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A PUBLICATION OF THE TEXAS BURGLER & FIRE ALARM ASSOCIATION

NBFAA PROFESSIONAL ALARM TECHNICIAN OF THE YEAR

The NBFAA annually recognizes outstanding indi-
viduals and groups within the electronie security
industry. These awards are presented to those
persons who have gone above and beyond in their
contributions to our industry in the past year. One
\ ! such award goes to the technician who exemplifies

Capital Area inchisbi b ladie and A . Thi

Burglar and Fire 1n U.‘\U'y nowle g< an customer S?[’VICG: 15
Alarm Association year's award was presented to David Maikell,
David is a Service Technician, Level 3, for NBFAA President, Bart
Brink's [Home Security. Didden and David Maikell
continued
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Gulf Coast
Burglar and New PRrAcTICAL FIRE ALARM INSTALLATION COURSE

Fire Alarm

Association Training Director Gary Dawkins became certitied to teach the new NBFAA Fire
Alarm Install Methods course on Aug. 11, 2000. He will soon choose seven
potential instructors from around the State of Texas to attend a two-day training
class. Once the class is completed, each instructor will then be required to act as
a student teacher for a course before being considered fully certified.

\I‘/é\'\l continued
NorthTexasAlarm
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FAaLseE ALARM PREVENTION TopPiC OF THE MONTH

Defining Responsibilities = False Alarm Reduction

Every alarm company employee needs to understand his or her responsibilities,
Defining the responsibilitics of the installing companies and the central stations
will help reduce false dispatches.

coniined
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STATE FIRE MARSHALL CHANGES LICENSING Exam

The State Fire Marshall’s Office is currently changing the licensing examination
to simulate an independent testing source. The examination process is being
separated from the licensing process. The transition will become fully effective
on Sept. 1, 2000. The following changes were implemented to expedite the
examination function and, ultimately, the receipt of a license.

continued
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check us out on the web at: www.unitedcentralcontrol.com
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United Central Control

“Proudly Supporting Alarm Professionals, since 1982"

Wholesale Monitoring for Alarm Professionals only.
« Alarm and Security Monitoring for: Intrusion, Fire,
Check out our Burglary, Supervisory, Special Alarms, and more.
Services « Instant, Internet Access to your Alarm Activity,
Database information, and account history!

« Print reports from your computer!

w « Dealer Financing Program ! Don't sell your equity !

.+ Cash Fiow Program - billing & direct deposit!

.= More dealer services than any other central!
ﬂlﬂ-ﬂ?ﬂl o [LL. certified, newly remodeled and ‘State of the Art’

Indg facility! Call or email to schedule a visit.
.« With the coming of age of the Internet, you can now
see all of your activity and data on your computer, at

anytime, from anywhere!
« Get an unfair advantage over your competitors!

Information is Power !

Call or email us for a ‘Demo’ password, today!
* Please ask for 1.D. Benfer or Teresa Goneales *

Since 1982, United Central Control has been providing
Professional Central Station Alarm Monitoring and Services
for Alarm Professionals.

Snall mail Email;
13750 U.S. 281 North UCC@®UNITEDCENTRALCONTROL COM
Suite B40 Phone: 800.299.9900
San Antanio, Texas 78232 or 210.481.5300 Fax: 210.491.5353

check us out on the web at: www.unitedcentralcontrol.com




['he Texas Burglar and Fire Alarm
Association, Inc. (TBFAA) is a
nonprofit organization of security
professionals who have joined
logether to enrich the industry by
providing membership training and
representing the membership as a
whole in the Texas Legislature, the
Texas Commission on Private
Security, and the Coinmission on
I'ire Protection, among many other
programs. The TBFAA is a Charter
Chapter of the National Burglar and
Fire Alarm Association, Inc.

I'he TRANSMITTER is published
bi-monthly by The Texas Burglar and
Fire Alarm Association, A Texas not

for profit asseciation.

Texas Burglar and Fire Alarm
Association
P.O. Box 11862
Fort Worth, TX 76110
TEL: 1-877-908-2322
FAX: B817-207-0941

For Advertising Information:
TEL: 972--871-3807 or
214-941-5348
FAX: 972-871-3338 or
214-943-3360

Kathleen Schrauthagel,
Newsletter Chairinan
Teri Bailey, Cditor

Suhmitted articles contained in this
newsletter are the expressed opinions
of the authors and do not necessarily

reflect the opinions of the Officers,

Directors, and Members of the
TBFAA. The publisher of this
magazine is not responsible for any

EITOrS Or Omissions in advertising or

other advertising matters.,

Editorial: Copy is due the 5th ol
each even numbered month.
Advertising: Space reservations due
the 5th and artwork due the 20th of
cach even numbered month.

President’s Message

On Sept. 23, 2000, the NTAA manned a
successful Jail-M-Hail Fundraiser in Plano,
Texas, in conjunction with the Plano
Balloon Festival and hosted by the Planc
Police Department. The majority of the
funds will be used for false alarm community
awareness prejects in the Dallas/Fort Worth
arca. On Oct. 11, 2000, the first (of hopeful-
ly many) Dealer False Alann Workshop will
be held in Texas as part of the
NBFAA/AIREF Coordinated Alann
Reduction Effort (CARE). In addition, you
will find an NBFAA update concerning the
designation of November as the official
False Alarm Prevention Month across the
country. A news article ran in the last
TRANSMITTER outlining the False Alarm
Network (FAN).

So why am [ mentioning all of this? It takes
a cooperative effort from all of you to bring
false alarm prevention to the consciousness
of every electronic systems prolessional in
the industry. Members of the TBFAA and
the local associations already know this and
with their membership in these organizations
they are publicly stating their commitinent
to a better industry. They are growing
stronger businesses, but they can’t do it
alone. It will only be through the collective
effort of the electronic systems industry that
we can begin the education elfurts needed to
alleviate this problem.

There are those who will say that, “we don’t
have a false alarm problem here”. Do not be
complacent just because there is no current
outcry in your community. You may find
out that there is a problem, perceived or real,
when it is too late to address the issue. It

of Contents...,

TBFAA Update... Page6 °»,
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can happen to you! There are three counties
in Maryland that have passed ordinances this
year that charge false alarm fines to the
alarm company for their customers” false
alarms. It is up to the company to pay the
fine and then bill their customers to recover
the cost. In the past two years, Toronto and
Calgary in Canada have done the same thing.

California has successfully stopped a “900”
number issue from being raised yet again in
Riverside. The City of Baltimore was
poised o adopt the same good ordinance
that was recently created by Baltimore
County. Then a sudden change in leader-
ship and some unfortunate incidents
occurred and, in just one day, a very differ-
ent and onerous ordinance was presented
and passed. This year alone, numerous ordi-
nances passed requiring alzm companies to
handle initial permit registration for new
customers. Some even require the alarm
company to handle all renewals!

Take advantage of the Dealer Workshops
when they come to your area, Mead and
implement the false alarm reduction sugges-
tions in the “Fals¢ Alarm Heduction Topic
of the Month”. Talk with law cnforcement
in your local municipalities. Attend public
safety meetings and get to know your city
councilpersons. Understand the job they do
and the concerns they may or may not have.
Participate in the dissemination of knowledge
and information that FAN is looking for.
Attend your local and state alarm association
meetings. Get involved before something
happens. Everyone will benefit and the
industry will grow stronger and work
responsibly!

,*  From Coast to Coast... Page8 iy .,
» L
," Associates Corner... Page 10
NBFAA News... Pagel2
NFPA ... Page1l7 Regional News
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Maikell receives recognition

On March 28, 2000, at approximately 6:30 p.m., a tornado
ripped through the city of Arlington. Texas. Brink’s
Home Security Service Technician David Maikell was
completing a service call at a customer’s home when the
tornado struck. He was about to leave the site when he
heard the roar of the tornado and saw the funnel cloud. No
sirens sounded. He immediately advised the homeowners
and their tecnage daughter to get into the bathroom for
protection. The tornado hit the home just as they all made
it into the bathroom. David held the bathroom doorknob
through the entire ordeal, which was not an easy task.

When the tornado finally passed, he left the bathroom and
made sure the house was safe before he allowed the home-
owners to lcave the bathroom. He then went to the garage
and located the fumily dog. He also located a pair of
shoes for the daughter, as she was in bare fect.

David then proceeded outside and found his truck which
had been lifted from the street and deposited against the
customer’s home (see photo). He gathered some tools and
procceded to shut off the natural gas to all the houses in
the neighborhvod. Once he completed that task, he went
from house to house to make sure everyone was accounted

The Texas Tornado - 2600 found many heroes; among
them was David Maikell of Brink's Home Security

for and to assess any injuries. Arlington police officers
manning the neighborhood checkpoints after the tornado
commended David, stating that, “He had gone above and
beyond the call of duty to assist these homeowners.”

On May 3, 2000, Peter Michel, President & CEO of
Brink's Home Security presented David Maikell with
Brink's Life Saver Award. David is very appreciative of
both awards but noted, “Most security technicians would
have done the sume thing. I was just in the right place at
the right time to be singled out. 1 am proud to accept this
award.”

TBFAA Board of Directors

President Rex E. Adams American Security Devices president @1bfaa.org
Vice President Roger Byrd Security One, Inc. vicepresident@tbfaa.org
Secretary Kathleen Schraufnagel Brink's Home Security, Inc. secretary@tbfaa.org
Treasurer F. L. (Leroy) Burlison BST Security Systems, Inc. treasurer@tbfaa.org

Immediate Past President Walter Tutor Tutor Security, Inc. pastpresident @tbfaa.org
Associate Director
Membership Director

Training Director

ADI
Sentinel The Alarm Company
American Security Alarms, In¢.

Danny Crantford
Nathan Bryant
Gary Dawkins

associatedirector @tbfaa.org
membership@tbfaa.org
training@tbfaa.org

Region | Director Pam Elliott Allstate Security Industries region1 @tbfaa.org
Region Il Director Chip Bird Southwest Dispatch Center region2 @ibfaa.org
Region Il Director Jay Piper American Protection, Ltd. region3 @tbfaa.org
Region IV Director Ruben Fechner Security One, Inc. regiond @tbfaa.org
NTAA Board Member Ramon Hill Powell Protection Systems, Inc.

GCBFAA Board Member Richard D. Via D & N Services, Inc.

GSAAA Board Member J D Benfer United Central Control, Inc.

CABFAA Board Member Charles Neuenschwander Allsafe Security, Inc.

Ex Oficio Committees

Legal Council False Alarm Prevention Member Services Bylaws

Ron Kessler Kathy Catron Nathan Bryant Roger Byrd
Locke, Liddell & Sapp SAl Sentinel The Alarm Company Security One, Inc.
legal@tbfaa.org

Police Liaison Fire Prep Newsletter Grievance

Mary Johnson Richard D. Via Kathleen Schraufnagel Ruben Fechner

Planc Police Cepartment D & N Services, Inc. Brink's Home Security, Inc. Securlty One, Inc.




ermostat Contro

A New Degree of System Integration
Tiwﬂm 10 the EMS-100 thenmestat, things are heating With the EMS-100, vou'll have a significant new

up lor DSC's award winning Power832. This full -fea- opportunity to expand your business, increase your
tured, standalone electronic thermostat integraies casily customer hase and redp greater proflis.

with the Powerd32 security system and the ESCORT o A perfisit secusity svstm add-on
5580TC to provide vour clients with conmrol of heating, « Autermatk or manual control ENB-IOO

ventilation and air conditioning (HVAC) through a pro- o Optiortal Indoor and ouedoor
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grammable thermostat, system keypad, or from any :fuLl.fnra :nf;flr(trl..uh i

touch-tone phone anywhere in the world. ® CRisius or FRNeTiica dispiay

& Conmect one of mole thermostass

Take Control With EMS-100

ar ver83) —

Integrated HVAC. Cool
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For more information, or the name of your nearest DSC distributor
Call Toll-Free 1-888-888-7838 www.dscsec.com




Tell us your news . . .

The “TRANSMITTER” is your newsletter. We want your
stories and news updates. If you want to highlight a new
employee or a special function, let us know! If you want
to submit an editorial, we want to hear from you! Please
help us to spread your news to the rest of the membership

so we all keep up with the latest and greatest that impacts
our lives!

New Practical Fire Alarm Instaillation Course
u Training Director Gary Dawkins became certified to teach
PDA TE the new MBFAA Fie Alarm [nstall Methods course on
Aug. 11, 2000, He will soon choose seven potential
instructors from around the State of Texas to attend a two-
day training class for this new course. Once the class is
completed, each instructor will then be required lo act as a

lrgent Request for TBFAA Members Stu?.?ntdtcacher for a course betore being considered fully
Please send us your e-mail address and any updates to Vs -

your company and/or contact information. You may fax
your updates to (972) 871-3338 or e-mail them to
secretary(@tbfaa.org. The TBFAA and NBFAA wanl to
disseminate information ¢lectronically whencver possible
as an additional communication tool. Your assistance is
greatly appreciated.

Dawkins noted that this new course uses a “hands on”
method of teaching. “It is a very effective method of
ingtruction and students will be just that much more
competent and confident upon completing the course,”
he shared.

WEeLcomE To TBFAA!

Ramon Hill and Powell Protection Systems

Powell Protection Systems, Inc. was approved as the newest member of the
TBFAA in the Aug. 8 meeting of the TBFAA Board. Powell Protection
Systems, Inc. is located in Carrollton, Texas. The company provides prirnari-
ly wireless and hardwired residential security and home automation, as well
as commercial security services. Ramon Hill, co-owner of the company, has
become very active in the North Texas Alarm Association (WTAA) in the

past year and will serve a second term as Secretary of the NTAA beginning Ramon Hill (left) with Powell
Oct. 1, 2000. Hill is also serving as the NTAA Board Member to the Protection Systems and Nathan
TBFAA Board of Directors. Bryant, MembershipChairperson

Ray Coppock and Co Serve Security

Co Serv Security, LLC also was approved as a new member by the TBFAA
Board. Co Serv Security, LLC is located in Corinth, Texas. The company
primarily offers hardwired commercial security and fire services with new
construction security systems representing 30 percent of business. Ray
Coppock 1s the company representative to the NTAA and TBFAA.

Ray Coppock (left) and Nathan Bryvant

Association Membership Lets You Associate With The Best!
Join TBFAA for the Betterment of Your Industry!




B BT TORT
ADI...Making the Grade

15 years of helping you grow your business

+ Over 118 lpcations near your installations

+ 54 annual expos delivering the industry to you
+ 85,000 products from over 300 manufacturers
+ 24 hour pick-up

+ Over $500,000 in industry donations during
the past two years

+ Over 40,000 customers served

It all adds up.

“Today as the largest distributor of products to
our industry, ADI has contributed people, exper
tise and money to our couses, which we all

. henefit from and appreciate. As an industry
T : teader, I have learned to recognize leadership;
. - ADI brings more to our industry than just what
. is on their sheff.”
- Bart Didden
President
NBFAA
Visit THESE ADI LOCATIONS NEAR YOU:
ADI - AusTin ADI - DaLLas ADI - HousTon ADI - San AnToniO
8200 Crosspark Dr. 12880 Valley Branch Lane 551 North Shepherd Dr. 853 Isom
Suite B Farmars Branch, TX Suite 200 San Antonio, TX
Austin, TX 75234 Houston, TX 782186
v 78754 g972-402-8612 77007 210-366-3327
512-926-4225 713-861-2418

ADI: The total package for businesses of all sizes.

CaLt 1-800-233-6261 For THE AD| LOCATION NEAREST YOU.
FoR SYSTEMS SUPPORT, PLEASE CALL 1-800-ADI-SYS1 (1-800-234-7971). e




From Coast to Coast

SIA’s PIR Motion Detector Standard approved by ANSI;

Association calls it a “monumental milestone”

Alexandria, Va. — The Security Industry Association (SIA) announces that the American National Standards Institute

(ANSI) has approved the release of SIA’s “ANSI/SIA PIR-01-2000 -- Passive Infrared Motion Detector - Features for
Cnhancing False Alarm Immunity {(old designation PIR-01-1994.12 [R1999.04])” as a new ANSI standard. ANSI/SIA
PIR-01-2000 details the recommended features for passive infrared detector technology to reduce the incidence of false
alarms in security systems. The immunity to environmental causes of false alarms has been greatly strengthened.

SIA also announces that ANSI has approved the release of STA’s ANSI/SIA CP-01-2000 SIA Control Panel Standard -
Features for False Alarm Reduction (new standard) as a new American National Standard. “None of the SIA standards
developed to date have received so much attention and interest from so many contributors as CP-01,” satd Ron Spiller,
exccutive director of SIA, “The revised control/communicator standard is the cornerstone of the security industry’s
efforts to reduce false alarms through improved equipment performance.” Spiller credits Jim Stevens of Caddx Controls,
chairman of the panel standards subcommittee, for much of the effort it took to complete the standard. An updated copy
of the standard may be found at <http://www siaonline.org/>,

CSAA teams with ChoicePoint to offer standard pre-employment screening through its Web site
Vienna, Va. — The Central Station Alarm Association (CSAA) has signed an agreement with ChoicePoint Services, Inc.
to offer a new service to the alarm industry in the pre-employment screening arena through CSAA’s Web site
(http://www csaaul.org). Per the agreement, ChoicePoint has tailored a package to the alarm industry, offering three
levels of pre-employment screening — from basic screens for entry-level personnel to comprehensive background
checks for high-level and sensitive positions.

The Hire Screen section of CSAA’s Web site will also provide subscribers with the flexibility to select other services,
such as drug screening. Through ChoicePoint, a comprehensive background check can usually be delivered within three
to four days. “‘Unti] now, there has been little standardization of the screening of employees,” explains Stephen P. Doyle,
executive vice president of CSAA. “We believe subscribing to ChoiccPoint will raise the bar for pre-employment
screening to a higher level than we have had before, befitting the confidential nature of our business.” ChotcePoint is a
provider of decision-making intelligence to businesses, individuals and government agencies.

SAI’s high standards earn I() certification

Arlington Heights, Il. — Security Associates Intl. Inc. {SAT), a leading wholesale alarm monitoring company, announces
that it has been certified by the Installation Quality (IQ) Board as a provider of eiectronic security and life safety
systems. The board is comprised of police and fire officials, experts from the insurance industry and the state regulatory
community, as well as technical professionals in the alarm industry appointed by the National Burglar and Fire Alarm
Association. 1Q Certification is granted based on stringent technical and customer service standards of quality and false
alarm reduction. “SATI’s certification by the Installation Quality Board allows SAI to support all IQ Certitied Installing
Dealers by providing them with central station servicc geared toward reducing false alarms,” says Ron Carr, senior vice
president and COO of SAL

TEEX registering attendees for telephony seminar

College Station, Tx — The Texas Engineering Extension Service (TEEX), a division of the Engineering, Utilities and
Public Works Training Institute of the Texas A&M University System, announces that registration is under way for its
“Telephone Eavesdropping and Detection” seminar program. The program will take place Oct. 16-20 at the Texas A&M
University Riverside Campus in Bryan, Texas. This program is one in a continuing series of seminars promoted by
TEEX and is expected to draw attendees from both the telecom and security industries. For more information, or to
register for a class, contact TEEX at 1-800-645-0686 or (979) 845-6575.



introducing

(a new face in the neighborhood)

Some of you may already know Ed. He's been in the Low-voltage Distribution
industry for over 18 years and has a reputation for being very knowledgeable
and trustworthy, He's always believed in making himself easily accessible and
always offers good product choice. Now Ed is ready for growth and has
targeted the Sound and Home Entertainment business. He's determined to
change the standard in which you can expect to be serviced by your
Distributor of Home Enterfainment products.

Why this industry, you may ask? Because being a Distributor for this area of
business just seemed like, well, a very natural and Sound idea.

= 4
T RI-2 0

We'll do what It takes to dellver.

1.888-874-3336 or www.tri-edusa.com




Associates Corner

ADEMCO s new S804B801 15 the industry’s only handheld bi-directional remote control that actually talks to your
customers, giving them system status feedback in plain English. Hear it for yourself at http://ademco.com/fea-
rures/S804 adv.him.

Couldn 't make it to 15C? Learn about the hot new products that ADEMCO had on display at ISC New York by clicking
on http://www.ademco.com/features/ISCNY htm.

DSC introduces Envoy, a self-contained wireless security system that incorporates a Family Message Center, audio
voice prompts and responses, audio-assisted “Flash™ installation programming, one-touch function keys, 32 fully
supervised zones and much more. Another new DSC system 18 MAXSYS. The new MAXSYS [ntegrated Security
Sysiem (v.3.2) now supports lohby telephone access control. o twi-way R5-232 pont, wireless communications, 15-station
intercam, multiple wireless receivers and much more. For additional information about MAXSYS' teatures, call
1-888-88K8-7834 or visit http:/www dscgm.com.

Universal Security Instraments vecalls 34,000 faulty smoke alarms following three incidenss

Washington, D.C. — The Associated Press reports that Universal Security Instruments {UST) of Owings Mills,
Maryland, is recalling about 34,000 smoke alarms that can fail to go off when smoke or fire is present. In addition, an
clectrical part in the device is suseeptible to buming out, releasing smoke und melting the cover. The company has
received three reports of alarms failing and/or refeasing smoke, and one report of minor smoke damage to a mobile
home wall, the Consumer Product Safety Commission reports. The recalled units include the Safe T Alert Model SA-
785; Universal Models S§S-795 and S5-785; and USI Electric Model USI-1203. Electrical distributors, housing suppliers
and hardware stores sold these smoke alarms nationwide from April 1998 (o June 1999. Most of the products were pre-
installed in homes during construction. For more information, call US] at |-800-350-432].

CSUSPECO gives ADI its *Growth and Support' honor

Melville. NY — ADI has been named the recipient of CSt/SPECOY's Growth and Support Award for 199%-2000.
CSUSPECO recognized ADIL which it has worked with for more than 15 years, tor its efforts in expanding sales in both
the commercial and residential marketplaces. In 1999, ADI doubled its sales figures with CSUSPECO from the previous
year, and, in 2000, that figure is expected to be boosted by another 25 percent. CSI/SPECO provides sound, security,
CCTV and electronic accessories 1o tens of thousands of residential, commercial, industrial, educational and municipal
applications worldwide. ADI is North America’s largest wholesale distributor of security and low voltage products.

ADEMCO Video's Rapid Eye Mulii is the long-term digilal video storage system (hat delivers remote access to live and
recorded video. Find out more at <http//www.ademco.com/features/RapidEyeMulti3 adv htm>.

ﬁﬂﬂnﬂ, BOB RUNKLE
,q'lf, Ragional Sales Manager
LT John (Dave) Covington i " '% NIGET |V Certified
Dealar Regional rasantatve

- VRIS
" = Security Systems

v 242 Shockley a NAPCO & ormon
* Dasolo, TX 75115 SECURITY 333 Bayview Avanue
o  B00.662.5378 Ex 5807 GROUP _J Amityville, NY 11701
s Services? Eax 072 224,5068 TR « FAX (B31) T89-3383
: - miby Voice Mail: 1-800-645-8330 X-358
Contmct GS070038H BRunkle @ napcosacurity.com




FALSE ALARM PREVENTION TorPic OF THE MONTH

Defining Responsibilities = False Alarm Reduction

Every alarm company employee needs to understand his or
her responsibilities. Defining the responsibilities of the
installing companies and the central stations will help
reduce false dispatches.

Installing alarm company responsibilitics

« Use quality equipment that incorporates false dispatch
reduction features.

+ Examination of the environment by the sales representa-
tive and the installer before installing alarm systems to
prevent unnecessary false dispatches

+ Establish standard installation practices.

» Train installers using in-house or association false dis-
patch training programs.

+ Train customers on system features.

* Train customers on various procedures they will need to
know to avoid false alarms.

¢« Educate the customer on the alarm ordinance in their
town by making them aware of registration/permit
requirements, as well as any fines they may accrue.

+ Coordinate with central station on problem customers.

« Call customers to follow-up after an activation and take
the opportunily to update/verify that customer’s records.

» Recommend service contacts and schedule.

* Complete service calls by the alarm company when
needed.

Central station responsibilities:

« Establish false alarm reduction goals.

» Measure false alarm statistics and share them with the
alarm dealers.

» Identify your problem customers.

« Identify dealers whose false dispatch rate is higher than
your goals.

+ Enact and enforce a verification policy.

= Establish a cancellation procedure with authorities.

* Establish an action plan with the dealer.

= Maintain close contact with:
-- Installing companies.
-- Problem customers.
-- Dispatch authorities

» Know the dispatch/permit requirements of each jurisdic-
tion in which you dispatch.

Each employee has a small part to contribute in the overall

false alarm reduction plan. If every employee understands
his/her role, and is held accountable, your company goals

are attainable. 1

from fire and theft, but

Who's

You?

Alarm Installation and Monitoring Companies:

You protect your customers

Protecting

El Dorado provides you General Liability
Coverage for as low as $577 including all
fees and taxes! Call Lance Wilks or Bob
Ring today at 800.221.3386 or
713.521.9251 for more details.

* Dest's Rated A Insurance Cuarrier

* Quotes by phone and same day binding

¢ Immediate TCPS and Texas
Fire Marshal filings

* Includes coverage for Errors &
Omissions, Personal Tnjury, Completed
Operations, Free Additional [nsuseds,
Care, Custody & Cantrol, Independent
Contractors and much more

» Increased limits available on a

specific job basis

EL DORADO

INSURANCE AGENCY, INC.

SECURITY INDUSTRY SPECIALISTS
=

Convenicntly submit our Alarm Installer
Questionnaire anytime from our Web site at
www.eldoeradoinsurance.com

Email: speciali@eldoradoinsuranie.com

B00.221.3386G *= 713.521.9251

Fax 713.521.0125 = B0H.704.L01 26
P O, Box 66571
Houston, TX 77266-6571




BURGLAR &
FIRE ALARM

ASSOCIATION IHNG

NBFAA News

The National Burglar and Fire Alarm Association
8300 Colesville Road, Suite 750, Silver Spring, MD 20910
(301) 585-1855 Fax: (301) 585-1866
Web site: www.alarm.org, Staff e-mail address, staff@alarm.org,

National Training School - 1-888-702-1687

Massachusetis association aligns with NBFAA

The Board of Directors of the Massachusetts Burglar and
Fire Alarm Association { MBFAA) has voted to reattiliate
willi the National Burzlar and Fire Alarn Association,
bringing the number of NBFAA state associations to 40.
“The MBFAA board believes very strongly that joining
NEBFAA as an Affiliated Alarm Association is a good fit
for our assoclation. We are very pleased to be taking this
positive step forward,” says David Duval. president of
MBFAA and Protective Services Inc. in Lunenburg, Mass.
MEOFAA is the first stale to join NBFAA as an Alfiliated
Alarm Association {AAN), a new state associalion category
designed hy NBFAA in 1999 to encourage NBFA A affil-
iations in all 50 LJ.S. states.

NBFAA, AlarmX.com form strategic alliance
MBFAA announces the formation of a stralegic alliance
with AlarmX.com, an Intermel marketplace and resource
center for the alarm. low voltage, systems integration and
electronic systems industries that will provide NBFAA
members with access to online ordering capabilities, as well
as AlarmX.com’s tools, content and services, Through the
arrangement, NBFAA members can register with the site
to conduct various business functions via the Internet. The
site supports all existing pricing relationships and other
arrangements negotiated between dealers and suppliers,
and facilitates the delivery of the NBFAA s services to its
memlbiers.

“Because of the AlarmX.com capabilities. our members
have access (0 ordering, information and services 24 hours
a day. This is the major step forward into the Internet
Age,” says Bart Didden, NBFAA president.

NBFAA Fall Conference - New York

The fall NBFAA Conference and ISC East Trade Show
achieved greal success. Each NBFAA commiltee meeting
was well-attended and fusy, The Bourd of Directors and
Chartered States Association {(CSA) meetings were lively
and Husy. The key word here 1s “busy’. Your state and
national Jeadershiip worked hard to address issues that
affect us all and updated each other with information and
ideas that will strengthen the security mdustry and help
you grow your business. Decisions were made that will
make 2001 & banner year in many arenas.

The Government Committee will continue to monitor the
PUC 1ssue and the electric deregulation issues, as well as
municipal monitoring changes. There will be continued
cffort to enlist support from the National Association of
Security and Investigative Regulators for a narrowly inter-
preted federal proposal for alarm monitoring companies.
This proposal concerns recognition of licensing and
training across state lines for monitoring representatives
unly. I the proposal is rejected al the NASIR meeting in
Movember in Qrlando. Florida, the committee will ask
NASIR to not actively fight/oppose it.

The False Alarm Committee will continue to work on
expansion of the False Alarm Network and the Dealer
Workshops through 2001, The biannual review of the
Model Ordinance will begin on Jan. 1, 2001, and be
completed no later than Feb. 28, 2001. Any suggestions
or concerns need to be forwarded to the NBFAA staff no
later than Dec. 31, 2000. Anyone that would like to par-
ticipate on the Model Urdinance Review Sub-committee
should contact the NHFAA staft ASAP.

The Alarm Industry Research and Education Foundation
(AIREF) gave full approval to the 2001 CAREII proposed
budget and Plan. The goals of CAREIL will focus on
continuing Summit and Dealer Workshops, as well as
identifying other ways to encourage dealer outreach,
education and participation in false alarm reduction
efforts. Movember was declared as the annual False Alarm
Prevention Month and all major industry publications will
promote false alarm reduction this November.

NBFAA past president. Dan Jacquish presented an
Electronic Security Indusiry Association Unification Plan
to several commiltee meetings. The overall plan has met
wilh (he approval of national comipanies and many dealers,
vendors, and manufactarers. Simply defined the Plan calls
for the unification of the three major industry associations;
MBFAA, CSAA, and SIA. Each association has unique
strengths, however, efforts are duplicated in many areas.
This seems (o be a lerrible waisl of effort, talent, and
manpower that could be channeled more effectively.
There was a lot of discussion about this bold proposal and
work will go forward in an effort to make it a reality.

e —



NBFAA Board Actions

* NBFAA Regulatory Action Committee
This committee will take appropriate action where state,
local or administrative bodies have enacled, or are
threatening lo enact, legislative, adminisirative and/or
requlatory controls that adversely affect consumers of
our products and services, our members andfor our
industry. However, this committee will enly be convened
when all local and state efforis have been explored and
exhausted and assistance is requested by that CSA.
The committee will determine where, when and how any
required action is funded and implemented.

* National Training School (NTS) Restructuring Cash CI"‘DD-
Due to continued absence of involvement and support of
the NTS by the Security Industry Association (S14) and Interested in leaming more alone ADT 5
the Central Station Alarm Association (CSAA) as an Authorized Dealer Program? If so, call us today.
indusiry supported endeavor, SIA and CSAA will no b e L
longer be listed as a co-sponsors of NTS and will no longer | | . —
have seats on the Education ancd Training Committee.

RICKY COLVIN JACK TEEL
. ! Reginnal Representative Regional Direaar
* Chartered States Obligations 1-877-504-6630 1-800-452-6307
A CSA's are nol active icipating In NBF
At s g iy participating B BEN FLOOR DAVID COVINGTON

activities and do not utilize NBFAA sources, a concerted Regibnal Represenitative Regional Representative
effort will be made lo encourage more active participa- 1-877-770-8114 1-B77-972-2340

tion. Many times there are companies needing
resources and supporl that do not know that the NBFAA

has answers to their needs. Why ‘reinvent the wheel ¥
when others in the Indusiry have already faced these Charliz Smith
issues and developed proven strategies? TRI-E D
Mew Hnninest Develapoess
* Long Range Planning and the 2000/2001 budgets
An interim plan was approved pending a Board lelecon- * Feaaeaa
ference and vote, no later than Nov. 1, 2000, to ratify the TRI-ED Distribwréon [nc. ;;?_';:;_:295
actual and future budgets after they are amended, audited 10610 Nowdirk Toll-Fran:
and approved. Luite 10 800.-638-7433
Collutar;
Lallas, TX
» False Alarm Reduction Committee joalls 21284824000
o camithELr-odusa. com

This committee received approval of two documents that
will enhance the Madel Ordinance. The first is a white

paper explaining the types of billlng and tracking cycles
thal municipalities can sel up for pemmils and false A D’ EXPO
alarms. The second was a compendium that assists

municipalities and the indusiry in effective ways to
present a false dispalch reduction ordinance for

approval and passage in their municipality. oct 5 2000
7

* Regulator of the Year award
This new award will be presented annually to recognize Dﬂ”ﬂs, TE'XHS
significant contributions and outstanding performance by
a regulator of the electronic indusiry who has had a

positive Impacl on the industry and the NBFAA through Call 9 ?2{402-361 2
cooperation and participatior. '

For Details
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STATE FIRE MARSHALL CHANGES LICENSING EXAM

A change by the State Fire Marshall's Otfice will separate
the examination process from the licensing process for
cxam participants, which will simulate an independent
testing source. The transition will become fully effective
Sept. 1, 2000. The following changes were implemented
to expedite the examination function and, ultimately, the
receipt of i license.

Examination Pre-requisites

« Anyone may take the examinution(s)

« ANY cxamination may be taken on ANY scheduled
Wednesday

Procedure changes

* A new e¢xamination application form must be completed
and submitted

» The examination application must be received more than
10 days before the selected exam date

* The applicant must submit the test results with the
license application

« The test results are only good for one vear

The State Fire Marshall’s Office is statutorily responsible
for the testing and licensing of individuals engaged in

various fire safety and fireworks industry occupations.
ANY person will be able to take examinations relating to
fire extinguisher, fire alarm sprinkler system installation or
the fireworks industry without submitting a license applica-
tion. If the person decides to apply for a license, he/she
will submit the test results with the license application.
Upan seeking employment, prospective employers will
know that applicants are sufficiently famuliar with the
codes to continue the practical training provided by the firm.

In order to expedite the 1aking of tests, the State Fire
Marshall’s Office is exploring means to allow licensing
examinations to be taken in all areas of the state.

NOTE:
» Examination fees are still non-refundable
« Examination fees are still non-transferable

Additional information and the new exum application are
on the Internet at www tdi.state.tx.us. Click on the red
“Fire Marshall” and then click on the blug “Licensing
Adminisiration”. You may also call the State Fire
Marshall’s Office at (512) 305-7900 or fax the office at
(512) 305-7910.

NEwW PROGRAM OFFERED TO TBFAA MEMBERS

Our association is continually looking for ways to offer a
set of value-added services geared toward enhancing your
bottom line. With this in mind, we are pleased to
announce that we have found an efficient, cost-effective
way for our members to process Visa and MasterCard
transactions.

The joint card program we negotiated enables you to

receive:

« Visa and MasterCard Discount rate of only
Card Swiped Rate 1.98% + .20 per item
Mail/Telephone Order  2.46% + .20 per item

* On-line debit card processing

* Internet Processing

« American Express, Discover, Diners Club and
Carte Blanche authorizations

« Funds electronically deposiled in your local bank

* A low monthly maintenance {ee, which includes
unparalleled customer service, including assistance
with statements and balancing batches

« Ability to earn interest on your credit card
deposits with the Interest Bearing Account

* Check Services availablc.

In reviewing this program with a focus group of existing
members, we found that the savings through this member-
anly program could, in some cases, offset a substantial
portion of their association dues! Through our contract
with First of Omaha, we can provide a truly low rate with
great service and no application fee for 90 days.

First of Omaha Merchant Processing, a wholly owned
subsidiary of First Nationial Bank of Omaha, has been
awarded the Visa and MasterCard processing endorsement
for the Texas Burglar and Fire Alarm Association. First
of Omaha has processed credil card transactions for mer-
chants since 1953 as one of the nation’s largest credit
card processors.

We are convinced First of Omaha provides the low rates,
quality products and superior service our members deserve.
| encourage you (o take advantage of this program and the
ahility to enroll at no cost for 90 days. To compare this
money-saving program to your current processing plan,
you may reach, Kimberly Bonzelaar, at 1-800-265-7487.
Sincerely,
Rex E. Adams



0002-52-L A%H
aungeudig

apo) diz EVETS A

SRUPPY SpIoypmD

SuIey JBpIOYPIE)

T/ meqdg T T T T T T T T T T Jsquny pie)

ssaudxyg umouawry [} wAcosiq [ predseisE [ ] wSIA ] U0 00y)

I¥6D-L0T/ L1B 0L XV4 FIDHYHD OHYD LIATHD H0d

pasoouy JweuIAEg $ pasopug P _H_
7980-0119L XL ‘YoM M4
T9811 X0 O'd

Vvdgl 10} IqEARg H39U ) IEN

Lt

“TIOHI § %30 U1 DIIA US{E} SSIR0D ST 0] 593] PIFd JO %405 J0 HPAD A1 | :
| 9sm00 Jo Anp jsiy 01 toud sKep o] Uy ssof UONEYISINEI BANLA POpUNaL vonensiial jo |
%00 - 3EmM09 J0 ATp 185y 01 Joud AU o] 58I I8 GONE]RIUED UMM A0 nopEjjOue ) |

Jusmded {oedwodos ysnw unoy paapdwos - POYIIJA JUIWAE]

Xvd auoyd

diz a|g i)

SSaIppY

Auduwony

19U Sumurel,

UL

g AlInoag [e1v0g

e
TONEULI0Ju] 39pUINY
—— Ay asmop Sumnel], 1 12437 [

puatie o) uejd nok 31Ep YIIYM NedIpUL 258
WO 6] U] 350107
w10 uonE.nsiSay Fwmea ) VvALL

UOUINIONI 3408 40f D ZEE-SFS / 01 T 1 SUBMDCT A405) 07 HOUBLIDIU0D
prads sapo awos o axapoaq 40 azs ySnoua almy v 51 sso)2 s paptaosd

BfLO0] Ay 11 uAALE 3 3sinoo v iwanbad oy simwap fo dnous o dadogs Auwdwos
Aup 10f pupuiap uo Sas.amod apaoad [ FY. ] JSISSB[D 35AY) IfEW J uB)

omanyy usiafa uno mof pup pa?) uoyvafiap] puo yod
SIN ‘Wofaa0 SN fonoseag S [d a8oyond ar] | rasa wf Suspdiane sapnpuy,

$678 [ s61s ]  23wpeg xmpq | PAdT |
pavog |
FPOIY OF JUAE WOWDIYIGD ‘WHXs SE[O Jof [PIND [0 39R PR aSn0D SIPRIN] o
661% [ 665 [] aBEyIRg T | PAYT |
SRQUIIN-U0N SROUAW VYVALL IRIN0)
SUCHEMUNIILOY ,  DOVDIR Mawsd ,
UOHUIA] WY A5[R S[EUE [oOuody o SprepuElg .
fumueld qof SwasAg ang Aunnoofg oSy o

ALDD uonpesa] soudg

uomonponuy o |

sapmpouy o] SwmSAS wag fo anupusniou puw wonnlporsu ‘Coxg ag uo
MALEIND LD SIPansd wmadodd Ry [ supeow 22440 psoa) 1o d0f Casnpo w w useg
AN i ARG Ssaung puo Jins sof paufisap 51 asanos pappaddn sau syl
oS advaos pup Saapoisuy dof stumuainbal 5,501 S1aa 2IN00 INOY-T S
0010# U] (SIS ADALL] U0 HOSSIMMO) SUXA] 21 A panouddn
wmaFoad oy pazrafosas Affouoyen payiio v §) * fooyas Sutumd| ouogoy
8, FFJEN a4 i wotounios w FESg] g papraosd ‘woadoud Supteg suy] m

osed |3 8- ROuRda <

ounYy Ueg £~ T RQUasDy o

SE|Rg 0T - 6] IGUIDD <

TTET-806 / LLS UDISNOH 8- oqusdas
nosijing Aoy Fooqqn] Ll —9ol By
QTEE-SPS / 01T sef|ed PI-E1 AP o«
supjme(] Aren sty sndio) T-paunf «

osed (4 ZL- 11 Aoy =

TTVD NOLLVWHOUNI HOA FR]IE] 12— 0z udy  «
DOENOL 0] — 6 YOI«

QoY g 81 — L] Ammugag  «

UANNY 1d 000 - SASSVID [ TAAA 1

(HIHEYETEEY Mere s




Mg

T epopdiz NS Aup
SSUPPY PIOYPIR)

SWEN JIPIOYPIE)

/7 eeqdg” T~ T T T T T T IUNN PIT)

ssaudxg ueopswy [ ] Jaaoosiq[ ] pmossEN ] EsiA[ ] Le0 ¥99q)

Iv60-L0T / L1B OL X¥4 LATHYHD OHYD LIGIHD HOA

pesojouy MWy $ pasopug o) [ ]
7980-0119L X1 ‘quoM uoJg
7981 1x0¢ O4d

VYvdagl 10} QEARJ HIOY) MBI

yesmied Kusdmorow ysnm mwae) pnaydmos - POIIJY JUIMIARY

Xvd auoyd

diz aAmg )
$SIIPpPY
Auedwo))

1Eu0)) Suturery

SRIL

# AINoag [B190S
aureN
HON¥UII0)U] 32puUany

An)  doig wexg wuepy ang [

puane 0y ued nok a1ep Yorym agesipul 2seajd

WO BNII0jU] 25400,)

ULIO Y uope)sISay - daag wexy wis]y a0 VVA4L

SLOW 9 T I UM U FEIN0D MY 0f 5395 pred JO 140§ JO PO IALNU
2smod Jo Aup 1= o1 joud siep ] ung 559] UONEROUES WU ﬁaﬁ&ﬂﬂa—ﬁ&&.ﬁ
%0071 - %m0 Jo Aep 1511} 03 J0ud SAED ()] 15B3] T8 VOPR[[OIUED UIRUAY :A3j0g wenw[RILE)

TTET-806 / LLS uosipmg Aosry;
LIvP-REE / IBT BIA m:on_

"JIDP §50[0 Y} 0} denad h?...m@uuw
U22q STIf 23f 41211 SSIJUN SSVID Y] PUILIE 0) PIMO[E I [[IM U0 ON

"AUDAPD U] SY2IN OM} PO 2 JJ1M HODUILIDIN] Hu_.____mﬁ..nom
2g Jjim A2y 40 apdoad ()7 Jo mnwIUIW ¥ IABY JSAI SISSE])!

.u.EuEtmuw
QD Pu0 JoriO T L. VLIN PUO IVBLINN 500 384R00 SHPRITUT o
sg1s [J o118 1 ,_tm...ﬂm.ﬁz._.ﬂ_hw

UDINUYIR [ WLIDJE 241,f 5, [[PYSIDPY 241.] 2i01S 3yt Sutyp) 4of 25.4100'
Asoandaid p so $24.438 pup (S 751) AUINDAS 21DALI] O UOISSIUIMO) |
SDX2 [ Yl AQ upado Q) 40f paaosddp sy a5amoo anoy-jydta ﬂﬁ

R

uolsnoy 7 12quade(] ¢

sejjeq 81 J9QUIBAON ¢

O[Oy UEg 871390100 ¢

uosnoH €7 Pquandsg ¢!

se[feq 61 1080y ¢!

uosnoy ZAmL o

| se[[eq pounf ¢

(Bunsapy Eruuny vy ag.1) sSuudg onede] 1Ay o
OIIOJIY ueg 6C [dy ¢

uoIsnoH STYOTBN ¢ |

000Z — SASYN0D dHdd TdlA

" .




NFPA News

Data shows fire deaths fell 11 percent in 1998

The National Fire Protection Association has released its
latest findings on fire losses in the United States, showing
fire deaths decreased again, to 3,570, an 11 percent decline
from 1998. About 80 percent of all fire deaths continue to
occur in the home, while 70 percent of all structure fires
take place in homes. While much of the data released was
encouraging, the overall number of reported fires in the
natien rosc slightly to 1.8 million, or four percent. Every
17 seconds, a fire department responds to a tire some-
where in the country, and every 85 seconds there is a
home fire. For more information, call (617) 984-7275 or
visit http://www.nfpa.org.

The NFPA Building Code Technical Correlating
Committee has voted to release the draft of NFPA 5000,
the first building code to be developed using the ANSI
open consensus process. When finalized, the NFPA
Building Code™ will round out the organization’s
Consensus Codes '™ — a full set of codes for the built
environment. “Publication of the draft is an important step
forward in the development of a building code that 1s
grounded in true consensus,” says George Miller, NFPA
president. “This significant achievement is the result of
hard work from NFPA volunteers, representing a wide
variety of interests, who serve on the Building Code
Technical Correlating Committee.” Public proposals to
changes to the draft must be received by NFPA no later
than 5 p.m. (ET) on Nov. 9. All interested parties may
review and provide input to the draft code via the Internet
at <http://www .buildingcode.nfpa.org/> or by contacting
NFPA’s Codes and Standards Administration Office at
(617)984-7246.

Biclen addresses questions about standards
Richard Bielen, the NFPA’s chief systems and applica-
tions engineer, recently addressed questions raised by the
announcement earlier this year that NFPA would begin
writing a code that could regulate the security industry
with “premises security standards”.

While there are many specific standards promoted by
organizations throughout the security industry, “there are
no overall standards that deal with premises,” Bielen says.
“We’ll be looking at (commercial) occupancy to decide
what type of security a building should have.” Issues such
as the need for closed circuit television, card access,
parking lot lighting, or a full-fledged security force will be
considered.

However, the NFPA does not intend to dictate how recom-
mended security systems should be instalied, Bielen says.
“That’s where there’s a lot of confusion. We’ll be looking
more at the broad, overall security program for premises
and not the installation of equipment.”

That’s exactly what industry representatives want to know,
says Ron Spiller, executive director of the Security
Industry Association (SIA). In the association’s June
newsletter, Spiller noted the lack of specific information
from NFPA about the project, . . . even though an initial
1ssue of an NFPA ‘premises’ standard might deal only
with parking lot lighting, TV cameras and better door
locks . . . will subsequent revisions cover control panels,
motion sensors, electronic access control and communi-
cations protocol? Would we get a chance at that time to
say: ‘Halt?””

The NFPA’s process will likely take up te three years to
complete, Bielen explains. All NFPA meetings are open
to the public, and all project drafts are available for public
comment.

Spiller contends that the industry’s main concern is that
the NFPA won’t recognize security standards that already
exist and will instead write another set of conflicting
standards. “Why reinvent the wheel?” Spiller questions,
SIA plans to work with NFPA to ensure that standards
duplication won’t occur. Spiller noted that security codes
for commercial buildings would increase business and
advance the professionalism of the industry. “After all,
plumbers and carpenters have to comply with building
codes and that hasn’t slowed the construction industry.”

In a National Burglar and Fire Alarm Association meeting
carlier this year, then President Dan Jacquish stated, “We
will work closely with the NFPA and where applicable we
will urge them to reference currently approved industry
standards within their standard, rather than writing new
ones.” He appealed to all NBFAA members to get
involved with the NFPA and become members where
appropriate. Jacquish pointed out that only NFPA mem-
bers would have the right to vote on the final product. *If
we work together to create a strong and reasonable stan-
dard, we will all benefit.”
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President
Rex E. Adams
American Security Devices

Vice President
Kathleen Schraufnagel
Brink's Home Security, Inc.

Secretary
Ramon Hill
Powell Protection Systems, Inc.

Treasurer
Christopher Geymuller
Protection Networks
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BMA Systems, Inc.
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Mitch Carter
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Director
Tommy Henson
Southwest Alarm Systems

Director
Nathan Bryant
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James Jack
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Membership meetings
are conducted every third
Wednesday at the
Knights of Columbus Hall
in Farmers Branch
near ADIL.

North Texas Alarm Association

P.O. Box 836635, Richardson, TX 75083-6635
TEL: 214/352-9352  FAX: 972/871-3338
Web Site: www.ntaa.org

NTAA to host first Dealer Workshop

On Oct. 11, 2000, the first Dealer False Alarm Workshop will be held in
Texas as part of the NBFAA/AIREF Coordinated Alarm Reduction Elfort
(CARE). CARE Coordinator Stan Martin will present this interesting and
informative workshap. which has already been successful in 17 cities across
10} states this year (there are currently 12 more cities in 11 additional states
scheduled by the end of the year). This workshop will be in conjunction with
the NTAA monthly membership meeting at the Knights of Columbus 5052
Hall, 2280 Springlake Rd., Suite 100, Farmers Branch, TX 75234 (located
next to ADD), [t will begin at noon and last until approximately 2:30 p.m.
Lunch will be provided.

Sgt. John MeCaghren Dallas Police Department

The guest speaker for the July NTAA meeting was Lt. Roger Hester of the
Inspection Unit of the Dallas Fire Department. [t Hester gave an overview
of the Fire Alarm Permit and Plan Review Procedures for the City of Dallas.
He introduced the new Scnior Fire Protection Engineer, Jay Laucks. He also
brought two other individuals trom his office to answer any questions NTAA
members might have; Derek Cherry who does fire plan review and La Tonya
Wehster, assistant fire protection engineer. Section Chief Cindy Michaels
was also in atlendance. Chict Michaels oversees the Fire Alarm Permit and
Plan Review Unit. One of the major concerns to members 15 the need for
clear communication of changes in procedure. Many times the industry is
not awarc of a change unfil someone tries to get a permit or have a plan
reviewed, L1 Hester assured the NTAA that a reliable communication system
was now in place and there should be no further unexpected “surprises™
when doing fire business in Dallas. Editors Note: If any of our readers, would
{ike a copy of the presentation, call Kathleen Schraufnagel at (972) 871-3807.

[n August, the guest speaker was Dallas Alarm Unit Coordinator, Sgt. John
MecCaghren. Sgt. McCaghren reviewed some false alarm
statistics advising the NTAA membership that the falsc
dispatches have decreased in the last five years from
140,000 i1 1995 to 87,000 in 1999, The reduced incidence
of false dispatches has resulted in the reduction of neces-
sary alarm unit staff, The Unit has gone from six officers,
cach doing 40+ conferences a month in 1995 to four officers
doing significantly fewer conferences in 1999.

However, the number of valid alarm permits has remained at around 76.500
per year. With approximately 35,000 new housing starts in the Dallas area
in the past year alone, it can only be assumed that a significant number of
alarm users are without valid permits (especially since @ large number of
these new homes are in the City ol Dallas proper). An alarm user can be
fined up to $700 for operating an alarm system without a valid alarm permit.
The permit must be active before the system is put online.
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Sgt. McCaghren noted that the number one complaint from customers
who have false alarm and permil problems is the fact that they do not
know what company is servicing and monitoring them. This 1s due [0
acquisitions being compieted with inadequate customer notification.
Many times customers do not even know they are still heing monitored
until they are summoned for an alarm conference because they never
even get a verification call at the time of the alarm!

Sgt. McCaghren closed his presentation with a Q&A session. One dealer
expressed appreciation for police assistance in helping convince a cus-
tomer to allow service on an alarm unit. Another expressed appreciation
for the opportunity to provide additional training to a customer that was
having difficulty using the system, but would not work with the alarm
company to resolve the issues. There was also a request to be able to
work with the alarm unit with regard to what days the security company
must attend the conferences. Sgt. McCaghren advised that the officers
will try 1o accommodate the company whenever possible, hut that they
have found it is easier to ask the company to schedule around the con-
ference date than to ask the customer to do it.

Successful tournament brings fun to North Texas

On Friday, Aug. 18, 2000, the NTAA held a Golfl Tournament/Fund
Raiser at Buffalo Creek Golf Course in Rockwall, Texas. The day was
clear and hot, but the light breeze made the moming game pleasant.
Sixieen teams teed off for the shotgun start at 8 a.m. and the last team
came in for Junch at | p.m. During lunch awards were presented lo the
winning teams. There were also five prizes given for closest to the pin
and longest drive. Ken Cabler from LiteCom / Al donated two sets of
foursome tickets to future Rangers games that were used in a lunchtime
raffle. See page 20 for individual and team winners of the tournament.

A special thanks goes out to all our vendors that participated in this golf
tournament or donated products and prizes. We would particularly like
to recognize Hypergraphic lmpressions for the great signs they always
provide for our hole sponsors! Please take time to thank these compa-
mies for thear unflagging support of our association!

NTAA CALENDAR
OF EVENTS

NTAA General Membership Meetings
are normally held on the Third
Wednesday of each month from
11:30 a.m. to 1:30 p.m., at the Knights
of Columbus 5052 Hall,
2280 Springlake Rd., Suite 100,
Farmers Branch, TX 75234;
972 /247-9836

September 20 Membership Meeting
September 23 |ail-N-Bail
False Alarm Fundraiser
PPlano Balloon Festival
September 25 NTAA Board Meeting

October 11 Membership Meeting
11 a.m. - noon
False Alarm Workshop
Noon - 2:30 p.m.,
October 25  NTAA Board Meeting

November 15 Membership Meeting
MNovember 22 NTAA Board Meeting

December 9 NTAA Christmas Party
December 13 NTAA Board Meeting

ADI

American Alarm Screens

Caddx - Caddi Controls, Inc.
Carter Cabling & Security Products
Condumex

DSC

A Special Thanks for Our Vendors

Hypergraphic Impressions
Litecom / ADI

Napco Security Systems
Texas Systems Supply, Inc.
Tri-Ed Distribution, Ine.




Capital Area Burglar and Fire Alarm

Capital Area Burglar and Fire Alarm Association
P.O. Box 14791
Austin, Texas 78761

President Secrctary/Treasurer
Charles Neuenschwander Carolyn Gray
Allsafe Security. Inc. Strike Pro Tech, Inc.
Phone: 512-990-9000 Phone: 512-834-2272
FAX: 512-997-9003 FAX: §12-834-2183
Vice President Associate Director
Lyle Duncan David Wilson
Master Burglar Alarm AT
Phone: 512-452-8589 Phone; 512-926-4225

NTAA WINNERS SCRAPBOOK

1st place low gross 2nd place low gross 3rd place low gross
Tri-Ed Distribution, Inc. Team Carter Cabling & Security Products BMA Systems, Inc. Team

1st place low net
Brink's Home Security, Inc. Team

2nd place low net 3rd place low net
DSC Team LiteCom / ADI




TBFAA Calendar

OCTOBER

TBEFAA Board Meerin
5 g
: Dallas

5 ADI Expo - Dallas

10 GSAA Monthly
Membership Meeting

1 1 NTAA Monchly Membership Meeting -
-11 am. - noon

1 1 NTAA Dealer I'alse Alarm
Workshop -- noon - 2:30 p.m.

19 GSAA Third Thursday
CEU Training Class

19-20 Level 1 -- Dallas

25 NTAA Board Meeting
28 Fire Prep - San Anronio

NOVEMBER
Pt Level 1 -- San Anrtonio

14 GSAA Monthly
Membership Meeting

15 NTAA Monthly Membership Meeting -

-11 a.m. - noon

18 Fire Prep -- Dallas

2() NTAA Board Meeting

DECEMBER

2 Fire Prep -- Houston

7-8 Level 1 - El Paso

NTAA Christmas Parry
D 1nd Monthly Meeting

GSAA Monthly
12 Membership Meeting

1 3 NTAA Board Meeting

5 | GSAA Third Thursday
CEU Training Class

TBA TBFAA Board Meerting




Greater San Antonio Alarm Assoc

Greater San Antonio Alarm Association
P.O. Box 23280
San Antonio, Texas 78223

UJ'I'HIIT

San Antonic
Ligrm

Assoeililfrn

Vice President
Bill Parsley
Dispatch Center, Inc.

President
JD Benfer
United Central Control, Inc.

Secretary/Treasurer
Sandru Barton
Security One, Inc.

General membership meetings are normally held on the second Tuesday of each month from 11:00 a.m. to 12:30 p.m.,,
at Martha’s Mexican Restaurant, Thousand Oaks and 281 North. (210) 945-(393

Third Thursday CEU Training is a series of eight-hour training sessions conducted at various distributor locations in the
even-numbered months of the year. One or more manufacturers present these classes. Each eight-hour class is $20 per
person and include lunch. The one-day class satisfies the CEU requirements for two years.

Gulf Coast
Burglar and

Gulf Coast Burglar and Fire Alarm Assoc.

Fire Alarm Gulf Coast Burglar and Fire Alarm Association

Association

President
Richard D. Via
&N Services, Inc.
Phone: (281) 488-5403
FAX: (281)338-4713

Houston (4P) - The Gulf Coast Alarm Association has
announced the 6th Annual GCBFAA Fall Golf Classic
date. Golf committee chairpersons Danny Cranford and
Jay Piper have arranged (o have the Classic at one of
Texas’ finest golf facilities, LONGWOOD. We have
the course reserved and will be ready 1o go on Nov. 1.
The GCBFAA is a big supporter of the TBFAA and
hopes that all alarm companies across the state will
consider participating in the tourney.

This year, an unusual two-man scramble format is
being implemented and everyene is looking forward to
the event. Call Danny at (713) $61-9418 ar Jay at
(713) 680-9050 to reserve your spot or to have an
information packet sent to you,

Presidential hopefuls, Al Gore and George Bush, had
requested that the GCBFAA Goll Classic be held after

203 Link Epad

League City, Texas 77573

the November election in order for the voters to focus
on what they felt were more lmiportant issues. However,
the GCBFAA Bouard felt that the business of Texas’
Alarm Dealers was far more important than the fail
clection. This reporter would also like to add that he
does not work for the New York Times and is actually
a pretly decent guy!

o3 Iy
We're going to the Gulf Coast Tournament
at Longwood. Come join us . ..




Let Our State Of The Art Alarm Monitoring
Be At The Heart Of Your Company.

An Alarm System Is Only As Good As The People Who Monitor It.
At Central One’, Our Alarm Systems Are Carefully Monitored By
Professionals 24 Hours A Day, 7 Days A Week.

g/ Secure Internet dealer access. . Activate new accounts any time

Display subscriber account information and alarm © Wwith ease.
" history. Download, log and trouble report options. . Place accounts on test from any
4
. Search our extensive database of dispatch agencies, = touch-tone telephone.
licensing and permit authorities.

, Alarm reports !nclu-_de telephone
 Free download software maintains daily subscriber _ number of digital dialer.

" information and history in dealer’s computer. ) Two Way Voice.

, Fax Back (our exclusive system), immediately obtain . Radio Alarm Monitoring through
= alarm history or subscriber records. " AlarmNet™ and Pro-com’ Up-Link.

For As Little As *3.25 A Month, You Can Upgrade To
State Of The Art Monitoring From Central One.

cenil‘raﬂ \ . 1-800-310-1837

. | |
P.O. BOX 560262 kT T )

Dallas, Texas 75356-02692 v et} UL Tt
VISIT OUR WEBSITE AT: www .centralone.com

B i B

Texas License # B- 09505

“
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Address Correction Requested

Do You Feel Like Your Central
Station is Holding You Back?

Then you need to talk to us!

We're Southwest Dispatch Center and we allow you to
run your Central Station the way you want! Of course,
we offer all the features of any great Central Station,
U.L. listed, all major formats, fast response, etc., plus
we allow you to be the Boss. Call today for more

information and to see if you qualify for our Dealer
Ownership Program.

1-800-683-6773

Southwest Dispatch Center, Inc.
254 E. Arapaho Rd. Suite 180
Richardson, TX 75081
License #B5864




