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Find Your Treasure At the TBFAA Convention! 
 
Be sure to join us for the TBFAA Annual Convention in Galveston on October 25-
27.  Explore new technology at out product show, learn new techniques in our 
training sessions, swap information with your peers at networking lunches and re-
ceptions and win treasure at our exciting casino night. 
 
Be sure to register with the hotel early because like last year the popular historic 
Tremont hotel will fill up fast.   
 
See page 5 for more information  

New Features 
Added to Web  

Listings 
 

Visit www.tbfaa.org to check 
your member listing. The ser-
vices you offer are now dis-
played.  
 

Need to change or update 
your listing  just login to the 
members only section and 
click on the “Edit Your Profile“ 
option.. 
 

If you need a user id or pass-
word please email a request 
that includes your name and 
company name to  
bradshipp@4yoursolution.com 

In This Issue: 
 

� TBFAA Members Win Awards In Las Vegas- TBFAA members received 
national awards at a ceremony in Las Vegas. See page 6 for details on the 
Police Dispatch Quality award and page 18 for details on the Sammy Award. 

 

� Dallas Verified Response Policy In The News- Policy remains controversial 
a year after implementation. Pages 7, 8,16 and 19. 

 

� Unusual Stories– Review just a few of the unusual stories about burglary, 
access control and safety, Page 9. 

 

� Sprinkler Mandate Killed by Code Council- The International Code Council 
(ICC) has stopped a proposal to mandate fire sprinklers refereeing greater 
effort on smoke detectors instead– Page 10. 

 

� Texas Private Security Bureau Makes Changes- See page 12 for info on 
the new manager and new options for education. Then visit page 13 to read 
about the retiring manager. 

 

� New Local Requirements- Visit page 14 for info on Highland Park and page 
19 for info on Dallas, Irving, North Richland Hills, Burleson and Austin. 

 

� AMPS Extension??  Go to page 15 to learn if an extension is likely. 
 

� Fire Marshall Advocates Exit Strategy-  See Page 15 for details. 
 

� False Alarm Reduction News– National news on Page 18. 
 

� Growth Seen for Network Video Surveillance— See page 23 for details 
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Southwest Dispatch Center, L.P. 
851 International Parkway, Suite 181 

Richardson, TX 75081 
 

License B05864 

Professional monitoring services for alarm 
professionals. 

1.800.683.6773 
 

www.southwestdispatch.com 



Presidents Message 

Character is like a tree and reputation like its shadow. The shadow is what 
we think of it; the tree is the real thing.   
 Abraham Lincoln (1809 - 1865), Lincoln's Own Stories 
 
 

In recent months I have found many examples of character. 
 

Another legislative session has ended and our team (Rodney Hooker our 
legislative chairman his committee Malcolm Reed, Dennis & Nathan Bry-
ant, Chris Russell, Jeff Bright & Rex Adams and our lobbyists Dean and 
Andrea McWilliams)  has as usual  done a great job. Countless hours are 
spent each session and we all owe them a debt of gratitude. 
 

FARA (False Alarm Reduction Association) held its annual meeting in April 
in Dallas.  They had roughly 100 attendees (from all over the US and 
Canada) each day!  It's nice to be around law enforcement people that are working with alarm companies 
and end users to reduce false alarms.  
  

Chris Russell (NTAA), Rex Adams (NESA), Malcolm Reed (TBFAA) and I (TBFAA) attended on multiple 
days and participated on various discussion panels representing our industry.  Chris and I also had the 
opportunity to man a small display table and talk about the NTAA and TBFAA.  The opportunities we had 
to build relationships with those in attendance will go a long way!  Thank you Chris, Rex and Malcolm! 
 

Since 1989, Cliff Grumbles has been a fair and effective regulator of our industry. He has always been 
willing to listen and work with industry to make the regulations more bearable and effective. His retire-
ment is well deserved and we will truly miss him. 
 

Please plan now to join us in Galveston October 25-27.  

TBFAA President Chip Bird 
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Got your hands full with AMPS SUNSET · FALSE ALARMS · VoIP ·  
LICENSE COMPLIANCE · CITY ORDINANCES · STATE LAW · TRAINING · 

NFPA & AHJ COMPATIBILITY? 
 

Let Nova take any worry about internet services off your list of concerns! 
 
As an associate member of the TBFAA and supporter of more than a dozen local and national alarm associa-
tions, NOVA knows of the many unique challenges that face the alarm industry.  NOVA can assist you with an 
affordable professional website developer or work with your current developer to create and maintain your 
internet presence. In addition to a plethora of services for your website, Nova offers the following benefits:  

• Discounts for TBFAA members 
• Competitive Pricing 
• Website Design  

• Search Engine Optimization  
• Facilities Based Web Hosting 
• Email Hosting 

• Decade+ of Proven Reliability 
• Reinvestment for your industry 
• Industry Expertise  

For over a decade NOVA has donated internet services to many non-profit groups, associations, and founda-
tions. Over two-hundred donated websites that include groups such as children's foundations and organiza-
tions, women shelters, hospices, and land preservation groups. NOVA’s charitable donations are made possible 
through providing scalable internet services to professional businesses and individuals.  
 

Next time you’re looking for Internet Services, please consider giving NOVA 
Internet Services an opportunity to compete for and earn your business. 

NOVA Internet Services www.NovaOne.net 

Call - 877-668-2663 Sales@NovaOne.net 
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Texas Burglar & Fire Alarm Association 
 

307 West Seventh St., Ste. 1700, Fort Worth, TX 76102 
 

 VOICE: 877/908-2322                  FAX: 877/908-2522 

The Texas Burglar and Fire Alarm 
Association, Inc. (TBFAA) is a 

nonprofit organization of security 
professionals who have joined 

together to enrich the industry by 
providing membership training 

and representing the membership 
as a whole in the Texas 

Legislature, the Texas Private 
Security Board, and the 

Commission on Fire Protection, 
among many other programs. 

 
The TRANSMITTER is published 

 by The Texas Burglar 
and Fire Alarm Association, a 

Texas not for profit association. 
For Advertising Information: 

TEL: 877-908-2322 
FAX: 877-908-2522 
Brad Shipp, Editor 

Submitted articles contained in this 
newsletter are the expressed opinions of the 

authors and do not necessarily 
reflect the opinions of the Officers, 

Directors, and Members of the TBFAA. The 
publisher of this magazine is not responsible 
for any errors or omissions in advertising or 

other advertising matters. 

Board of Directors 

Schedule & Registration 
Forms 

Available 'On Line' 
 

Visit http://www.tbfaa.org for course 
descriptions, registration forms and 

class 

TBFAA Training Schedule 

Level 1 
January 25-26 McAllen 

February 22-23 ADI-Dallas 
March 22-23 San Antonio- Tri-Ed 

April 19-20 El Paso- SGI 
May 17-18 Houston- ADI 
June 21-22 Austin- ADI 

July 19-20 Amarillo- Nunn Electric 
August 23-24 McAllen 

September 27-28 Dallas – ADI- Farmers Branch 
October 18-19 El Paso- SGI 

November 15-16 Houston- ADI 
December 06-07 San Antonio- Tri-Ed 

Fire Prep 
January 26 Dallas- ADI- Farmers Branch 

February 9 San Antonio-Tri-Ed 
March 16 Houston-ADI 

April 13 Dallas- ADI- Farmers Branch 
May 18 San Antonio- Tri-Ed 

June 15 Houston- ADI 
July 27 Dallas- ADI- Farmers Branch 

August 17 San Antonio- Tri-Ed 
September 21 Houston - ADI 

October 05 Dallas- ADI- Farmers Branch 
November 09 San Antonio- Tri-Ed 

December 17 Houston - ADI 
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Schedule of Events 
 
 
Thursday October 25 
5:30-7pm ~ Presidents Reception 
7– 9pm ~ TBFAA Awards Dinner 
 
Friday October 26 
9am-Noon ~ Classes 
Noon–1pm  ~ Attendee & Exhibitor 
Lunch 
1-4pm ~ Classes 
1-4pm ~ Exhibitor Setup 
4-8pm ~ Exhibits Open 
8-Midnight ~ Casino Night 
 
Saturday October 27 
9-11:45am ~ Classes 
Noon-3pm ~ Annual Meeting & Lunch 
3-5pm ~ Classes 

Casino Night Back By  
Popular Demand 

 

Attendees at this years trade 
show will receive a booth card 
listing all the exhibitors. 
Attendees who visit each 
booth, and get a sticker from 
each exhibitor, will be able to 
turn in their card for casino 
chips to be used in the casino 
night. Additional chips will also 
be available for purchase.  
 

At 11pm the casino night will 
end and participants will be 
able to use their winnings in an 
auction for valuable items. 
 

Donated items will be dis-
played during the casino night 
along with signage to recog-
nize the contributor. Popular 
items in past auctions have 
included gift cards for retail 
stores or restaurants and 
tools, DVD players, remote 
controls and other electronics. 



 
Feb 1, 2007, IRVING, TEXAS -- Brink’s Home Se-
curity has been awarded the 2nd Annual Police Dis-
patch Quality Award (PDQ) for excellence in mini-
mizing false police dispatches in Montgomery 
County (Md.). The Security Industry Alarm Coalition 
(SIAC), False Alarm Reduction Association (FARA) 
and Security Sales & Integration sponsor the 
award. 
 
In winning the 2007 PDQ honor, Brink’s demon-
strated its commitment to false alarm reduction 
through its very low police dispatch rates, says 
FARA President Norma Beaubien. 
 
Brink’s Home Security has a combined residential 
and commercial police dispatch rate in Montgomery 
County of .17, which places it in the top 1 percent 
of lowest dispatch rates for companies with more 
than 50 customers in the county. The national aver-
age for police dispatch rates is nearly 1.0, which 
means every alarm system has at least one false 
alarm every year. 
 
“Public safety personnel respond to less than one 
false alarm for Brink’s Home Security customers 
every five years, which is truly remarkable,” 
Beaubien told SSI. Brink’s installs control panels 
that meet the SIA CP-01 control panel standard, 
approved by the American National Standards Insti-
tute (ANSI), which are proven to reduce false dis-
patches. Brink’s also voluntarily employs the use of 
enhanced call verification (ECV), which entails an 
alarm company making two calls in an attempt to 
verify an alarm signal before requesting a public 
safety dispatch. 
 
“They are seriously committed to training their ser-
vice and installation technicians, who, in turn, pro-
vide outstanding instruction to each and every cus-
tomer on the appropriate use and operation of the 

alarm system, as 
well as how to avoid 
false dispatches,” 
Beaubien says. 
 
Dave Simon, senior 
manager of industry 
and public relations 
for Brink’s, says the 
company made a 
commitment nearly 
10 years ago to ex-
plore ways to reduce 
false alarms. “Our 
goal was to do that not only as a company, but also 
by participating in alarm industry associations and 
by sharing what we've learned,” he says. “We 
changed some processes internally — like ECV and 
targeted customer training — that clearly demon-
strated results. We are extremely pleased to re-
ceive the PDQ award because it recognizes our 
company-wide effort.” 
 
As the PDQ winner, Brink’s will be formally recog-
nized with a special plaque at SSI’s SAMMY Awards 
gala March 27 at 4:30 p.m. at the Venetian Hotel 
and Casino in Las Vegas. Their trip to the event will 
be funded by Honeywell’s $1,000 sponsorship. Also 
for its winning efforts, Brink’s and a local law en-
forcement representative will receive a hometown 
ceremony, and the company will share its best 
practices in an upcoming feature article in SSI. 
 
SIAC, FARA and SSI launched the PDQ program to 
stem the false alarm problem by recognizing those 
installing and monitoring companies that follow es-
tablished industry practices and partner with law 
enforcement to achieve the highest quality in police 
dispatch requests. Pittsburgh-based Vector Security 
captured the inaugural award in 2006. 
 
The 2007 PDQ Award runner-up, Alarm Detection 
Systems (ADS) of Aurora, Ill., also distinguished 
itself as a leader in false alarm prevention initia-
tives throughout its company, Beaubien says. ADS 
employs a full-time false alarm team that tracks 
alarm usage for all customers and pays onsite visits 
to “high frequency offenders.” The false alarm team 
manager has the authority to initiate system repairs 
in the event of equipment-related false alarms. 
More details of the PDQ Award program will be fea-
tured in the March issue of SSI and subsequent fea-
ture later in the year. 

PDQ Award Honors Brink’s Success in Reducing False Alarms 
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Dallas Citizens Impacted By Verified Response 

� Business owner shoots burglary suspect  
02:57 PM CDT on Tuesday, March 27, 2007- By BRAD HAWKINS / WFAA-TV  

East Dallas business owner Victor Martinez used deadly force in an encounter with burglary suspects Tuesday 
morning—a decision that could have deadly consequences for an alleged intruder. Martinez told investigators 
his alarm company alerted him to a break-in at Underground Custom Body Works at Hunnicut Road and Lawn-
view Ave. just before 7 o'clock. Martinez arrived and found two men had crashed a vehicle through a garage 
door. After the intruders fired shots at him, Martinez opened fire. The exchange of gunfire rattled L.C. Adams, 
who owns a neighboring business. "When I got over there, the gun was laying down within arms' reach, and the 
other guy was sitting down—real young guy—was sitting on the ground, and his partner was laying down with a 
big pool of blood and his gun was right out of his hand."  

One of the intruders was shot in the head. Police said he remained in "very, very critical condition" at Baylor Uni-
versity Medical Center at midday Tuesday. No further information about the suspects was released. Martinez—
who investigated the alarm because Dallas police no longer perform that function—held the suspected burglars 
until officers arrived. Police have said that 97 percent of business alarms that went off in Dallas last year were 
false. The department says its new policy saves manpower for more critical and urgent calls. Workers were busy 
making repairs to the body shop within hours of the shooting. The business has been in the Martinez family for 
about 10 years. 

� Dangling burglar encounter sparks response criticism  
11:50 PM CST on Tuesday, January 23, 2007-  By REBECCA LOPEZ / WFAA-TV 

A Dallas store owner has expressed qualms with verified response after he encountered a burglar literally still 
hanging out in his store while responding to his business' burglary alarm. While the police department says veri-
fied response cuts down on the number of false alarms cops respond to, Chris Nguyen didn't seem to care about 
that when he stumbled upon a burglar in his store with no sign of the police. 

When Nguyen raced inside his store after receiving a call that the store's alarm went off, he said he was sur-
prised to find the burglar still hanging from the ceiling after falling through a grease trap. "When I opened the 
door I see the guy stuck there [and] two legs moving," 
he said. He and an employee, Tai Nguyen, forced the 
burglar to the ground and told the man not to move. 

"If you move I will shoot you," he said he told the bur-
glar as he went to the floor. However, what really con-
cerned Nguyen was news that a second man armed 
with a rifle was on the roof. "[It was] very scary, very 
scary," Tai Nguyen said. 

Critics of verified response say Nguyen's encounter is 
the perfect example of business owners putting them-
selves at risk trying to verify a burglary before police 
will respond. "It's creating more danger, and of course 
it's a service businesses are paying for and expecting 
and not getting," said Michael Stein, a verified re-
sponse opponent. 

But the Dallas Police Department said while oppo-
nents worry about burglars getting away or business 
owners taking justice into their own hands, they be-
lieve the system gives the department more time to 
focus on confirmed crimes. "We are not asking our 
citizens to go out and stop burglars and arrest people 
for us," said Lt. Vernon Hale, Dallas Police Depart-
ment. "All we are asking for us in verified response is 
that the owner, the manager, the alarm company or 
security company go to location and verify that some-
thing is not right." Dallas police said that 97 percent of 
business alarms that went off in Dallas during 2006 
were false, and not responding to false alarms saved 
manpower for more critical and urgent calls. 
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Year Later, Dallas Police Praise Alarm Policy 
Verified response has cut waste, not increased business burglaries 
 

12:00 AM CDT on Tuesday, April 3, 2007 

By JASON TRAHAN / The Dallas Morning News  
 
A year after Dallas police stopped responding to business burglar alarms unless the crime is verified in 
person, police commanders say the program has cut down on officer man-hours wasted chasing false 
alarms and has not resulted in more business burglaries, as some feared. 
 
But critics of the policy, which requires that police respond only to human-activated alarms at busi-
nesses, not automatic burglar alarms, say it is bad for economic development, has cost the city money 
and leads to more civilians putting their lives in danger as they attempt to verify whether a burglary has 
taken place at their business. 
 
According to police, in the year since verified response began March 1, 2006: 

• The number of business burglaries has been flat, decreasing less than 1 percent. There were 
about 7,000 burglaries in 12 months ending March 1. 

• The number of total false alarm calls – including residential calls, which were not affected by 
verified response – decreased by about half, or about 25,000. 

• The department has saved about $1.5 million in police man-hours, the equivalent of 24  
officers. 

• Response times are down 9 percent. 
 
In its one-year update to Dallas City Council members Monday, the Police Department said it recom-
mends a tweak to the verified response ordinance to allow for audio and video verification, in addition to 
in-person evidence of a crime. The matter would have to be considered by the full council. 
 
"The aim of verified response is to utilize police resources more efficiently," said Deputy Chief Mike Geno-
vesi, who added that the program was never billed as an anti-crime initiative. "The only claim that we 
made regarding crime rates is that the implementation would neither impact them positively or nega-
tively." 
 
Council member Mitchell Rasansky remained unconvinced. "I just think it's wrong," he said. "The city has 
got an economic development problem, and what message are you sending out to business owners – 
that you won't come when they need you?" He said the $1.1 million in lost false alarm fines and alarm 
permit fees is not worth the estimated savings in officers' time. 
 
Monday's public safety committee meeting was attended by alarm company representatives, who oppose 
verified response because it puts the burden on them to pay security guards to verify alarms and can put 
their customers in danger trying to check themselves. They handed out copies of recent news stories 
about business owners confronting burglars. 
"If a business owner is going to respond and carry a weapon, I just don't buy that they're going to be 

able to make the good decisions that a trained po-
lice officer would," said Chris Russell, president of 
the North Texas Alarm Association. "It's not safe." 
In 2006, business burglaries increased 3 percent, 
while residential burglaries went down 6 percent, 
department statistics show. 
 
So far this year, through February, business bur-
glaries are down about 17 percent compared with 
residential burglaries, which decreased about 16 
percent. 
Overall crime through February is down 9 percent. 
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Unusual Stories 
� Cat saves family from poisonous fumes  

Feline jumped on bed, meowed wildly until owner woke and called 911 
NEW CASTLE, Ind. - The Associated Press- Updated: 10:18 a.m. ET April 6, 2007 

 

A cat helped spare a family from death by carbon monoxide poisoning by jumping on the bed and me-
owing wildly as fumes filled the home, the owners said. The cat played a crucial role in saving their 
lives after a gasoline-powered water pump in their basement caused the odorless but deadly gas to 
build up. About 1 a.m., the cat began nudging Cathy’s ear and meowing loudly. “It was a crazy meow, 
almost like she was screaming,” said Cathy, who hesitated to get up until Winnie’s caterwauling and 
jumping persisted. When she finally climbed from bed, she realized she was nauseous and dizzy and 
couldn’t awaken her husband. Because he had undergone minor neck surgery the previous day, she 
decided to call 911 but was so disoriented she had trouble dialing. Paramedics found the couple’s 14-
year-old son, Michael, unconscious on the floor near his bedroom. The Keeslings were taken from the 
home in oxygen masks, treated for carbon monoxide poisoning and soon recovered.  

� Give me all the cash — and your number, baby! 
Thief hits on employee-victim after he and accomplice rob Milwaukee store 
MILWAUKEE - The Associated Press- Updated: 5:16 a.m. ET May 29, 2007  

 

A thief found out the hard way that robbing a woman isn't the best way to capture her heart. Two men 
robbed a U-Haul truck rental store taking an unspecified amount of cash, according the store's owner. 
But instead of fleeing, one man lingered and tried to strike up a conversation with the woman he had 
just robbed. "He stuck around and was trying to get the female employee's number," U-Haul store 
general manager Patrick Sobocinski said. "She said he was just saying, 'Hey, baby, you're pretty 
fine.'" According to Sobocinski, one robber went behind the counter, put his hands around both em-
ployees' waists and demanded money. The robber forced one employee to open the register and 
grabbed cash. Then he forced the workers to the ground and fled, but his accomplice waited for a few 
moments and then asked one clerk whether she'd go out with him, he said. "She said he was saying, 
'Can I get your number and go out sometime?'" Sobocinski said. No surprise ending here — the 
woman turned him down, and he fled. 

 

� Burglary 101: Don’t leave your prison ID behind 
Iowa police say they tracked down suspect who left Ill. Corrections card 
BETTENDORF, Iowa - The Associated Press- Updated: March 15, 2007 

A burglary suspect was arrested after he left behind a Corrections Department identification card he 
used to jimmy a lock, authorities said. Officers said they arrested Robert Alan Fry of Rock Island, Ill., 
after investigating the theft Tuesday of a plastic jug containing about $400 in change from an apart-
ment they found Fry’s Illinois Department of Corrections ID card at the apartment and arrested him 
Wednesday at a Bettendorf motel. Fry, 43, was charged with third-degree burglary, possession of 
drug paraphernalia and interference and was taken to the Scott County Jail, authorities said. Fry was 
released from the Illinois prison system in January, having served two years and three months of a 10-
year sentence for a Rock Island County burglary. Inmates who are released but are without legal iden-
tification like a driver’s license can receive a Corrections Department-issued ID card. 

 

� Man Poses As Employee To Gain Entry To Building 
TROY, Mich. -ClickonDetroit.com- May 21, 07 

Troy police are searching for a man who posed as 
a member of a cleaning crews to enter a business 
on May 14. A man tried to enter locked doors of 
Intertec Systems. An employee of the business 
said the man claimed he was a member of a 
cleaning crew so he could get inside. After the 
employee let the man inside, the man pushed 
around a large trash can, which police believe he 
used to go from office to office to steal people's 
personal possessions as well as 11 laptop com-
puters.  An investigation is under way.  
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Sprinkler Mandate Killed by Code Council 
Jun 7, 2007, LONG ISLAND, N.Y. -- The International Code Council (ICC) has stopped a proposal to man-
date fire sprinklers in new residential construction projects across New York, citing limited benefits and 
greatly increased costs, according to a newspaper report.  
 
The proposal would have required sprinklers in all new single- and 
multifamily homes and townhouses, according to the Long Island 
Business News. If approved by the ICC, the rule could have been 
added to the New York State Building Code.  
 
Instead, the ICC has opted to make the installation of fire sprin-
klers voluntary, which was applauded by builders.  
 
“A mandate can be a very expensive proposition, particularly in 
larger homes, and many times unnecessary,” Robert Wieboldt, 
vice president of the Long Island Builders Institute, told the news-
paper. Wieboldt says a “major push” to change the state building 
code came “mostly from the fire people and [sprinkler] manufac-
turers.”  

 
Smoke 
and 
carbon monoxide alarms are much more criti-
cal when it comes to saving lives, Wieboldt 
adds.  
 
The newspaper reported a 2006 U.S. Fire Ad-
ministration study on the presence of working 
smoke alarms in residential fires from 2001 
to 2004 revealed that 88 percent of fatal fires 
in single-family homes occurred in homes 
without functioning smoke alarms.  
 
The problem “is not homes without sprin-
klers, the problem is homes without working 
smoke alarms,” according to Philip LaRocque, 
executive vice president of the New York 
State Builders Association Inc.  
 
Requiring fire sprinklers in all new homes 
would be a significant expense for consumers 
and have a detrimental impact on housing 
affordability across New York State, LaRoc-
que told the newspaper.  
 
According to the International Association of 
Fire Chiefs, hundreds of jurisdictions in at 
least 25 states have adopted sprinkler re-
quirements with little or no effect on local 
housing markets. 

The problem “is not 
homes without 

sprinklers, the prob-
lem is homes with-
out working smoke 

alarms,”  
 

according to Philip LaRocque, 
executive vice president of the 
New York State Builders Asso-

ciation Inc.  
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Substantial Changes 
By Cliff Grumbles, Former Manager, Texas Private Security Bureau 
 

Recently, the Private Security Board’s continuing education committee re-
viewed the continuing education requirements in 37 TAC 35 and, after due 
consideration, made substantial changes. I will not go over all the changes 
made in this article because the rules are available on our website at 
www.txdps.state.tx.us. However, I will discuss some of the most significant 
changes and urge you to review rules 35.291 and 35.292 as amended, in 
their entirety. 
 

Here are some of the important changes: 
 

Following their initial registration period, managers of Class B companies 
can substitute one hour of statute and rules changes for the one hour ethics 
requirement. 
  
New requirements for private investigators are predicated on whether a pri-
vate investigator has more than fifteen years of continued registration. 
   

Alarm system installers and alarm systems sales persons are now required 
to have the Alarm Level One training during their first twelve months of ini-
tial registration, and two hours must cover the National Electrical Code. For 
these two categories, their subsequent continuing education must include at 
least one hour on the NEC. Additionally, the work of an alarm installer who 
has not completed the Alarm Level One training must be overseen by an 
installer who has completed that course or who is exempt from completing 
the course. 
   

In six months after the rules become effective, all continuing education schools and instructors will be required to be li-
censed by PSB. The continuing education school director will be responsible for certain duties to include maintaining 
attendance records and issuing a certificate of atten-
dance. 
   

Companies licensed by PSB with ten or more employees 
may apply for a letter of exemption allowing them to pro-
vide continuing education to their registered employees. 
   

PSB is required to inspect at least ten percent of licen-
sees and registrants annually to assure compliance with 
the continuing education requirements. 
   

On another topic, at the last Private Security Board Meet-
ing, the following statistics were reported for the period 
from December 15, 2006 to March 21, 2007: 
  
The following numbers are for arrests or criminal cases 
presented to prosecutors by the PSB Investigation Sec-
tion: Employing a non-qualified individual - 1; operating 
without a license - 23; impersonating a security officer - 
19; operating on a suspended license - 4; other felony 
arrests – 3; impersonating a police officer – 3; unlawfully 
carrying a weapon – 13; and, other misdemeanor arrests - 
16. 
 

The following numbers are for PSB Licensing Section: 
Original company licenses issued – 180; original individ-
ual registrations issued - 8,422; company renewals – 123; 
and individual renewals - 6,755. As of March 21, 2007, 
there were 4,609 active licensed companies and 102,582 
active individual registrations. 
 

Remember to check our website on a regular basis for 
new rules, changes in forms and information concerning 
Private Security Board meetings 

New Private Security Bureau 
Manager 

 
The Department is happy to announce 
that, following the retirement of Cliff 
Grumbles, Captain Leonard 
Hinojosa has joined us as the new 
Manager of the Private Security Bu-
reau.  Captain Hinojosa comes to us 
from the Department's Office of Audit 
and Inspection and has 25 years of 
experience with our agency.  We are 
looking forward to working with Captain 
Hinojosa and believe he will be a great 
asset to the Bureau and to the private 
security profession. 
  
Valerie Fulmer, Department of Public 
Safety 
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Grumbles Retires 
TX House Commends For Service 
         

WHEREAS, A valued member of the de-
partment, Captain Grumbles has most 
recently served as manager of the DPS 
Private Security  Bureau and he brought 
to that post a wealth of experience 
gained over the course of his outstanding 
tenure in the field of law enforcement; 
and  
 

WHEREAS, Captain Grumbles began his 
service in 1969 with the Bexar County 
Sheriff's Office; he later worked for the 
San Marcos Police Department and for 
the Windcrest Police Department, where 
he was employed for 17 years and was 
named chief of police; and  
         
WHEREAS, Joining the Texas Commis-
sion on Private Security as an investiga-
tor in 1989, Captain Grumbles was 
named chief of investigations in 1998; 
earning subsequent promotions as the 
commission's deputy director and execu-
tive director, he accepted his current po-
sition as bureau manager in 2004; and  
 
WHEREAS, In all of his endeavors, Cliff 
Grumbles enjoys the love and support of 
his wife of 36 years, Linda, their two chil-
dren, Clint and Jenny, and their three 
grandchildren; and  
 
WHEREAS, Captain Grumbles has 
earned the lasting respect of all who 
have been privileged to work with him 
through the years, and he may indeed 
reflect with justifiable pride on his many 
contributions to the safety and welfare of 
his fellow Texans; now, therefore, be it  
 
RESOLVED, That the House of Repre-
sentatives of the 80th Texas Legislature 
hereby commend Captain Clifton H. 
Grumbles on his exemplary career in law 
enforcement and extend to him sincere 
best wishes for the future; and, be it fur-
ther  
 
RESOLVED, That an official copy of this 
resolution be prepared for Captain Grum-
bles as an expression of high regard by 
the Texas House of Representatives.  
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Highland Park Fire Alarm Requirements  

On February 26, 2007 the Highland Park Town Council revised the 
Code of Ordinance, Article 4.02.   
 
Effective immediately, all alarm systems installed in Highland Park 
must include a fire alarm system that complies with NFPA Standards 
(current edition).  The “Agency Having Jurisdiction” considers any new 
alarm system installed in an existing residence or business as “New 
Construction” and must also comply with the above require-
ments.  Any alteration, modification, or change to an existing fire 
alarm system must meet NFPA Standards (current edition). 
 
An Alarm Business that provides any of the aforesaid goods and ser-
vices shall be licensed by the State of Texas for same and be in good 
standing with the State.  The alarm business employee doing the in-
stallation or upgrade of burglar, panic, and/or medical emergency 
alarm systems must have in his/her possession a license issued by 
the Texas Department of Public Safety Private Security Bureau for 
such purpose. 
 
The alarm business employee doing the installation or upgrade of a fire alarm system must have in his/
her possession a license issued by the Texas Department of Insurance State Fire Marshal’s Office for such 
purpose. 
 
If you have any questions concerning the above requirements before making a proposal, please contact 
me at 214-559-9310.  All systems must be inspected by the Highland Park Alarm Systems Coordinator or 
his designee before the system is activated or permit issued.  The alarm business employee doing the 
installation or upgrade of any alarm system must be on premises during the inspection. 

 
The “Agency Having Juris-
diction” considers any new 
alarm system installed in 
an existing residence or 

business as “New Construc-
tion” and must also comply 

with the above require-
ments.  Any alteration, 

modification, or change to 
an existing fire alarm sys-
tem must meet NFPA Stan-

dards (current edition). 
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Have An EXIT Strategy 
Imagine you’re in a crowded place when a fire breaks out. To save your life and the lives of your friends, 
move to the EXIT signs. 
 
State Fire Marshal Paul Maldonado announced the Have an Exit Strategy as a back-to-
basics fire safety effort with a simple, yet powerful, message: When entering a crowded 
public space, take note of the way you came in and identify at least one alternate exit. 
The State Fire Marshal’s Office invites you to join in spreading the Have an Exit Strategy 
message far and wide. Working together, we can make our communities safer.  
 
Visit the State Fire Marshal’s web site for more information http://www.tdi.state.tx.us/fire/fmexit.html 
 

May 24, 2007, WASHINGTON -- The Central Station Alarm Association (CSAA) alerted its members that 
the FCC has informally indicated a request for a two-year extension of the advanced mobile phone ser-
vice (AMPS) “Sunset” date will not be granted.  The formal request was pursued by the Alarm Industry 
Communications Committee (AICC), which sought to extend the scheduled Feb. 18, 2008 Sunset date.  
 
In an E-mail correspondence to association members, CSAA reports the largest cellular carriers, which 
provide service to most of the country, have publicly reported to the FCC their intent to shut down AMPS 
service shortly after the Sunset date. CSAA is also saying there have been several reports of AMPS net-
work deterioration, which is cause for alarm companies to take immediate action.  According to CSAA, 
whichever cellular backup or primary units (both direct analog and control channel versions) an alarm 
company may have previously installed will no longer work once cellular carriers pull the plug on their 
AMPS systems.  CSAA’s alert admonishes: “Please be aware that some dealers are under the misconcep-
tion that their installed cellular units are ‘digital’ and they are not affected by this Sunset issue. Unless 
you have specifically installed GSM cellular radios, your ‘digital’ units, which use the control channel of 
the analog (AMPS) service, will stop functioning.”  

FCC to Alarm Industry: AMPS Extension Will Not Be Granted 
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2007 Paid TBFAA Members 
If you're Not on this List you are Missing out on the Benefits of TBFAA Membership 

1st Alarm 
A.H.S. Security, Inc. 
Acadian On Watch 
ADR-American Defense Resources 
ADT Security Service, Inc. 
Advance Alarm & Electronics 
Advanced Systems & Alarm Service 
Advantage Security Integration Ltd. 
AEGIS Systems, Inc. 
Alacrity Alarm Service, LLC. 
Alamo Integrated Systems, Inc. 
Alarm Link Security 
Alarm Masters Corporation 
Alarm Monitoring Services 
Alarm One of Texas, Inc. 
Alarmtechs, Inc. 
Alert Alarms Burglar & Fire Protection, 
Inc. 
Alert-1 Security 
All Safe & Sound 
Allsafe Security, Inc. 
Allstate Security Industries, Inc. 
Alt Security, Inc. 
Altex Electronics LTD 
Amazon Alarm Systems, Inc. 
Ambold's Key Lock & Alarm 
American Security Devices 
Aprotex Corporation 
Apx Alarm Security Solutions, Inc 
Argus Security Systems 
ASG Security 
ASPEN Electronic Systems, LLC 
Atlas Alarms 
Audio-Video Corporation 
Avant-Garde Security 
Aztec Security Systems, Inc. 
B Alert Security 
Balco Systems 
Barney's Security Alarms 
Beckwith Electronic Eng. Co. 
Benco Systems, Inc. 
BL Technology, Inc. 
Bonds Multimedia Solutions 
Bright Security Group 
Brink's Home Security, Inc. 
Calvins Electric, Ltd. 
Carroll Fire & Safety 
CCI, Inc 
Cen-Signal 
Central On-Line Security 
Central Security Services, Inc. 
Central Texas Security & Fire Equip-
ment, Inc. 
Certicom Security 
Chubb Security Systems, Inc. - USA 
Circle Industries, Inc. 
Clark Security Systems 
Collins Fire & Safety, Inc. 
Commercial & Industrial Electronics, 
Inc. 
Complete Security Service 
Condurre Security Systems 
Convergint Technologies, LLC 

COPS Monitoring 
CoSecurity, Inc 
Counterforce USA, LP 
Crenshaw Alarm & Signal Corp. 
D & N Services, Inc. 
Dallas Security Systems, Inc. 
DFW Alarm 
DHS Security 
Dispatch Center, LTD. 
Dixie Electronic Controls 
DSS Security, Inc. 
DSS/Fire, Incorporated 
E4 Security Systems, LLC 
East Texas Alarm, Inc. 
East Texas Fire Protection, Ltd. 
Ener-Tel Services, Inc. 
Entech Sales & Service, Inc 
En-Touch Alarm Systems, Inc. 
Firehawk Safety Systems, Inc. 
First Command Protection Services 
First Security & Electronics 
Flores Technical Services 
Gleitz Alarms, Inc. 
Golden Eagle Technologies 
Granite Security Systems 
Grayson Pro-Tech, Inc. 
Great White Solutions, Inc. 
Green Electronic Solutions 
Griffin Communications & Security, Inc. 
Guadalupe Valley Communications 
Systems, Inc. 
Guardian Security Systems, Inc. 
Halco Life Safety Systems, Inc 
Hi-Tech Security Systems 
Home Protection Centre, Inc. 
HSP Commercial Systems 
Infinity Security Group, Inc 
Ingersoll-Rand Security Technologies 
Interface Security Systems, LLC 
Intruder Alert Systems, Inc. 
IQ Home Systems, Inc 
Jackson Enterprises Alarms 
JLG Security & Fire Systems 
Key Express 
KLC Video Security 
Knight Security Systems, LLC 
Lake Communications Co. 
LaMarCo Alarm Company 
Laredo Alarm Systems, Inc. 
Las Colinas Association, The 
Lone Star Communications, Inc. 
Loss Prevention Services 
M. A. C. Alarms 
McCullough Security Systems 
Medina Valley Security, Inc. 
Metro Communication Systems, Inc. 
Michael's Keys, Inc 
Minuteman Security 
Monitronics International 
National Guardian Security Services 
National Monitoring Center 
National Security Alliance, LLC 
NBE National Bank Equipment 

NetVersant Texas, Inc 
Network Multi-Family Security 
New Design Custom Electronics 
Notification Systems of America 
Omni Fire & Security Systems LP 
Optima, Inc 
Orion Security Services 
Paramount Alarm Systems, Inc 
Patriot Security Systems 
Paul Labute, Inc. 
Peoples Communication, Inc. 
Performance Equipment 
Powell Protection Systems, Inc. 
Prewire of El Paso, Inc. 
Pro Security Group 
Protection Networks 
Protection One, Inc 
PyroCom Systems, Inc. 
Quantum Alarm, Inc. 
Ranger American of Texas, Inc. 
Ranger American Security 
Rapid Response Monitoring, Inc. 
Rapid Response Systems 
Ray Cannedy Security 
Remington Alarm Systems, Inc. 
Response Center USA, LP 
Riptide Security 
RNS Sound & Vision 
Rowell Security Systems 
Royal Protection Group, Inc. 
Rustic Creek L.L.C. 
S & A Fire and Safety 
San Antonio Security 
Sandollar Security Services, LLC 
SAS Security Alarm Service Company, 
Inc. 
Secure Cam, Inc. 
Secure Options, Inc. 
SecurePro Alarm Systems 
Security Alliance- Omni1st 
Security Associates International, Inc. 
Security Controls 
Security Depot 
Security One, Inc. 
Security Sure Alarm, Co. 
Sembera Security Systems 
Sentinel The Alarm Company 
SentryNet 
Siemens - Security Technologies 
Group 
Siemens Bldg Technology Inc. 
SimplexGrinnell 
Smith Thompson Security Systems 
Sonitrol Management Corp. 
Sonitrol of El Paso 
Sonitrol of Houston 
Southcross Specialties, Inc. 
Southwest Dispatch Center, Inc. 
Sterling Security 
Superior Safety Incorporated 
Surveillance Security Inc 
Surveillance Systems, Inc. 
Systems Technology Group, Inc. 

Technology Management Services 
Tec-Tronic Systems, Inc. 
Tel-Guard 
Texas Electronic System Specialists 
Texas Home Electronics 
Texas Homeland Security & Sound 
Texas Norvell Fire and Security 
Texstar Alarm Systems 
The Safeguard System, Inc. 
The SRS Group, Inc. 
Tim's Alarm Service 
Todays Integration 
Tony's Burglar Alarms Systems 
Top Communication Services 
TotalCom Management 
Triangle Electronics, Inc. 
Turbo Communication, Inc. 
Tutor Security, Inc. 
United Central Control, Inc. 
Universal Electronics 
UR Security 
Valero Security Systems, Inc 
Vallance Security Systems 
Valley Wide Security 
VCS Security Systems 
VIP Security 
Viron 
Vitel Communications Corp. 
Wade Enterprise 
WFI Enco Systems, Inc. 
Wilson Fire Equipment & Service 
 
TBFAA Associate 
Members 
 
ADI 
Alarm Capital Alliance 
Alarm Debt Liquidation Group 
Alarm Express, Inc. 
Bass Computers, Inc 
Bold Technologies 
Communication Supply Corpora-
tion 
Contractors Wire & Cable 
Cooper Wheelock, Inc. 
El Dorado Insurance Agency 
Elite CEU, Inc. 
Faraday Distribution Center 
Gentex 
Guaranty Insurance 
HyperGraphic Impressions 
Napco Sec. Systems, Inc. 
Nova Internet Services, Inc. 
Omni-Watch Systems, Inc 
Optex, Inc. 
Performance Reps LLP 
Pro-Line Distributing 
Richardson Electronics 
Security Data & Cable, Hq, LTD 
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Local Association Members 
Houston Gulf Coast 
Alarm Assn. 
 
Ademco Group - San Antonio 
ADI 
ADT -Tyco 
Advance Security & Communication 
Alarm Masters 
Alarmtechs 
All-Safe & Sound 
Alt Lock & Security 
Am Emery, L.P. 
American Security 
ASG Alarm Security Group 
Atlas Alarms 
Bass Computers, Inc. 
Best Lock 
Brinks Home Security 
Burt Barr, & O'dea, Llp 
Centurion Alarm Service 
Certified Security Plus 
Chubb Security Systems, Inc. 
Counterforce Usa 
CSC 
D&H Distributing 
D&N Services 
Danna Alarms 
Data Link 
Detection Systems 
Dispatch Center, Inc. 
DSC Security Products 
El Dorado Insurance Agency 
Electronic Custom Distributors 
En-Touch Systems, Inc. 
Executive Surveillance 
Great White Solutions 
Haws Burglar Alarm Company 
Home Automation of Texas 
Hometronix Residential Systems 
Honeywell Security Group 
HSE Alarm Service 
HSM / Electronic Protection Services 
Infinity Security Group 
Inter Star Systems, Inc. 
Interactive Controls 
Intercontinental Security 
Key Electrical Supply 
KMS Consulting, Inc. 
Lamarco Alarm Company 
Lone Star Security Solutions 
Majestic Security Systems 
Modern Systems Concepts 
Monitronics 
Newstream Building Technologies 
Omni Frie & Security Systems 
Orman & Assoc. 
Par Products 
Premier Home Technologies, LP 
Progressive Electronics 
Protection One, Inc. 
RAB Security LLC 
Ranger American 
Reliant Security LLC. 
Response Center USA 

Richardson Electronics 
Royal Protection Group 
Scott Alarm Service 
Securitas Systems, Inc. 
Security Data & Cable Hq 
Security General International 
Security Professional of Texas 
Security Specialist 
Security Sure Alarm 
Settle Security 
Sonitrol - Houston 
Southcross Security 
Southern Supply 
Southwest Dispatch Center 
Sunset Fire & Security 
Sweetwater Security Capital 
Texas Home Electronics 
Time Warner Security 
Today's Integration 
Total Entertainment Solution 
Triangle Electronics, Inc. 
Turbo Communications 
Tutor Security 
United Central Controls 
USA Protection 
VCS 
Western Systems, Inc. 
 
North Texas Alarm 
Assn. 
 
ACT Security, LLP 
Action Fire Alarm LLC 
Ademco Security Group 
ADI 
ADT Dealer Services 
ADT Security Services 
Advanced Technology Systems 
AEGIS Systems, Inc. 
AHS Security, Inc. 
Alarm Debt Liquidation Group 
Alarm Express 
All Safe & Sound 
All Tech Security Services 
Amazon Alarm Systems, Inc. 
American Security Devices 
Best Wire & Cable, LLC 
BMA Systems, Inc. 
Brighton Security 
Brink's Home Security 
Bryant Security Systems 
BWS Fire Systems, Inc. 
Central Alarm Systems, Inc. 
Co Serv Security, L.L.C. 
CSL Technologies, Inc. 
Custom Integrated Systems, Inc. 
Customer First Alarm 
Dallas Security Systems, Inc. 
Datatech Electronics. Inc. 
Diamond S Services 
Digital Security Controls, Inc. 
Dispatch Center, Ltd. 
Donham Centralized Systems, Inc. 
Eagle Security Service 

Entrust Connections, L.L.C. 
EV Electric & Security Systems 
Fire Alarm Services Technology, Inc. 
First Alert Professional 
Greater Dallas Enterprises, Inc. 
Guardian Alarms, Inc. 
Gurkin Security Systems, Inc. 
Hawk Security Services 
Home Protection Centre, Inc. 
HomeTeam Security 
Hypergraphic Impressions 
Intruder Detection Systems 
Key Security Systems 
Knight Security Systems, Inc. 
Las Colinas Association 
LRG, Inc. 
M.A.C. Alarms 
Marshal Security Systems 
Monitronics International 
NACC 
Network Multifamily 
Nova Internet Services, Inc. 
Omni Installations 
Paramount Alarm Systems 
Powell Protection Systems, Inc. 
Protection Networks 
Ranger American of Texas 
Rapid Response Systems 
Reagan & McLain 
Rowell Security Systems 
SAS Alarm Service, Inc. 
Secure Options, Inc. 
Security Fire Systems Inc 
Security General International, Ltd 
dba Texas Systems Supply 
Security Surveillance 
Sentinel The Alarm Company 
SIAC 
SICC, Inc. 
Siemens Building Technologies, Inc. 
Smith Thompson Security Systems 
Southwest Alarms 
Southwest Dispatch Center, L.P. 
Spectrum Alarm Systems, Inc. 
Stratagem Advanced Products 
Systems, On-Guard, Inc. 
Talon Security, Inc. 
TanSeco Systems, Inc. 
TCT Insurance Services, Inc. 
The Richeson Agency 
Top Communication Services Inc. 
Tri-Ed Distribution, Inc. 
United Central Control, Inc. 
Universal Electronics 
Universal Power Group 
Vanco Protection Services 
 
South Texas Alarm 
Assn. 
 
A & R Gate and Security 
ADI 
ASG Security 
AUS, Inc. 

Dispatch Center, Ltd. 
Elite CEU, Inc. 
Fortress Security & Data Systems 
Gleitz Alarms 
Guardian Security 
Honeywell 
Inter Alarm, Inc. 
Interior Communications, LLC 
Intruder Alert Security, Inc. 
Kerrville Telephone Communications 
Laredo Alarm Systems, Inc. 
Law Security 
Ranger America 
Response Center USA 
San Antonio Security 
Security Controls (DBA Construction 
Security, Inc.) 
Security General International 
Security One, Inc. 
Southwest Dispatch 
Stowers Security Systems 
TotalCom Management, Inc. 
Tri-Ed Distribution 
United Central Control 
Vallance Security 

Resident Says 
DPD Took 4 

Hours To  
Respond To 

Crime— 
 
May 16, 2007 3:44 
am CT  
 
A northeast Dallas 
resident's home 
alarm went off over 
the weekend, but he 
was at the airport in 
Atlanta. But he was 
still able to beat po-
lice back to the 
house. Police say on 
busy nights, that’s 
not unusual. 
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False Alarm Reduction News 
� Tennessee Amends Law to Implement Statewide ECV—May 31, 2007, Tennessee has 

amended a state alarm law to adopt enhanced call verification (ECV) and will require monitoring com-
panies to call two phone numbers before notifying police.  Tennessee becomes the second state in the 
country to fully enforce statewide ECV, following a similar statute last year in Florida. The amend-
ment, which seeks to reduce false dispatches and the impact they have on police resources, man-
dates ECV be employed for all burglar alarm signals except for hold-up alarms.  Calling a second 
number such as a cell phone can frequently disqualify alarms as false, thereby preventing the unnec-
essary dispatch of police to the scene, according to the Security Industry Alarm Coalition (SIAC).  

 
Several municipalities around Tennessee have previously implemented ECV in their jurisdictions, ac-
cording to John Knox, who is entering his third year as a member of the false alarm management 
committee for the Tennessee Chiefs of Police Association.  “You learn very fast there is a big concern 
with law enforcement to do anything to cut down on false dispatches,” Knox told SSI. “They have 
only so much manpower they can budget.”  Knox is also the legislative chair for the Tennessee Bur-
glar & Fire Alarm Association (TBFAA), which became proactive about adopting a statewide ECV pro-
gram after Florida’s action. TBFAA members voted to pursue ECV during their annual meeting in Oc-
tober 2006, and later presented the proposal to the chiefs of police association.  “We brought this to 
them and they thought it was a great idea,” says Knox. “This is an example of us working together 
[with law enforcement] instead of working apart.”  
 
The amendment was presented to the legislature in February, Knox says, who is president of Knox-
ville, Tenn.-based Life & Property Security Systems. Passed unanimously by the legislature, Gov. Phil 
Bredesen signed the amendment into law May 15 

 
� ECV Credited for 30% Reduction in Palm Beach False Alarms- Feb 7, 2007, FRISCO, 

TEXAS -- Palm Beach County has shown a significant reduction in false dispatches following the in-
statement of a Florida law governing burglar alarm response. The law calls for state dispatchers to 
use Enhanced Call Verification (ECV), the practice of calling two phone numbers before dispatching 
police to an alarm. When implemented on July 1 of last year, Florida became one of the first states in 
the country to require such a practice. As a result, Palm Beach County Sheriff's Department reduced 
its dispatches from 12,712 between October-December 2005 to 8,802 during the same time frame in 
2006.   

 
Sheriff’s Department officials estimate approximately 80 percent of the improvement can be attrib-
uted to ECV, which was passed along with other dispatch reduction methods.  With numbers just be-
ginning to become available from across the state, the Alarm Association of Florida (AAF) claims 
nearly every county appears to have made 
positive progress. The proliferation of cell 
phones is credited as a major proponent for 
law enforcement agencies across the county 
to implement ECV, according to the Security 
Industry Alarm Coalition (SIAC).  

Allstate Security Industries Wins 
Sammy 

 
Allstate Security Industries of Amarillo, Texas won this 
years  Sammy Award for the best Newspaper / Yellow-
Page Advertisement.   
 

The award which is given by Security Sales and Integration 
Magazine  was based on four criteria:  
   1) Attention-getting overall design  
   2) Readability and visual appearance  
   3) Quality of text and copy  
   4) Company representation and call-to-action effective-
ness  
 

Benson Systems of Gilbert, Ariz. and HSM Electronic Pro-
tection Services of Jupiter, Fla.  were finalists for the 
award.  For more info visit  http://thesammyawards.com.  
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� New Austin Rules Fine Homeowners After 3 False Alarms - Austin homeowners will face being 
hit with harsher fines for false alarms on home security systems, according to a newspaper report.  A 
2005 state law allowed cities to increase fines for false burglar alarms, and Austin started charging 
slightly larger fines three months ago, according to the American-Statesman.  The Austin City Council 
is considering adding the changes to a city ordinance, the newspaper reported.  Homeowners used to 
be charged $50 for six or more false alarms in a year. They can now be charged $50 for four or five 
false alarms in a year, $75 for six or seven and $100 for eight or more, the newspaper reported. The 
fine remains $100 for three or more false alarms on panic buttons, which signal immediate danger. 
Austin police responded to 23,800 false alarms in 2006.  

 

� Mayoral forum: Dallas candidates- 'Verified response' policing—Friday, March 30, 2007 (Dave 
Levinthal- Dallas Morning News) The candidates either offered skeptical or critical assessments of 
Dallas' recently implemented policy that requires businesses to independently confirm whether an un-
attended but activated burglar alarm is legitimate before Dallas police respond. Mr. Cappello, Mr. 
Coats, Mr. Jordan and Mr. Leppert said they'd change or oppose the verified-response policy. Mr. 
Wells said "it's just crazy, but then, the other system is crazy, too," in arguing Dallas needs more po-
lice officers. Mr. Griffith says the policy bears monitoring, while Mr. Hill expressed the most support 
for it, saying he'd be willing to revisit the issue although he believes "we've got a substantial benefit" 
from allowing officers to not respond to calls involving false burglar alarms. 

 

� Burleson Requirements—The City of Burleson recently revised alarm ordinance, Article III, Chap-
ter 30.  Effective January 1, the revisions include changes in the alarm permitting procedure and 
fees, suspension of alarm permits in certain circumstances, calls to the least two different phone 
numbers before requesting dispatch, a reduction in the number of false alarms before reaching fine 
status, and the revocation of police response after ten (10) false alarms in a calendar year. The or-
dinance requires alarm companies to provide a complete list of current customers to the City of 
Burleson Alarm Coordinator at least once a year.  Please provide the Burleson Alarm Coordinator, 
Steven Haas with a complete list of the existing customers you serve in the City of Burleson includ-
ing: 

            a)  the alarm company name and company license number; 
            b)  the installation/activation date; 
            c)  the name of the alarm user; 
            d)  alarm system address location; and 
            e)  the alarm system address phone number. 

You may email the list to Steve at shaas@burlesontx.com.  If you have any questions or con-
cerns you may reach him at 817-447-5300, extension 361. Per section 1702.284 of the Occupa-
tions Code, the information provided by the alarm monitoring and installation companies is NOT 
a public record and is not open to competing companies or to public inspection of any kind. 

 

� City of Irving, Texas and North Richland Hills, Texas—ATB Services is working with the City of 
Irving, Texas and North Richland Hills, Texas to administer their alarm ordinance. ATB Services is not 
a security business of any kind. They specialize in the administration of alarm ordinances. If you have 
any questions contact Janie Morin ATB Services, LLC. Program Coordinator 719-457-7338 Ext. 101 1-
800-861-5944 Ext. 101 Janie@atbservices.com 

 

� CITY OF DALLAS Fire Request- Under Texas Administrative Code, Title 28, Part 1, Chapter 34, 
Subchapter F, Rule 34.616 (6) (c) 4-6, the Fire Alarm Rules outline the mandatory minimum require-
ments of a monitoring firm.  This includes a call back number of the firm regardless if subcontracted 
or not, and as of April 1st, 2006, if requested, the contracted firm’s callback number. In the past, the 
Dallas Fire Rescue Alarm Coordinator has requested the monitoring companies to include the premise 
phone number. Dallas Fire Rescue has recently experienced an increasing number of monitoring com-
panies that meet the minimum requirement, however, are not providing premise numbers on auto-
matic alarms.  Many of these calls are false and occur at night or on the weekends.  When a premise 
callback number is not provided, it can result in false alarms that Dallas Fire Rescue must continue to 
respond to.  They request a premise number from your monitoring company or the monitoring com-
pany’s subcontractor.  If a premise number is not available when you dispatch they request a follow-
up call be made either by the contractor or subcontractor to provide one.  

Texas News 
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� SentryNet Dealer Network to Commemorate 20 Years at Conference-  - More than 100 deal-
ers, along with vendors and manufacturers attended to commemorate SentryNet’s 20th anniversary. 
The conference theme is to “work hard and play hard for $uccess.”   

� ADI Launches Information Program to Strengthen Supply Chain-  Security and low-voltage 
wholesale distributor ADI has launched its new Vendor Information Program (VIP) to increase com-
munications, improve efficiencies, expand relationships and strengthen its supply chain with vendors.  
The program offers vendors the resources, support and procedures to distribute their product lines 
through ADI branches across North America. With a newly designed Web site, VIP provides vendors 
with password-protected online access to information such as sales and support, finance, operations, 
standards and guidelines, marketing opportunities and product management. Along with the VIP Web 
site, ADI has a dedicated Vendor Relations Group to fully support its vendors through their business 
cycle. The program better assists vendors so they can, in turn, better serve their installing security 
contractor customers. 

� Bosch Folds Telex Acquisition Into New Communications Systems Unit - Bosch Security Sys-
tems has announced that the title and structure of its organization containing professional audio 
product brands Telex, RTS, Electro-Voice (EV), Dynacord, Midas and Klark Teknik will be named 
Bosch Communications Systems. On the heels of acquiring of Telex Communications in late 2006, the 
creation of this business unit positions the company as a leading manufacturer and supplier of profes-
sional audio, wireless, life-safety and communication equipment. It also expands the breadth of 
Bosch Security Systems’ video surveillance, intrusion alarm, fire alarm and evacuation systems man-
agement, access control, and communications systems portfolio.  

� DSC, part of Tyco Fire and Security and a leading provider of intrusion security products world-
wide, is introducing a number of new products at this year’s ISC West show in Las Vegas.  

• The T-Link TL250 Internet alarm communicator creates a fully supervised, high-security com-
munication path between protected premises and central monitoring stations. The simple-to-
install modules save money by taking advantage of existing networks to provide secure Inter-
net communications over a private network (LAN/WAN) or the Internet, between the control 
panel and the Sur-Gard™ System III central station receiver. The Internet alarm communica-
tor is also available as part of the new Internet communicator kit (model PC5020NKTL), which 
includes the DSC alarm panel (model PC5020NK) housed in a single cabinet. 

• The visual verification module (model VVM110) is a low-cost, full-color, video transmission so-
lution that helps reduce false dispatches and provides customers with enhanced security 
through the delivery of high-quality, compressed video images to any compatible video-
enabled central station. Besides alarm verification, central stations can also use these video 
images to send e-mail notification of alarm events to customers’ home/work computers or 
handheld PDAs. Customers can keep a watchful eye on their home or business with the instal-
lation of advanced software that provides remote “look-in” capabilities in real time. 

� TRI-ED Celebrates its 25th Anniversary- 2007 marks a milestone for Tri-Ed Distribution as it 
celebrates its 25th year in business. Originating in California in 1982, Tri-Ed has grown from a West-
ern Regional based distributor to North America's largest independent wholesale distributor of secu-
rity and low voltage products. Although the company has undergone ownership changes through the 
years, Tri-Ed has consistently served its customers and the life safety security sector longer than any 
other distributor in the industry. As North America's largest independent wholesale distributor of se-
curity and low voltage products, Tri-Ed offers customers a huge inventory of security products, per-
sonal customer service, ongoing technical systems support, and training. For more information, visit 
www.tri-ed.com.            

� Tri-Ed Distribution has released its new 2007 U.S. Catalog of Products, packed with more of-
ferings from more vendor partners than ever before. To continually serve all of its customers’ needs, 
Tri-Ed has expanded its lines in every product category – Access, Intrusion, Fire, CCTV, Structured 
Cable, Home Automation, and Sound & Communications.  The 234- page catalog spans over 3,000 
products from 100 manufacturers. To request a catalog by phone, please call 1-888-874-3336. For 
more information, visit www.tri-ed.com. 

Member News 
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Houston Gulf Coast Alarm Association 

North Texas Alarm Association 

South Texas Alarm Association 
716 W. Byrd Blvd 

Universal City 
TX 78148-4363 
210-402-6262 

www.southtexasalarm.com 

P.O. Box 836635,  
Richardson 

TX 75083-6635 
TEL: 214/352-9352  
FAX: 972/871-3338 

www.ntaa.org 

13302 Canaan Bridge Dr. 
Houston, TX 77041 

281-859-4569  
FAX 281-859-2869 
www.HGCAA.org 

PRESIDENT 
Brian McKinney 
Infinity Security Group, Inc. 
tel: 713.983.0182 
Isgbrian@aol.com 
 
VP & MEMBERSHIP DIRECTOR 
Rick Strickland 
Audio Power Security 
tel: 281.449.5940 
jsrsjsis@ev1.net 
 

SECRETARY 
Kelly Ryan 
ADI 
tel: 713-876-4090 
kryan@adi-dist.com 
 
TREASURER 
Debi Ulmer 
Dispatch Center, Ltd 
tel: 281. 859.4569 
debi@dispatchcenter.net 
 

ASSOCIATE DIRECTOR 
Phillip Wood 
ADI 
tel: 713.861.9418 
pwood@adi-dist.com 
 
TBFAA LIAISON 
Michael Moliere 
Michael Moliere Security Service 
tel: (832) 250-0301 
mjmoliere@houston.rr.com 
 

2nd Thursdays -11:30 am 
to 1pm.at Cadillac Bar and 

Grill, Shepard & I-10  

PRESIDENT 
Chris Russell 
Amazon Alarm Systems, Inc. 
tel: 214-352-5906 
President@ntaa.org 
 

VICE PRESIDENT 
Ray Cherry 
Dallas Security Systems, Inc. 
tel: 214.553.6103 
VicePresident@NTAA.org 
 

TREASURER 
Kathleen Schraufnagel 
Brinks Home Security 
tel: 972.871.3807 
Treasurer@NTAA.org 
 

SECRETARY 
Penny Hayter 
Las Colinas Association 
tel: 972.541.2345 
Secretary@ntaa.org 

 

PAST PRESIDENT 
Nathan A. Bryant 
Sentinel The Alarm Company 
tel: 972.644.6866 
PastPresident@ntaa.org 
 

ASSOCIATE DIRECTOR 
Joel Shewry 
Security General International 
tel: 214-350-2284 
joel.shewry@securitygeneral.com 
 

DIRECTORS 
David Simon 
Brink's Home Security 
tel: 972.871.3501 
dsimon@brinks.com 
 
 

Bob Cianciola 
Southwest Dispatch Center 
tel: 972.437.6773 
bcianciola@alarm-express.com 

 

Jim Foster 
Paramount Alarm Systems 
tel: 214.943.7600 
jfoster@paramountalarm.com 
 

DIRECTOR EMERITUS 
Tommy Henson 
Southwest Alarms 
 

Chip Bird 
Southwest Dispatch Center, L.P. 
 

Rex Adams 
American Security Devices 
 

Malcolm Reed 
Knight Security Systems, Inc. 
 

Meets third Thursday of each 
month at  

Pugsley's Library 
2443 Walnut Hill Lane 

Dallas, TX 75229 
Tel. 972-243-1111 

President   
Mark Matlock 
 UCC 
 

Vice President 
Bill Parsley 
Dispatch Center, Ltd. 
 

Secretary/Treasurer 
Sandra Barton, 
Security One, Inc. 

Vendor Director Representative 
Jackie Baldwin 
ADI 
 
Dealer Director Representative  
Randy Stowers 
Stowers Security 
 
 
 

Region 4 TBFAA Representative  
Tom Gleitz, 
 Gleitz Alarms 
 
Chairman of Board STAA  
Bill Parsley 
Dispatch Center, Ltd. 

Northeast Texas Central Texas Chapter 
Jeff Bright 

Bright Security Group 
PO Box 37 

Austin, TX 78602 
TEL. 512.845.1460 · FAX. 512.321.8057 
Email: jbright@brightsecuritygroup.com 

Ken Hodge 
East Texas Alarm, Inc. 
315 South Vine Street 

Tyler, TX 75702 
TEL. 903.593.3225 · FAX. 903.593.3061 

Email: kenh@easttexasalarm.com 

22 

Meets the Second Tuesday 
of each month 



Upcoming Events 

June 
01- 07 NFPA Meeting & Expo  Boston 
07 HGCAA Membership Meeting Houston 
12 STAA Membership Meeting  San Antonio 
14 TXBFAA Board Meeting  Austin  w PSB Meeting 
15 Fire Prep Class   Houston- ADI 
20 NTAA CEU Training  ADI- Farmers Branch 
21 NTAA Membership Meeting  Dallas 
21-22 Level 1    Austin- ADI 
26 Central Texas Chapter Meeting ADI-Austin 
  
July 
04 July 4th    Holiday 
10 STAA Membership Meeting  San Antonio 
12 HGCAA Membership Meeting Houston 
18 NTAA CEU Training  ADI- Farmers Branch 
19 NTAA Membership Meeting  Dallas 
19-20 Level 1    Amarillo- Nunn Electric 
22-28 ALOA  Expo   Charlotte 
24 Central Texas Chapter Meeting ADI-Austin 
24- 26 Americas’ Fire & Security Expo Miami Beach 
27 Fire Prep Class   ADI- Farmers Branch 
  
August 
09 HGCAA Membership Meeting Houston 
14 STAA Membership Meeting  San Antonio 
15 NTAA CEU Training  ADI- Farmers Branch 
16 NTAA Membership Meeting  Dallas 
16 TXBFAA Board Meeting  Dallas 
17 Fire Prep Class   San Antonio 
23-24 Level 1    McAllen 
28 Central Texas Chapter Meeting ADI-Austin 
 
September 
03 Labor Day   Holiday 
05-09 CEDIA Conference & Expo  Denver 
11 STAA Membership Meeting  San Antonio 
11-12 ISC East    New York 
13 HGCAA Membership Meeting Houston 
19 NTAA CEU Training  ADI- Farmers Branch 
20 NTAA Membership Meeting  Dallas 
21 Fire Prep Class   Houston - ADI 
24- 27 ASIS Conference & Exhibits  Orlando 
25 Central Texas Chapter Meeting ADI-Austin 
27-28 Level 1    ADI- Farmers Branch 

October 
05 Fire Prep Class   ADI- Farmers Branch 
08 Columbus Day   Holiday 
09 STAA Membership Meeting  San Antonio 
18-19 Level 1    El Paso- SGI 
11 HGCAA Membership Meeting Houston 
12-17 CSAA Annual Meeting  Hawaii 
17 NTAA CEU Training  ADI- Farmers Branch 
18 NTAA Membership Meeting  Dallas 
23 Central Texas Chapter Meeting ADI-Austin 
25- 27 TX Annual Conference  Galveston 
27 TXBFAA Board Meeting  Galveston 
31 Halloween   Holiday 
 
November 
09 Fire Prep Class   San Antonio- Tri-Ed 
08 HGCAA Membership Meeting Houston 
11 Veterans Day   Holiday 
13 STAA Membership Meeting  San Antonio 
15 NTAA Membership Meeting  Dallas 
15-16 Level 1    Houston- ADI 
21 NTAA CEU Training  ADI- Farmers Branch 
22 Thanksgiving   Holiday 
27 Central Texas Chapter Meeting ADI-Austin 
  
December 
06-07 Level 1    San Antonio- Tri-Ed 
11 STAA Membership Meeting  San Antonio 
13 TXBFAA Board Meeting  Austin  w PSB Meeting  
13 HGCAA Membership Meeting Houston 
17 Fire Prep Class   Houston - ADI 
24 Christmas Eve   Holiday 
25 Christmas   Holiday 
31  New Years Eve   Holiday 
  

Study: Almost 42% Growth 
Seen for Network Video Sur-

veillance  
 

 
-Jan 25, 2007, WELLINGBOROUGH, ENGLAND -- 
A market study from IMS Research has found 
that the world market for network video surveil-
lance products increased by an impressive 41.9 
percent in 2006 and is forecast to continue 
strong growth for years to come.  
 
By 2010, the combined market for network cam-
eras, video servers and network video recorders 
(NVRs) is forecast to exceed $2.6 billion. Even at 
this growth rate, network cameras will still ac-
count for only one-third of the security cameras 
shipped in 2010.  
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