coordinates the activities of
the association. Ron Kessler heads up our lobbying effort. 1t would be fair to say “he opens a
lot of doors”.

The Texas Burglar and Fire Alarm Association incurs a cost of more than 585,000.00 annually
for our legisiative effort. The membership dues are not enough to cover this expense. Special
help is needed.

We, the Board of Directors, are asking the professional alarm dealers of the State of Texas to
participate either monthly or yearly in this ongoing legislative effort, With this team concept
we can get the job done. Please sign up to become a Team Member.

BRONZE £ 25.00 PER MONTH
SILVER $ 3500 PER MONTH
GOLD § 50.00 PER MONTH
PLATINUM $ 100.00 PER MONTH

Each Legislative Team Member will be recognized in the TBF AA newsletter and their company
will be eligible to receive TBFAA training at Subscriber prices.

Yes, | want to join with the other security professionals of The State of Texas by becoming 4 Team

Member. [ will contribute § [ monthly [T annually
Company Name Signaiure

Address - City, State, Zip

Phone # Fax #

Please bill me, 1 will pay via: [ Check [ Credit Card

Check One: [] Visa [ MasterCard [ ] Discover [ ] American Express

i

Exp. Date  Cardholder Name

Credit Card d

Please retumn to:  Security One, Inc.
Attn: Roger Byrd
P.O. Box 23280
San Antonio, TX 78223-0280
Ph. 210-341-8900 or FAX 210-344-8900

Rev 6-20-01
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NTAA Board

President
Chip Bird
Southwest Dispatch Center

Vice President
Ramon Hill

Powell Pratection Systems, Inc.

Secretary
Jan Wisdom
Diversified Alarm Systems

Treasurer
Nathan Bryant
Sentinel The Alarm Company

Past President
Kathleen Schraufnagel
Brink's Home Security

DIRECTORS

Tommy Henson
Southwest Alarm Systems

Christopher Geymuller
Protection Networks

Al DeMarzo
OFW Alarm

Associate Director
Charlis J. Smith
Tri-Ed Distribution, Inc.

DIRECTORS EMERITUS

Rex Adams
American Security Devices
James A. Jack
ASG
Sam Brown
BMA Systems, Inc.
Malcolm Reed
Knight Security Systems, Inc

North Texas Alarm Association

P.O. Box 836635, Richardson, TX 75083-6635
TEL: 214/352-9352 FAX: 972/871-3338
Web Site: www.ntaa.org

New meeting location

Beginning in June, all North Texas Alarm Association meetings will
be at Juan’s Cantina. The address is 42 Richardson Heights Shopping
Center (Southwest Corner of Beltline & 75), Richardson; 972 / 234-
8881. The meeting time will still be from 11 a.m. until 1 p.m.

Legislative issucs

If the NFPA passes the third party certification requirement in May,
it is being rumored that Texas will not adopt this. It would require
a state law change to mandate this. Texas currently operates under
NFPA 96. If this passes NFPA, it will be part of NFPA 2002.

The NEPA third party certification requirement did not pass in May.
We will keep members posted on new developments.

As of June, the City of Dallas will no longer accept third party
stamps on fire plans. They have three people in house to approve
your plans. Contact Cynthia Michaels, Section Chief, with prob-
lems/ (uestions.

NTAA position

The NTAA position paper on Muobile Security Devices and non-
response to those types of alarms by law enforcement was dis-
cussed at the May meeting. It was recommended that a copy of the
position paper distributed to the municipalities in the NTAA region
as soon as possible since some are already dealing with these types
of signals regularly.

Alarm schools
The next alarm school for Richardson PD will be held in August.
Watch the NTAA Web site for date, time and location.

Scholarship awarded

Al DeMarzo announced the winners of the NTAA local scholarship
program, with the first place winner representing NTAA in the
NEFAA contest which has scholarships totaling $6,000. In the State
of Texas the NTAA is currently the only association participating in
this national program.

Emily Strupe was the first place winner. She is the daughter of the
Fire Chief of University Park. She was awarded $1,000. Winning
second place for $500 was Amanda Renee Burns. She is the daugh-
ter of a police lieutenant in the Denton police department. Don't
miss the next edition of the Transmitter, which will contain pictures



and more information about each of these talented
students!

New Members

It should be noted that the NTAA recently con-
tributed $1,500 to the North Texas Food Bank.

It should also be noted that the NTAA contributed
%$1.500 to the North Texas FFood Bank.

Hillcrest i Fi

MAC Alarms

EV Llectric

Texas Fire & Security

Lntrust Conections
Samsung

Girtir

San Amuwin
Alarm

A vsorration

Vice President
ID Benfer

lL)ispatch Center, Inc.

President
Bill Parsley
Dispatch Center, Inc.

South Texas Alarm Association

South Texas Alarm Association

PO, Box 23280

San Antonio, Texas 78223

Secretary/Treasurer
Sandra Barton
Security One, Inc.

STAA Web Site
http://stbdaa.iwarp.com

General membership meetings are normally held on the second Tuesday of each month from 11 a.m. to
12:30 p.m., at Martha’s Mexican Restaurant, Thousand Qaks and 281 North; 210/945-0393.

With the team support of EI Dorado
and the TBFAA Safety Group, you get

Workers’ Compensation
Insurance That Actually
Works for You.

As a member of our safety group, you will

Analher
Team Program

enjoy the benefits of group purchasing To Benefit

power, along with many programs S Your Business
that benefir all aspects of your
business. Simply, no other

program pertorms better for your

business, Low rates. Security. Service. Beneflrs.
Convenience. Its all there. And its administered
exclusively by the security industry insurance specialists

of El Dorado.

* Group Purchasing Power

* Group Dividends~

* Return to Work Program

* Loss Prevention Programs

» Aggressive Defense of
Fraudulent Claims

Call Sherry Griffith or Bob Ring today at
800.221.3386 or 713.521.9251

for all the details, We're ready o get to work!

EL DORADO

INSURANCE AGENCY INC.
SECURITY INDUSTRY SPECIALISTS

2515 North Bled. * Houston, Texas 77098
BOOL221.3386 or T13.521.925]
Fax 8007000126 ar 71352100125
www.eldordomsurance.com
Email: specialist @eliforadeinsurance.con

By larw, polioyholder dividends cannot be guaranteed. Only the insurance
conmpanyi Fordd of Divectars Fas the deiereston e declire policialdder dividemds.
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b ¥ Capital Area Burglar and Fire Alarm Association
P.O. Box 14791

Austin, Texas 78761

CABFAA General Membership meetings are held on the Third Thursday of the middle month of each quarter
(i.e.: February, May, August, November). They will be at the ADI Branch office in Austin, Texas, from 11:30
am. to 1 p.m.. The CABFAA Board will meet monthly at the same location.

President Secretary Director of Associate Director of Dealers

Jeff Novak Diane Anderson Members Lyle Duncan

Saber Security Systems Granite Security Robby Russell Master Burglar Alarm
Texas Systems Supply

Vice President Treasurer Past President

51 Moore Carolyn Gray Mewsletter Editor Charles Neuenschwander

IM Electronic Engineering  Strike Pro Tech Jim Moore All Safe Security

WTAA West Texas Alarm Association

President Vice President Secretary Treasurer
Sharon Drury Todd Roberts Paul Ochoa Otto Maser
Prewire of El Paso Pro Tech Alarms Miner Tech/ ADT Maser Alarmes

The West Texas Alarm Association was pleased to host the Texas Burglar and Fire Alarm Association Board
Meeting at its last meeting in El Paso. Alarm industry members from El Paso and the surrounding area were
invited to attend both meetings.

The members of the association were great hosts for the TBFAA Board and everyone considered the joint
meetings a success. Many issues were discussed and the Board received excellent feedback trom those in
attendance.

Houston Gulf Coast Alarm Association
ouston Gulf Coast Alarm Association
\\K ]2415 E:aﬂf;l_i_zino, tl-?oluqston? IX_ 77;141

713-466-5151  FAX 713-4p6-5225

New officers for the Houston Gulf Coast Alarm Association are:

President - Brian NMcKinney, Infinity Security Past President - Gordon Harrison, BG Systems
Vice President - Mark Matlock, Alarm Processing Director - Doug Via, D & N Security
Secretary - Rick Strickland, Alarm Response Director - Jeff O'Dea, Havins & O'Den

Treasurer - Debi Ulmer, Harrison Alarms Director- Jay Piper, Security Data and Cabling




TBFAA Calendar

August September
STAA Monthly STAA Monthly
1 3 Membership Meeting 10 Membership Meeting
HGCAA Monthly HGCAA Monthly
13 Membership Meeting 10 Membership Meeting
13 TBFAA Board Meeting 18 NTAA Monihly Board and
Houston, TX (with WTAA) Membership Meeting
15 CABFAA Board Meeting 19 CABFAA Board Meeting
15 NTAA Third Thursday CEU
Training Class 19-20) Level 1 -- San Antonio
NTAA Monthly Board and Fire Prep -- Houston
21 Membership Meeting 28 P
21 CABFAA Membership Meeting October
24 Fire Prep -- Dallas 17 NTAA Third Thursday CEU

Training Class

1821 TBFAA Annual Conference

14 Fire Prep -- Houston

19 NTAA Third Thursday CEU
Training Class

. O " November
.Eﬁ 7-8 Level 1 -- El Paso 24-75 Level 1 - Houston
E 5 21 1252 Eie:\?er:ep Ba[I)IZ”aS 26  Fire Prep - San Antonio
o B = S
ou>‘ December
.

INDUSTRY ASSOCIATION EVENTS - 2002

August 13 TBFAA Board Meeting Houston, TX
August 14 — 16 ISC East Orlando, FL
August 14 ~ 16 ISC South Orlando, FL

August 24 — 28
September 24

NBFAA Fall Conference Mew Jersey
TCPS Quarterly Commissioner Meeting Auslin, TX

September 18 — 20 Arizona Public Safety Days Phoenix, AZ
September 18 — 20 LESA Mid-year Board Meeting Phoenix, AZ
October 18 — 20 TBFAA Annual Conference Dallas, TX

TBA FARA Mid-year Board Meeting Minneapolis, MN
December 3 TCPS Quarterly Commissioner Meeting Austin, TX

December 5 -7
December 5 - 7

CAA Winter Conference
WSSA Quarterly Meeting

San fFrancisco, CA
San Francisco, CA
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Do You Feel Like Your Central |
Station is Holding You Back?

Then you need to talk to us!

We're Southwest Dispatch Center and we allow you to

run your Central Station the way you want! Of course,
| we offer all the features of any great Central Station,
| U.L. listed, all major formats, fast response, etc., plus

we allow you to be the Boss. Call today for more
| information and to see if you qualify for our Dealer

Ownership Program.

| 1-800-683-6773

Southwest Dispatch Center, Inc,
254 k. Arapaho Rd. Suite 180
1 Richardson, TX 75081
License #HB5864




