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TBFAA & NTAA Host FARA False
Alarm Reduction Class

Check Out

www.TBFAA.org

Visit the members
only section for 
* Discounts 
* Sample Letter to

Customers on 
Voice over IP 

TBFAA & NTAA Win
FARA Award

TBFAA Active In Texas
Legislative Session

At the recent Annual International Training Symposium
and Conference in Miami, FL, the FARA Achievement
Award was presented to the North Texas Alarm
Association (NTAA) and the Texas Burglar and Fire
Alarm Association (TBFAA) for their unwavering support
and sponsorship of FARA’s new regional training pro-
gram.  Continued Page 5

TBFAA Leaders have made weekly visits to Austin dur-
ing a busy legislative session. Bills have been intro-
duced to change how local ordinances are enacted and
enforced, to change licensing requirements for burglar
alarms, fire alarms, locksmiths and medical and per-
sonal alarms, change contract requirements and
require visual smoke alarms and CO detectors.  
Continued Page 7

On March 30 and 31, 2005, TBFAA & NTAA cosponsored
an interactive two-day training course for public safety
and alarm industry professionals entitled “How to
Implement Your Successful Solution to False Alarms.”  
Continued Page 10

Visit Page 12 For Info
on TBFAA Convention

Galveston - October 2005
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Professional Monitoring Services 
for 

Alarm Professionals
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Richardson, TX 75081
License B05864

1.800.683.6773
www.southwestdispatch.com



President’s Message
Government is not reason, it is not eloquence, it is force; like fire, a troublesome ser-
vant and a fearful master. Never for a moment should it be left to irresponsible action." 

-George Washington 

It has been a busy few months for TBFAA. We have forged new relationships
with public safety and received recognition for our efforts (See related sto-
ries page 1). We are well under way for our annual convention in October
(See related story page 1) and we continue to benefit from a close relation-
ship with local associations in Texas (See related story page 4). We have
supported NESA’s effort on VoIP and sought our own clarifications with local,
state and national officials on the issue. (see related story on page 6) 

All of this has kept us busy, but our work with the Texas legislature has been
the most challenging. In his report on page 7, Malcolm Reed our legislative chair provides you with an
extensive update of what  happened this year that affects you. If you have not met your representa-
tive or senator, or attended a committee meeting, you may not be aware of how complex the process
is. Each year thousands of bills and amendments are proposed, a few pass as proposed, many are
defeated, but most that pass do so with amendments. As it gets later in the session it becomes harder
and harder to keep track of all the changes. As the final deadline nears, copies of the final language is
often not available. Many of the bills that affect us await the Governors sig-
nature. We will let you know the final outcomes. 

Our Lobbyist, Ron Kessler and dedicated members of our legislative com-
mittee led by Malcolm and assisted by Rodney Hooker, Dennis Bryant, Rex
Adams, Nathan Bryant, Roger Byrd, Walter Tutor, Dave Simon, JD Benfer
and Henry Homrighaus, work hard each session to make sense of what is
proposed and make the views of our industry known. It is a thankless job
that requires countless hours and lots of flexibility to be in Austin on hours
notice throughout the session.  

We all owe our thanks to these dedicated folks, because without them our businesses would surely be
a lot harder to run. One of the benefits of being involved with the TBFAA is that I get to see people
give time and effort to help others. Regardless of how involved we are we all get the benefit of each
others effort. The old chinese proverb: “One generation plants the trees; another gets the shade.”
really is true. 

Over the next few months, TBFAA will be working with localities to make sure ordinances are fair and
effective. We will continue to work with the state fire marshal and the Private Security Board on the
implementation of the new laws
and regulations. We will keep you
informed about the new security
standards from NFPA (See relat-
ed story page 21),

If you read this as a member,
thank you for your support, If
you read it as a non member, we
need your involvement. 

Each day we face challenges on
your behalf and all too soon the
legislature will reconvene. TBFAA
needs you, we need the strength
that comes in numbers, because
as they say - A chain is only as
strong as its weakest link.

Chip Bird
TBFAA President

TBFAA President Chip Bird
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Fit Training into Your Schedule, 
Not the Other Way Around

For more information visit
www.ceusonline.org or call 210-945-0393.

Convenient - Meaningful - Economical

CEUS Online 
State Approved 

Continuing Education 
Courses for 

Security Professionals

TBFAA needs you, we
need the strength

that comes in num-
bers, because as

they say - A chain is
only as strong as its

weakest link.
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The Texas Burglar and Fire Alarm
Association, Inc. (TBFAA) is a

nonprofit organization of security
professionals who have joined 

together to enrich the industry by
providing membership training

and representing the membership
as a whole in the Texas
Legislature, the Texas

Commission on Private Security,
and the Commission on Fire

Protection, among many other
programs. 

The TRANSMITTER is published
bi-monthly by The Texas Burglar

and Fire Alarm Association, a
Texas not for profit association.

For Advertising Information:
TEL: 877-908-2322
FAX: 877-908-2522

Brad Shipp, Editor

Submitted articles contained in this
newsletter are the expressed opinions of

the authors and do not necessarily
reflect the opinions of the Officers,

Directors, and Members of the TBFAA.
The publisher of this magazine is not

responsible for any errors or omissions
in advertising or other advertising mat-

ters.

Editorial: Copy is due the 15th of each
odd numbered month.

Advertising: Space reservations due the
5th and artwork due the 20th of each odd

numbered month.
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Bill Parsley
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Malcolm Reed
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VOICE:  877/908-2322         FAX:  877/908-2522

TBFAA Board of Directors

Schedule & Registration Forms 
Available 'On Line'

Visit http://www.tbfaa.org for course descriptions,
registration forms and class schedules. 

Jan 27-28    Houston
Feb 24-25   Dallas
Mar 16-17   San Antonio
Apr 28-29    El Paso
May 26-27   Corpus Christi
Jun 23-24    Dallas

Jul 28-29     Houston
Aug 25-26    Austin
Sep 29-30    Dallas
Oct 6-7 Galveston
Nov 10-11    El Paso
Dec 08-09    San Antonio

Jan 14     Dallas
Feb 28     San Antonio
Mar 18     Houston
Apr 22     Dallas
May 09    San Antonio
Jun 17     Houston

Jul 18      San Antonio
Aug 19    Dallas
Sep 12    San Antonio
Oct 25     Houston
Nov 18    Dallas
Dec 16    Houston

2005 Training Schedule

Level 1 Class Schedule

Fire Prep Class Schedule

HGCAA & NTAA
Contribute

Walter Tutor made a motion at the May
Houston Gulf Coast Alarm Assn, (HGCAA)
meeting to donate $5,000 to the TBFAA

legislative fund.  The motion was second-
ed and the members voted unanimously in
favor of the motion.  At the North Texas

Alarm Assn. (NTAA) May Board meeting, a
motion to donate $5,000 to the TBFAA
general fund was passed unanimously. 

“These are an extremely generous dona-
tions and I am very grateful and apprecia-

tive to HGCAA and NTAA for this.” Chip
Bird, TBFAA President.
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TBFAA & NTAA Win FARA Award
At the recent Annual International Training Symposium and
Conference in Miami, FL, the FARA Achievement Award was pre-
sented to the North Texas Alarm Association (NTAA) and the Texas
Burglar and Fire Alarm Association (TBFAA) for their unwavering
support and sponsorship of FARA’s new regional training program. 

The NTAA became aware of FARA’s training program and made a
request that we select Dallas as the site of FARA’s first training
course, since they felt there was a great need to help promote
effective false alarm reduction programs, as well as foster an envi-
ronment of cooperation and good working relationships between
public safety and the alarm industry in Texas. The NTAA Board of
Directors voted to sponsor one-half of the entire training costs for public safety personnel. 

The TBFAA Board of Directors agreed with NTAA in
the usefulness of the course and the promotion of
developing better working relationships between pub-
lic safety and the alarm industry and voted to spon-
sor the remaining one-half of the entire training
costs.  The net result was that FARA was able to
partner with the NTAA and the TBFAA in presenting
our course to any public safety personnel, as well as
to any member of the NTAA or TBFAA.  The outcome
was phenomenal, with great representation and par-
ticipation by public safety and the alarm industry,

which never would have happened without the
wonderfully generous support of the two alarm
associations. 

In her nomination, Norma Beaubien, President of
FARA stated, “Both NTAA and TBFAA went way
‘above and beyond’ in their efforts to help foster
the cooperative environment that FARA’s mission
statement embodies, and for that reason, believe
that they are both incredibly worthy of this
award.” 

“Both NTAA and TBFAA went
way ‘above and beyond’ in their

efforts to help foster the coopera-
tive environment that FARA’s

mission statement embodies, and
for that reason, believe that they
are both incredibly worthy of this

award.” 
Norma Beaubien, FARA President

What is FARA?
It is the mission of the False Alarm Reduction Association (FARA)

to provide a forum for local government alarm ordinance man-
agers to exchange information on successful false alarm reduc-
tion programs, to serve as a clearinghouse for agencies seeking
to reduce false alarms, and to foster an environment of coopera-
tion among law enforcement, the alarm industry and the alarm

users.

For more information visit www.faraonline.org

FARA President Norma Beaubien presented TBFAA & NTAA Member
Kathleen Schraufnagel with the award
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In March, the National Electronic Security Alliance
(NESA) met with Congress regarding Voice Over
Internet Protocol (VoIP) and how it negatively
affects the electronic security industry. 

VoIP technology allows consumers to make phone
calls through the Internet using broadband or DSL.
The fairly new technology, it began to really take
off in 2003, now has over 500,000 subscribers
according to Frost & Sullivan. One of the biggest
reasons consumers are flocking to VoIP is the low
cost. VoIP providers charge anywhere from $15 to
$30 for unlimited calls anywhere in the U.S. or
Canada. Since the technology uses the Internet to
connect calls it is substantially cheaper than land-
lines. Also consumers can choose their area code;
so an actor in Utah could choose an New York City
area code to attract talent scouts. 

But, there are problems with VoIP that consumers
and our industry need to be aware of. Many times
VoIP calls do not connect to 911. When NESA met
with Congress, the group distributed a position
paper on VoIP. In this paper, NESA quotes a
Houston Chronicle article from February 2005,
which states that a family was unable to use 911
to contact police during a home invasion in which a
couple was shot. The couple’s daughter dialed 911
and was given a message that she could not dial
911 from her phone. Finally, the girl went to a
neighbor’s house to call 911. 

A lawsuit has stemmed from the incident.
According to an article in the Dallas Morning News
in March, the state of Texas is now suing Vonage
Holdings Corp., the VoIP provider, the family had
contracted with for VoIP service in their home. The
suit appears to claim that the VoIP provider did not
sufficiently warn the customer that they would not
be able to make 911 calls. In addition to the 911
issue, “VoIP does not currently enable signals to be
reliably sent to services which monitor burglar and
fire alarms,” according to NESA Government
Relations Committee Chair Emil Wengel. 

Unless consumers retain a separate phone service,
they will not be protected during emergencies. The
worst part is that they will not know they are not
protected until an emergency occurs and their
alarm does not contact the central station. This is
why it is extremely important for consumers to
inform alarm companies if they switch to VoIP.
Alarm companies also need to extend communica-
tions to consumers. Publishing information on VoIP
in a company newsletter is a good idea or sending
out information with monthly bills. Alarm users
need to know their monitoring calls may not go

through a VoIP connection. Many dealers may not
want to install to a VoIP line. It is possible but is
very unreliable. 

According to the  SDM article, Alarm-to-VoIP
Connection: It’s Possible, but not Recommended,
“alarm installation companies should be extremely
cautious and thorough when connecting an existing
alarm communicator to a VoIP telephone adapter.
Dealers providing such connections should have
clients sign addendums to their contract with the
alarm company, clearly stating that the connection
of the alarm communicator to the VoIP service was
requested by the client, that VoIP communications
are not recommended for alarm communications,
that VoIP communications may be unreliable and
that the alarm company specifically disclaims any
responsibility if alarm communications fail.” 

The article explains a better alternative is to sell
the client a different or backup communicator, such
as long-range radio, cellular, or IP alarm transmit-
ter. But these options can cause additional costs
for the customer that they may not accept.

There is one other big problem with VoIP - it is not
as reliable as traditional landlines. One of the
largest VoIP providers, Vonage, in March 2005 suf-
fered an outage of its service to about half of its
500,000 subscribers. The outage left Vonage cus-
tomers without phone service for about 45 min-
utes. The outage, according to an article by the
Associated Press, was due to software problems. A
software patch stabilized the network. 

NESA Government Relations Chair Emil Wengel,
said, “With all of these issues, NESA and our
industry need to educate end users  about the haz-
ards of VoIP, from not being able to call 911, to
the alarm system not being able to contact a mon-
itoring station in an emergency situation. This is a
public safety issue and it is our industry’s responsi-
bility to help consumers understand what they are
getting when they sign-up for VoIP service. A
slightly reduced bill, but more importantly the
potential for a unsafe situation. We need to do all
we can to help consumers.” In NESA’s meetings
with Congress, the group stated that as technology
advances, Congress should require providers to
seek technological solutions that will enable both
public and private emergency services to be
reached. VoIP should be made backward-compati-
ble with the 30 million alarms now in service.

For more information on VoIP or to find out how
you can lobby Congress on this issue contact
TBFAA at 877-908-2322.

NESA Lobbys Congress on VoIP
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TBFAA Legislative Report On The
79th Regular Session of the Texas
Legislature

By Malcolm Reed, TBFAA Legislative Chair

The recently adjourned 79th session of the Texas
Legislature is a prime example of why the alarm
industry needs a strong association, like TBFAA,
and why TBFAA needs a strong full time lobbyist
backed up by an active legislative committee. 

“Pandora’s Box”

The “Pandora’s Box” syndrome may have occurred
this year in Austin.  The TBFAA Legislative team
spent numerous hours at the Texas State Capitol
meeting with Legislators and their staff, primarily
working on three issues.  Municipal regulation of
alarm systems and users was the focal point for
TBFAA, while also working on a fire alarm bill and
several bills relating to the automatic renewal
clause commonly used by alarm companies in
agreements with customers.

Automatic renewal clauses - HB-533

Early in the 79th Regular Session of the Texas
Legislature several bills were filed that related to
the automatic renewal of contracts, with one bill
specifically targeting alarm companies.  As the
session continued, all of these bills migrated to
what became House Bill 533.  

The bill posed several challenges for the TBFAA
Team and would have created some major hard-
ship for alarm companies and other industries,
which utilize automatic renewing contracts.  One
section of HB-533 would have made it a violation
of the Texas Deceptive Trade Practices Act if a
customer were not notified of the automatic
renewal within a specific time frame and in a cer-
tain manner. 

After testimony by TBFAA and countless conversa-
tions, HB-533 passed the House, but did not pass
out of the Senate Business & Commerce
Committee.  

However, the lesson for alarm companies here is
that we should all review the final version of HB-
533 and consider how we can better inform our
customers of the automatic renewal clauses in the
contractual agreements they sign.  Actual and/or
perceived abuses of automatic renewing contracts
are what spurred these bills originally.

HB-3385- Fire Alarm Bill

The TBFAA fire alarm bill, HB-3385 by
Representative Joe Pickett, met with unknown
opposition and died in the House Calendars

Committee.  

This bill would have created a residential specific
technician license and would have updated obso-
lete and outdated code references.  Additionally,
the bill would have allowed a municipality to
require a call to the premises of a residence
before notifying the fire department of the receipt
of a fire alarm signal, which was intended to help
combat false fire alarm dispatches.  

The TBFAA Team supported the bill and originally
had the impression this bill was relatively mun-
dane and would meet with no opposition, however
this obviously was not the case. We will continue
to work with Representative Pickett to create a
residential specific technician license next year.

HB-2304 + Unfavorable Changes =SB568

The alarm bill originally known as HB-2304
received the most attention by the TBFAA Team.
In fact, the bill received so much attention it was
delayed to the point that it died in the Senate. 

This bill made substantial changes to the Texas
Local Government Code, Section 214, which
places guidelines on municipal regulation of alarm
system users.  New requirements were placed on
alarm com-
panies and
increased
fees and
fines were
placed on
alarm
users.  The
final draft
of HB-2304
would have
been good
public policy for municipalities, the alarm industry
and alarm users. 

Continued on Page 9

TBFAA Active In Texas Legislative Session

“All Texas alarm com-
panies are encouraged
to review and prepare
for the new require-
ments of SB-568.”



8

Above and Beyond

Legislative Support Gold
Contributors  

Dispatch Center, Ltd.
Intruder Alert Systems, Inc.            

Security General International (SGI)
Security One, Inc

Sentinel, the Alarm Company
Southwest Dispatch Center, Inc
W.B.E. of Texas, Ltd. - Dallas

W.B.E. of Texas, Ltd. - San Antonio

TBFAA Political Action Committee

The TBFAA PAC supports the mission of TBFAA by making contributions
to elect candidates for public office.  

Contributions or gifts to the TBFAA PAC are not tax deductible.

Help us promote public safety and security in Texas by contributing
today.

Contributions to the PAC must be made by personal check to:
TBFAA PAC

PO Box 59982 
Dallas, TX 75229

TBFAA PAC
Contributors

Bryan Abshire
Bob Cianciola

Darlene DeBoer
Tom Gleitz
Sheri Hall

Bobby J. Hensley
Peggy Keck

Randy Keyes
Earl Lanier

Lynn I. Newman
Kenneth S. Phillips

Julio Ramirez
Malcolm R. Reed
Susie Robinson

Chuck Schumacher
J.P. Shull

Randy Stowers
Richard K. Vick

Jeff Willis

Legislative Support
Bronze Contributors

Commercial & Industrial Electronics
Guardian Security Systems, Inc.
Knight Security Systems, Inc.Law

Security Corporation
Ray Cannedy Security & Investigations

United Central Control, Inc.

Legislative Support
Platinum

Contributor
Brink's Home Security, Inc.

Quantum Alarm, Inc.

Legislative Support

The primary objective of the Texas Burglar and Fire Alarm Association
is to represent the alarm industry before the Texas Legislature and
other governmental agencies. The objectives of the association can
only be accomplished by the combined efforts of the Board of
Directors and our lobbyist Ron Kessler of the law firm of Ron Kessler
Group, LLC. The Board of Directors, headed up by President Chip Bird,
coordinates the activities of the association. Ron Kessler heads up our
lobbying effort. It would be fair to say “he opens a lot of doors”.

The Texas Burglar and Fire Alarm Association incurs a cost of more
than $90,000 per Biannual Legislative Session for our legislative
effort. The membership dues are not enough to cover this expense.
Special help is needed.

We, the Board of Directors, are asking the professional alarm dealers
of the state of Texas to participate either monthly or yearly in this
ongoing legislative effort. With the team concept we can get the job
done. 

Please visit our website http://www.tbfaa.org or call us at
877-908-2322 to sign up to become a Team Member.

Texas City Police Seek Changes to Permit Regulations

Excerpted from an Article in The Galveston County Daily News,  By Daniel Huron, Published

June 4, 2005

TEXAS CITY — Texas City police officials presented proposed changes to several
city ordinances during Wednesday’s city commission meeting that are meant to clari-

fy the regulations. On Wednesday, commissioners approved changes to the alarm
systems ordinance.  Permits for residential burglar, fire or robbery alarm systems
now cost $5. Business permits cost $15. The city will also no longer automatically
charge for the renewal of an alarm permit. Permit-holders will be responsible for

renewing their permit at the police station on or before Sept. 30 of each year. 
The changes would also affect the amount of money the city charges a permit-holder
for a response to a false alarm. Residential alarm permit-holders will be charged $15

if police respond to more than 10 false alarms. Business permit-holders will be
charged $50 if police respond to more than seven false alarms. 

The itinerant vendor, taxicab and peddler ordinances are scheduled to be presented
to the city commission during its June 15 and July 6 meetings. Commissioners are

scheduled to vote on the proposed changes during the July 6 meeting.
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TBFAA Active In Texas Legislative Session
Continued from  Page 7

Unfortunately a less desirable version of HB-2304
was attached to Senate Bill 568 in the final days of
the session and unless vetoed by the governor, will
become law. 

We are still waiting for a final version of this bill,
but we believe effective September 1, 2005, it will   
allow localities 
* to require two call verification
* require the alarm company to give a list of 

specific information to each user
* require notice to the user within 7 days of the 

sale of a contract or of any outsourced services 
to another company

* to regulate “personal emergency response
system providers” 

* to charge up to $50 for 3 to 5, $75 for 6 or 7 
and $100 for 8 or more false alarms in a 12 
month period. 

And that effective January 1, 2007, ANSI/SIA CP-
01 compliance will be required for all alarm panels
installed in Texas.  

It is truly unfortunate SB-568 did not mirror the
language in HB-2304 as this would have made for
good public policy. We will let you know if the
Governor signs SB-568. The jury is obviously still
out on SB-568 as it relates to alarm systems and
users.  Let it also be known that we as the TBFAA
and every regional Texas alarm association have
an obligation to continue to work for better police
relations for our customers and better public poli-
cy.  

Our customers pay our bills and they pay the
police department’s bills as well.  Our customers
deserve the protection that the TBFAA was unsuc-
cessful in achieving this session.  For now we must
work towards more successful false alarm reduc-
tion and better municipal tracking of the statistics,
and we must become very diligent in watching for
abuses and exploitation of alarm users.

Fees Increased?

Rep. Joe Driver introduced HB 2303 that will
increase the fees for most Private Security Board
licenses by $100 and by $5 for most individual
registrations. TBFAA did not support the bill, but
supported a rider or amendment that would state
the additional funds will be used for the intended
purpose - to hire additional employees to properly
enforce 1702. 

An amendment to require the additional fees to
come back to DPS and to add 39 employees was
added. The amended bill has passed both the
House and Senate and awaits the governor’s sig-

nature.  

Thanks to Supporters

As a final note, the TBFAA and all Texas alarm
companies again owe a thank-you to Senator
Kenneth Armbrister and his chief of staff Nick
James and Senator Jeff Wentworth.  Even though
they were unsuccessful in getting HB-2304
approved by the Senate, the language that came
out of the Senate Intergovernmental Relations
Committee was nothing short of brilliant.
Additionally, special thanks to Representative
Joseph Pickett and his chief of staff Monica Pinion
for their assistance with the fire alarm bill.  These
Members and their staff not only extended true
Texas hospitality to the TBFAA Team, but again
this session stepped to the plate for Texas Alarm
Users.  No out-of-the-park home run was hit, how-
ever without their support and assistance, Texas
Alarm Users could have been much worse off.

Kessler Represents Our Association

For the fifth consecutive regular session, the
TBFAA was privileged to have had Ron Kessler rep-
resent our association before the Texas
Legislature.  Ron has become intently familiar with
the plight of Texas Alarm Users and has eloquently
represented their interest through the Texas
Burglar & Fire Alarm Association and its Legislative
Committee.  I for one appreciate every ounce of
effort he put into this session.  

We knew we were in for a hill climb like we had
never climbed before, and I think I can speak for
everyone who spent a day at the Capitol this year
when I say, “we’re tired of climbing”.  We may not
have reached the summit this year, but we sure
got a great close-up look at it.

Thanks to everyone on the TBFAA Legislative
Committee for the tons of hours and effort.  We
did not get what we went to Austin for this year,
but I honestly believe that we are among a small
handful of people nationally who even took the
time to try.  Thanks again to everyone.

All Texas alarm companies are encouraged to
review and prepare for the new requirements of
SB-568.  

You may read this text by visiting the web link
www.capitol.state.tx.us/tlo/legislation/bill_status.ht
m.  

It is not law yet, but will most likely become law
on September 1st of this year.
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Continued from page 1-
The course, which was created by the False Alarm
Reduction Association (FARA), is designed to help
open the lines of communication between public
safety and the alarm industry, and to show how,
by working together, they can enact local ordi-
nances, which meet the needs of a specific com-
munity.  Some topics covered in the course
include common alarm management terms, defin-
ing the scope of the false alarm problem, causes
and solutions, available resources, communica-
tion, and design, adoption, and implementation of

a false
alarm
reduction
program.

The inau-
gural pres-
entation of
the course
occured at
the ADI –

Dallas facili-
ty in
Farmers

Branch, Texas.  Through the generous support of
the TBFAA and the NTAA, FARA was able to pres-
ent this course FREE of charge to any public safe-
ty agency employee, as well as to members of
the TBFAA, NTAA and FARA.  

FARA President Norma Beaubien said, “I am truly
humbled by the incredible support of the TBFAA
and NTAA, which will allow us to offer this course

to many
more people
than would
otherwise be
able to
attend.”

TBFAA
President
Chip Bird
said, “As rep-

resentatives of the alarm industry in Texas we are
committed to doing whatever we can to reduce
false alarms. We are happy to do our part to help
localities manage this problem. And I look forward
to learning more about the challenges that public
safety professionals face.”

NTAA President Chris Russell, said, “We are proud
to support any venue that brings industry and
public safety together to tackle the false alarm
issue.  My hope is that the knowledge and aware-
ness we all gain at the training session will lead

to more productive exchanges in the future
between public safety and industry.”

Seventeen students from fifteen law enforcement
agencies joined ten students from eight alarm
companies.

Students
received a
course note-
book, that
contains over
ten different
guides dealing
with different
aspects of
alarm manage-

ment, 14 false alarm reduction bulletins that can
be used for education purposes as bill stuffers or
separate mailings, five model alarm ordinances
and more.  The course also included many inter-
active exercises, for students to take what they
have learned and apply it to real-life situations.

TBFAA & NTAA Sponsor FARA Class

L toR- Chip Bird-TBFAA, Dennis Dolinar-ADI, Chris
Russell-NTAA, Norma Beaubien-FARA & Jim Cogswell-

FARA
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TBFAA Convention - Galveston October 2005

What: TBFAA Annual 
Convention and 
Trade Show

When: Thursday October 27
Friday, October 28
Saturday October 29

Where: The Tremont House - A
Wyndham Historic Hotel
2300 Ship's Mechanic Row
Galveston, Texas 77550
Phone: 409-763-0300

Reserve your room before 
September 27th to get the 

Special TBFAA rate of $119 per night

Tentative Schedule

Thursday October 27

6:30-8:30 pm Presidents Reception

Friday October 28

9 -Noon Sales & Marketing Class By Henry 
Homrighaus

9 -Noon New Markets with Video Surveillance and 
Monitoring By Jim Burkey, UCC

Noon – 1pm Lunch for Class & Exhibitors
1-2 pm TBFAA Update
2-3 pm Fire License Update
3-4 pm TBPS Update
4 -8pm Exhibits Open
8- 11pm Casino Night

Saturday October 29

9:30-10:30am Ethics Class
10:45-11:45am Compliance Class
9am to Noon- Central Station Communications

By Jim Burkey, UCC
11:45am-Noon  Board Meeting
Noon-2pm Annual Meeting & Lunch
2-4pm Technical Class- To Be Determined
2:15-5:15pm Board Meeting

Visit www.tbfaa.org 
for more information



13

UL Study to Evaluate Fundamental Smoke
Characteristics May Lead to Improved Smoke
Alarm Effectiveness 

Underwriters Laboratories Inc. is undertaking a
new study to determine whether recent changes in
household furnishings have changed the way fires
behave in homes and, consequently, alter the way
smoke alarms respond. The not-for-profit product
safety certification organization reported its inten-
tions after evaluating recent research presented at
the UL Fire Engineering Advisory Council earlier
this month. While smoke alarms continue to play
an important role in reducing deaths and injuries
from fires -- an almost 50-percent drop in fire
deaths have been attributed to smoke alarms since
the mid-1970s -- UL believes that the recent find-
ings may offer an opportunity to make smoke
alarms even more effective.

A study released last year by the National Institute
of Standards and Technology suggests that fires in
homes today smolder longer before igniting and
then burn hotter and faster than what was typical
when smoke alarms were first introduced. The
study concluded that because today's fires can be
more aggressive, the time needed to escape some
types of fires has been reduced from 17 minutes to
just three. "The inference is that fires behave dif-
ferently today than they did in the past because
homes now contain larger quantities and different
types of materials," said Tom Chapin, general man-
ager of UL's Fire Safety Division. "Our objective is
to gain a better understanding of how these newer
materials burn in a residential setting and the
types of smoke they generate. From the data we
gather, UL will develop fundamental information
that could lead to new standards for smoke alarms
that would help reduce the risk of injury or loss of
life due to fires."

Currently, some 95 percent of U.S. homes have at
least one smoke alarm, employing either photo-
electric sensors, which are generally more effective
for detecting smoldering fires, or ionization sen-
sors, which are more sensitive to open flames.
Several manufacturers now make alarms that com-
bine both technologies. Chapin stated that regard-
less of the technology used, a properly installed
smoke alarm system remains the most effective
way to protect families from the risk of fire in the
home. "Since 1975, when smoke alarms first
became widely available in the United States,
deaths attributed to residential fires have dropped
by about half," he said.

According to the National Fire Protection
Association, 402,000 residential fires were reported
in 2003, killing 3,165 people and injuring 14,075.
That year fire destroyed just over $6 billion in resi-
dential property. "The most important thing to
remember about smoke alarms," Chapin adds, "is
to use them and check their batteries regularly. By
far, the most common reason smoke alarms fail is
because they have been disabled or the battery is
missing or dead."

Reprinted from Fire & Emergency Response- E-News- To sub-
scribe to Fire + Emergency Response E-News, click here.

UL to Study Smoke Characteristics

Different Kind of False Alarm

Blow-up doll sets off bomb alarm in post office
Reuters News Service March 17, 2005- BERLIN  - A blow-up sex doll
sparked a bomb alert in a German post office after it started to vibrate
inside a package awaiting delivery, police said Wednesday. "Workers
were unsettled when it began vibrating and made strange noises," a
spokesman for police in the eastern city of Chemnitz said. "They were
worried the package might be a bomb."

Officers brought the sender to the scene and discovered the source of
alarm was an electrical device inside a life-size female sex doll. The
man told police he had wanted to return the doll because it kept turning
itself on at the wrong moment. Order was restored after the sender
removed the doll's batteries so the defective product could be returned.
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Do you have an entire team of security experts
working to make you more money? Then meet

your new money making team. Each team mem-
ber performs specific roles to make more money
for your dealership. So are you ready to meet
your new money guy, HR director, marketing

director, sales trainer, business development man-
ager, purchasing agent, IT specialist and personal
assistant? They’re ready to start making money

for you today. But first you have to join the team.

(800) 478-9596 ext. 1645
www.SAI-Inc.com/team

Please reference team code 1645 

Call today for a free dealer packet.

Join the money-making team

AL#05-703 & #05-704; AR#E2001-0574, CA#ACO5472 & #ACB5354; DE#02-99, CSRL-0013 & CSRL-0014; FL#EF20000481, IL#127-000952 & #128-000191; MD#107-
785; MI#3601204684; OK#801& #800; OR#CO.0518 & #MAN.25979; RI#2208; TN#1003; TX#B11503 & ACR-2325; UT#353923-6501; VA#11-2578; WA#602025281

© 2005 Security Associates International, Inc.  SAI is a registered service mark of Security Associates International, Inc.

The SAI Authorized Dealer Program

Picture 
yourself

here

El Paso Times- Wednesday, June 8, 2005 By Tammy Fonce-Olivas

Police Chief Richard Wiles is asking the city to impose stiffer penalties on subscribers to security alarm
systems that have officers responding to businesses and residences for calls not related to crimes. "We
handle approximately 2,000 alarms calls a month, and of that over 99 percent are false," Wiles said
Tuesday, referring to calls about intrusions at businesses or residences. Police estimated the department
spent more than $1 million worth of staff hours responding to false alarm calls last year. A total of
31,590 alarm calls were reported to police last year, and 299 of them were valid alarm calls, according to
police. Wiles said these calls not only are costly to taxpayers but also pose a threat to public safety by
unnecessarily taking up police time and having officers rush through traffic to respond to them. He said
false-alarm calls also threaten the safety of officers who may "let their guard down" because they consis-
tently respond to properties known for having alarms tripped by accident, by bad equipment or by the
weather.

Susan Gomez, manager of Your Image Boutique, said that although the store had three false alarms in
recent years, she supported plans by police to cut down on false-alarm calls. "Definitely, anything to help
the police. They could be catching a criminal instead of checking on a building," she said. Gomez said she
thought fewer false alarm calls would be reported to police if alarm companies and their customers
worked together better to determine whether there was a real emergency before involving the police.

Wiles said his proposal to be presented to the City Council this summer would ask the city to allow police
to stop responding to alarm calls if a business or residence did not have a city permit for operating an
alarm system or if it had an excessive number of false alarms. Police now must respond to all alarm
calls, he said. His proposal would also seek to require a permit for operating an alarm system to be
renewed annually and would require an alarm system company to delay involving police until it has tried
to verify with the subscriber that the alarm was triggered by an intrusion. The city permits cost $15 and
don't have to be renewed.

False Alarms Cost EL Paso $1 million
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With the team support of El Dorado and
the TBFAA Safety Group, you get 

Workers’ Compensation
Insurance That Actually
Works For You.

As a member of our safety group, you will
enjoy the benefits of group purchasing power,
along with many programs that benefit all
aspects of your business. 

Simply, no other program performs better for
your business. Low rates. Security.
Service. Benefits. Convenience. It’s
all there. And it’s administered
exclusively by the security industry
insurance specialists of El Dorado.

Group Purchasing Power
Group Dividends*
Return to Work Program
Loss Prevention Programs
Aggressive Defense of 
Fraudulent Claims

Call us today at for all the details. 
We’re ready to get to work!

800.221.3386 or 713.521.9251

2515 North Blvd. • Houston, Texas 77098
Fax: 800.700.0126 or 713.521.0125
http://www.eldoradoinsurance.com

Email: specialist@eldoradoinsurance.com

By law policyholder dividends cannot be guaranteed. only the insurance company’s
Board of Directors has the discretion to declare policyholder dividends.

Members Support Members
In each issue you see companies who support our association and industry through advertising. Most of these com-

panies also support our industry events, our legislative efforts, our meetings, the newsletter, and much more. 
It is important that you support the companies who support our association.

Financial Security Services Celebrates 15th Anniversary- Dallas, TX – June 2005. Financial
Security Services Inc, founded in 1990, is celebrating its 15th anniversary in the security industry this
year.  FSS has specialized in providing financing and billing services to independent alarm dealers since
inception.  Monitoring services, which are  UL, FM and IQ certified, were added in 1998 through a sub-
sidiary, Securion Central Control. For more information contact Daniel T. Linscott, 800-864-3131
dtlinscott@fssinc.net.

DSC, part of Tyco Fire and Security and a leading provider of intrusion security products worldwide,
introduced the T-Link TL250 Internet alarm communicator at ISC west. It creates a fully supervised,
high-security communication path between protected premises and central monitoring stations. The
simple-to-install modules save money by taking advantage of existing networks to provide secure
Internet communications over a private network (LAN/WAN) or the Internet, between the control panel
and the Sur-Gard™ System III central station receiver. The Internet alarm communicator is also avail-
able as part of the new Internet communicator kit (model PC5020NKTL), which includes the DSC alarm
panel (model PC5020NK) housed in a single cabinet. For more information visit www.dsc.com

Purchased in 1971 by Joe Kinda, JC Gury, Inc. is a high quality screen-printing and manufacturing
company that produces signs and decals mainly for outdoor, long term exposure. For more information
visit www.jcgury.com.

NAPCO Security Group, Inc. is pleased to introduce Platinum Power™, a new line of high perform-
ance power supplies & power accessories for burglary, fire, access control & CCTV applications. Carried
exclusively by all NAPCO Independent Distributors, all Platinum Power Supplies carry a lifetime warranty
and feature attractive, heavy gauge metal enclosures built to last, as well as easily, field-replaceable,
automotive-style fuses. Promising both  full-amperage (true to their rating) and superior RFI/EMI
immunity and surge protection. For more information visit www.napcosecurity.com.
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TBFAA Regular Members

Regular Members 

Members Paid for 2005 Are in Bold
Type

1st Alarm
A.H.S. Security, Inc.
Absolute Technologies, Inc.
Acadian On Watch
ADT Security Service, Inc.
Advanced Security & Communication
Advantage Security Access, Inc.
AEGIS Systems, Inc.
Alacity Alarm Service, LLC
Alamo Integrated Systems, Inc.
Alarm Automation
Alarm Link Security
Alarm Security and Protection
Alarm Signal Co. of Texas
Alert Alarms Burglar & Fire Protection, Inc.
All Pro Security Services
All Safe & Sound
Allsafe Security
Allstate Security Industries, Inc.
Alpha Burglar & Fire Alarm Systems
Alt Security
Amazon Alarm Systems, Inc.
American Security Devices
Aprotex Corporation
Argus Security Systems, Inc.
Armor Security, Inc.
ASG Security
Atlas Alarms
Atlas Fire and Alarms
Audio Video Corporation
Aztec Security Systems, Inc.
B Alert Security
Beckwith Electronic Eng. Co.
Bragg's Electric Construction Company
Brink’s Home Security
Brinkman Security, Inc.
Cen-Signal
Central Alarm Systems, Inc.
Central On-Line Security
Central Security Services, Inc.
Central Texas Security & Fire Equipment
Centurion Alarm Services, Inc.
Century Tel Security Systems of Texas, LP
Certicom Security
Charles Cammack Investigations, Inc.
Chubb Security Systems, Inc. - USA
Clark Security Systems
Clean Video Solutions
Collins Fire & Safety, Inc.
Commercial & Industrial Electronics, Inc.
Conductive Concepts, Inc.
Counterforce USA, LP
Customer First Alarm
D & N Services, Inc.
Dallas Security Systems, Inc.

Defense Security Systems, Inc.
Design Solutions Group, Inc.
DFW Alarm
DHS Security
Diamond Security Systems
Dispatch Center, LTD.
Dixie Electronic Controls
Donham Centralized Systems
DSS Security, Inc.
DSS/Fire, Incorporated
E V Electric & Security
Enco Systems, Inc.
En-Touch Alarm Systems. Inc.
Ener-Tel Services
Entech Sales & Service
Entrust Connections, LLC
En-Touch Alarm Systems. Inc.
Ener-Tel Services
Firehawk Safety Systems, Inc.
Flores Technical Services
Gleitz Alarms, Inc.
Grayson Pro-Tech, Inc.
Great White Solutions, Inc.
Green Security & Sound Systems
Griffin Communications & Security, Inc.
Guadalupe Valley Comm.Systems, Inc.
Guardian Security Systems, Inc.
Halco Life Safety Systems, Inc
Home Automation of Texas, Inc.
Home Protection Centre, Inc.
Horizon Fire and Security Alarm Services
IDN Acme Inc.
Infiniti Communications Technologies, Inc.
Infinity Security Group, Inc
Inter Alarm, Inc.
Interactive Security Technologies, LLC
Interface Security Systems
Intruder Alert Systems, Inc.
Intruder Detection Systems
Invision Systems
ISI Security Systems
Jackson Enterprises Alarms
JM Electronic Engineering
Key Express
Kimmons & Associates, Inc.
KMS Consulting, Inc
Knight Security Systems, Inc.
Lake Communications Co.
Lone Wolf Security, Inc.
M. A. C. Alarms
McCullough Security Systems
Medina Valley Security
Metro Communication Systems, Inc.
Monitronics International
Multilink Security, Inc.
National Guardian Security
National Security Alliance
Network Multi-Family Security
North American Security Alarm
North Texas Security, Inc.

Notification Systems of America
Omni Fire & Security, LP
Paramount Alarm Systems, Inc
Patriot Security Systems
Paul Labute, Inc.
Peoples Communication, Inc.
Phillips Security Service, Inc
Powell Protection Systems,, Iinc.
Premier Home Technologies, LP
Prewire of El Paso, Inc.
Progressive Concepts
Protection Networks
Protection One, Inc.
Ranger American of Texas, Inc.
Ranger American Security
Rapid Response Monitoring, Inc.
Rapid Response Systems
Ray Cannedy Security
Riptide Security Company
Rowell Security Systems
Royal Protection Group, Inc.
Sandollar Security Services, LLC
SAS Security Alarm Service Company, Inc.
Secure Options, Inc.
SecurePro Alarm Systems
Securitas Security Systems, USA, Inc.
Security Associates International, Inc.
Security Consultants & Technology
Security Controls
Security General International, Ltd
Security One, Inc.
Security Signal Devices
Security Specialists, Inc.
Sembera Security Systems
Sentinel The Alarm Company
SentryNet
SFS Security & Fire Systems, Inc.
Siemens Building Technologies, Inc.
Smith Legacy, LLC
Smith Southern Equipment
Smith Thompson Security Systems
Sonitrol Management Corp.
Sonitrol of Austin, Inc.
Sonitrol of El Paso
Sonitrol of Houston
Southcross Security. Inc.
Southwest Dispatch Center, Inc.
Sprowl’s Security Service
Sterling Security
Stowers Security Systems, Inc.
Stroud Security Systems, LP
Suburban Security
Summit Security Company
Sweetwater Security Capital
Tec-Tronic Systems, Inc.
Tel-Guard
Temsco, Inc.
Texas Alarm Monitoring Services
Texas Home Electronics

Continued on page 17

If you're Not on this list you are missing out on the Benefits of TBFAA Membership
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TBFAA Regular Members
Continued

Texas Norvell Fire and Security, Inc.
Texas Technical Services, Inc.
The Security Company
Time Warner Home SecurityTodd Alarm &
Wiring Service
Top Communication Services
TotalCom Management
Tutor Security, Inc.
United Central Control, Inc.
Universal Electronics
Vallance Security Systems
Vanco Protection Services, Inc.
VCS Security Systems, Inc.
Vidcorp Security Systems, Inc.
VIP Security
Vitel Communications Corp.
Weidman, Inc.
Western Systems, Inc.

TBFAA Associate Members

Ademco Security Group
ADI
Alarm Debt Liguidation Group
Alarm Express, Inc.
Bold Technologies
Bosch Security Systems
CEUS Online
Dice Corporation
Construction Information Network
Digital Security Controls
El Dorado Insurance Agency
Financial Security Services, Inc
HyperGraphic Impressions
JC Gury Company, Inc.
Intersec Security & Cable
Napco Sec. Systems, Inc.
National Alarm Computer Center
Nova Internet Services, Inc.
Optex, Inc.
Richardson Electronics
Safety Services Company
Security Data & Cable, Hq, LTD
Security General International, Inc.
Tane Alarm Products
Telular Corporation
Tri-Ed Distribution
Wheelock, Inc.

North Texas Alarm Assn.

Action Fire Alarm LLC
Ademco Security Group
ADI
ADT Dealer Services
ADT Security Services
Advanced Technology Systems
AEGIS Systems, Inc.
AHS Security, Inc.
Alarm Debt Liquidation Group

Alarm Express
All Safe & Sound
All Tech Security Services
Amazon Alarm Systems, Inc.
American Security Devices
Best Wire & Cable, LLC
BMA Systems, Inc.
Brighton Security
Brink's Home Security
Bryant Security Systems
BWS Fire Systems, Inc.
Central Alarm Systems, Inc.
Co Serv Security, L.L.C.
CSL Technologies, Inc.
Custom Integrated Systems, Inc.
Customer First Alarm
Dallas Security Systems, Inc.
Datatech Electronics. Inc.
Diamond S Services
Digital Security Controls, Inc.
Dispatch Center, Ltd.
Donham Centralized Systems, Inc.
Eagle Security Service
Entrust Connections, L.L.C.
EV Electric & Security Systems
Fire Alarm Services Technology, Inc.
First Alert Professional
Greater Dallas Enterprises, Inc.
Guardian Alarms, Inc.
Gurkin Security Systems, Inc.
Hawk Security Services
Home Protection Centre, Inc.
HomeTeam Security
Honeywell / Ademco
HyperGraphic Impressions
Intruder Detection Systems
Key Security Systems
Knight Security Systems, Inc.
Las Colinas Association
LRG, Inc.
M.A.C. Alarms
Marshal Security Systems
Monitronics International
National Alarm Computer Center Inc
Network Multifamily
Nova Internet Services, Inc.
Omni Installations
Paramount Alarm Systems
Powell Protection Systems, Inc.
Protection Networks
Ranger American of Texas
Rapid Response Systems
Reagan & McLain
Rowell Security Systems
SAS Alarm Service, Inc.
Secure Options, Inc.
Security General International, Ltd 
Security Surveillance
Sentinel The Alarm Company
SICC, Inc.
Siemens Building Technologies, Inc.
Smith Thompson Security Systems
Southwest Alarms

Southwest Dispatch Center, L.P.
Spectrum Alarm Systems, Inc.
Stan Martin
Stratagem Advanced Products
Systems, On-Guard, Inc.
Talon Security, Inc.
TanSeco Systems, Inc.
TCT Insurance Services, Inc.
The Richeson Agency
Top Communication Services Inc.
Tri-Ed Distribution, Inc.
United Central Control, Inc.
Universal Electronics
Universal Power Group
Vanco Protection Services

South Texas Alarm Assn.

ADI
Alamo Integrated Systems, Inc.
American Security
Diamond Security Systems
Digital Security Controls, Ltd.
Dispatch Center, Ltd
Gleitz Alarms, Inc.
Guardian Security Systems
Intruder Alert
J.W. Dielmann, Inc.
Kerriville Communications Corp.
Medina Valley Security, Inc.
Ranger American
Richardson Electronics
Security Data, Cable, HQ & Ltd
Security General International
Security One, Inc.
Stowers Security Systems
TotalCom Management, Inc.
United Central Control
Vallance, Inc.

Houston Gulf Coast Alarm
Assn.

A.M. Emery & Assoc.
Ademco Group
ADI
ADT - TYCO
Advance Security & Communication
Alarm Discount
Alarm Response
Alarmtechs
A-link Security
A-link USA
All-Safe & Sound
Alt Lock & Security
AM Emery, L.P.
Ascot, Inc.
ASG Alarm Security Group
Atlas Alarms
Best Lock

Continued on Page 19

Regional - Regular & Associate Members
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Strengthening Enforcement of a City Ordinance

A call for notification, as the Dallas Police Department prepares to enforce a longstanding
city ordinance

Geoff Kohl, editor, SecurityInfoWatch.com

Chris Russell, president of the North Texas Alarm Association, recently sent us a note to help keep secu-
rity dealers abreast of policy in Dallas. 

In Dallas, Texas, the city alarm ordinance, in section 15c-7.1(b), states that: 
An alarm company that has a contract with a permit holder or person in control of an alarm system shall
send a certification to the chief within 10 days of performing or causing the performance of an alarm
system installation or conversion. 

According to Sgt. Gene Hale of the Dallas Police Department, that requirement has been part of the
ordinance since 1995, an ordinance which was created in partnership with local alarm industry represen-
tatives. Despite the fact that the ordinance has always required that 'notification of installation,' Hale
says that the city had previously been unable to thoroughly enforce the requirement to staffing require-
ments. 

With recent staffing changes, however, Sgt. Hale says that the Dallas Police Department will now be
enforcing that part of the ordinance and has asked that all installing alarm companies submit notice of
their installations or conversion. In a conversation with SecurityInfoWatch.com, Sgt. Hale stressed that
security dealers should recognize that this only applies to the city of Dallas, and not to all of Dallas
County or even nearby cities like Carollton, Texas. As part of the conversation, Sgt. Hale also stressed
that dealers need to do business with monitoring companies that are license in the state. A list of those
licensed companies is available online at the Texas Department of Safety Private Security Bureau (for-
merly the Commission on Private Security): p://www.txdps.state.tx.us/psb/ 

As part of the renewed effort at enforcement, dealers are asked to submit the following installation
information to the Dallas Police Department via fax. Please also note that a form is available from the
alarm office (call 214-671-4120). Please assist your fellow security dealers by distributing this informa-
tion to associates and other local companies who may need to be advised of this strengthened enforce-
ment. 

Reprinted fromSecurityInfoWatch.com To subscribe to visit SecurityInfoWatch.com

Dallas Update

Internet Tidbit - Original Source Unknown

A burglar broke into a house one night.  He shined his flashlight around, looking for valuables, and when he picked up a CD player to place
in his sack, a strange, disembodied voice echoed from the dark, saying, 

"Jesus is watching you." He nearly jumped out of his skin,  clicked his flashlight off, and froze.  When he heard nothing more after a bit, he
shook his head, promised himself a vacation after the next big score,  then clicked the light on and began searching for more valuables. 

Just as he pulled the stereo out so he could disconnect the wires, clear as a bell he heard,  "Jesus is watching you." 

Freaked out, he shined his light around frantically, looking for the source of the voice. Finally, in the corner of the room, his flashlight beam
came to rest on a parrot. 

"Did you say that?" he hissed at the parrot. "Yep," the parrot confessed, then squawked, "I'm just trying to warn you." 

The burglar relaxed. "Warn me, huh? Who in the world are you?"  "Moses," replied the bird.  "Moses?" the burglar laughed. "What kind of
people would name a bird Moses?" "The kind of people that would name a rottweiler Jesus." 
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HGCAA, Continued
Brinks Home Security
Burt, Barr, & O'Dea, LLP
Chubb Security Systems, Inc.
Condumex Wire
Counterforce USA
D&H Distributing
D&N Services
D/A Mid-South
Danna Alarms
Data & Cable HQ
Detection Systems
Digital Witness
Dispatch Center, Inc.
DSC Security Products

Eaglebroad Band - DSS Security,
Inc.
El Dorado Insurance Agency
Electronic Custom Distributors
En-touch Systems, Inc.
Haws Burglar Alarm Company
Hi-Tek Sound & Signals
Home Automation of Texas
HSE Alarm Service
Infinity Security Group, Inc.
Inter Star Systems, Inc.
Intercontineltal Security
Key Electrical Supply
KMS Consulting, Inc.
Life Styles Integration, Inc.
Mach 7 Security

Majestic Security Systems
NAPCO SecuritySecurity Newstream
Building Technologies
North American Security Alarm
On Duty Systems, Inc.
Orman & Assoc.
Par Products
Paradox
Premier Home Technologies, l.P.
Progressive Electronics
Protection One, Inc.
Ranger American
Reliant Security, LLC.
Richardson Electronics
Royal Protection Group
Scott Alarm Service

Securitas Systems, Inc.
Security General International
Security Specialist
Security Sure Alarm
Settle Security
Sonitrol - Houston
Southwest Dispatch Center
Tele Source
Texas Home Electronics
Time Warner Security
Triangle Electronics, Inc.
Turbo Communications, Inc.
Tutor Security
United Central Controls
VCS
Western Systems, Inc.

Regional - Regular & Associate Members

2004 Exhibitors Support TBFAA
ADI
Phillip Wood- 713.861.9418
Alarm Monitoring Services
Cindy Smith- 504.456.8701
Bosch Security
Diane McFarlin- 800.757.8877
Cen-Signal
Bob Pitts- 800.554.1104
Central One
Mike McGrath- 561.998.1830
Counterfource USA
Larry Lobue- 713.652.8894
Dice Corp
Jim Burkey- 989.891.2800
Digital Security Controls
Tim Jarzombek-214.632.7499
Dispatch Center, Ltd.
Rodney Hooker- 210.491.3400

Dynacolor USA
Bill Hamilton- 281.353.6691
El Dorado
Jennifer Riachac- 713.521.9251
Financial Security Services
Jason Grille- 972.386.3991
First National Merchant Solutions
David Verucchi- 402.636.6413
GE Security
Amy Potter- 512.422.5952
GVI Security
Thomas Wade - 888) 595-2288
Honeywell - Ademco Group
Ken Cabler- 800.467.5875
IDN Acme
Danny Hoffman- 866.788.2263
JC Gury
Rich Kinda- 800.903.3385

KMS Consulting
Ken Salinas- 866.758.0500
Rapid Response Monitoring
Glen Chatfleld- 800.558.7767
Remote Video Solutions
Charlie Neuenshwancer- 512.658.9285
Richardson Electronics
Ken Jones- 713.868.3773
SGI- Texas Systems Supply, Inc.
Lannie Green- 210.247.0033
SentryNet
David Avrit- 850.434.0087
Timarron Partners
Joe Francis- 817.329.4777
United Central Control
Mark Matlock- 210.477.1400

Note - Exhibitors in bold returned from
last year
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Boy, is this year rolling along.  It seems just day before yesterday it was New Years Eve, and then
Valentines Day. Now we are coming up on July 4th.  

April 19, the annual South Texas Golf Tournament was held at Northern Hills Golf Club.  This was the
second or third year we have been there, and as usual it was a wonderful day.  The Semi-Pro Team of
Shiner, Rodriquez, Phiney, and Marcus took this year first place.  They had a round of 62 to beat out
second place Ranger American’s team of Schumacher, Barry, Hughes, and Naegele.  Rounding out in
third place was the Honeywell Team of Marshal, Barbosa, Reyna, and Mohler.  Just as in the professional
tournaments, four points separated our first place team from the third place team.

This year, again, we want to give our sincere thanks and appreciation to Gibby Rodriquez from A.D.I.
and Roger Byrd from Security One, Inc.  These two, along with Sandra Barton in Roger’s office and
Jackie Baldwin at A.D.I. San Antonio, have always made sure that South Texas Alarm Assoc. has a well-
attended and well-planned golf tournament.  Thank you each and every one. (I know I have left some-
one out of this listing, please forgive me)

Should you have checked the STAA website or the TBFAA website calendar lately, you would have seen
that we have moved our monthly meeting location to Bambino Hueys.  This is a great Italian restaurant
located just off West Ave and Bitters Rd.  We still me the second Tuesday of each month, and start at
11:30 a.m.  Come join us.  We need your voice.

Rodney Hooker has been keeping us posted these last five months on what is happening in Austin with
the Legislature.  He has been appointed to the TBFAA Legislative Committee and has worked with
Malcom Reed and Chip Bird on some very important issues.  This committee is made up of several
members who have donated countless hours of their personal and professional time to work for the bet-
terment of our industry.  Next time you see one, tell them how much you appreciate their tireless work
on your behalf. 

This first half of the year has brought many changes to the security industry in South Texas.  Be sure to
attend our next meeting (2nd Tuesday of each month at Bambinos Huey) to stay abreast of all the
changes.

We are pleased that Moe Oroian, Totalcom Management, Inc., has taken the lead in our membership
drive.  Moe, with the able help of Monda Hatfield in his office, has sent out material to the security deal-
ers of South Texas encouraging them to become members of the South Texas Alarm Assoc.  If you live
and work anywhere in a box from San Marcos to Corpus, and Victoria to Laredo, be sure to
read any material that comes from Moe and Monda.  It would be well worth your time to invest a couple
of hours a month at our monthly meeting.

South Texas Alarm Association presented our annual check to the San Antonio Blue Santa program at
our May 10th meeting.  This year the check was for $5,000.00 again.  Roger Byrd is trying to get a
good tally of the total amount that the security industry has contributed to the SAPD Blue Santa pro-
gram, and it looks like it will be in excess of $60,000.00 in the last ten years.   Another example of the
security industry working to help our community.

I don’t have much more to write now, but would just
encourage everyone to stay in touch and if you are
not a current member, please give us some serious
consideration.  Your life would not be as enjoyable
today, without the sacrifice and work that has gone
on in the years prior to you getting into the security
industry.  Step up to the plate and be a player
today.  After all, the more the merrier.

Bill Parsley
President
South Texas Alarm Assoc.

South Texas Alarm Association Update
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NFPA Adopts Standard 731 and Guide 730
At a meeting in Las Vegas, on Wednesday June
8th, NFPA Members voted overwhelmingly to adopt
NFPA 730 and NFPA 731.

NFPA 731 provides standards  to follow when
installing and operating intrusion detection sys-
tems. It also issues standards for access control,
CCTV and the integration of systems. NFPA 730 is
a guide that is designed to help assess threat and
design an appropriate system. 

Major requirements of the standard include:

* Mandates that all systems have a dedicated circuit 
breaker for that system. 

* Mandates that all systems will have 24 hr. back up in 
non-alarm and 15 min. in alarm after the non-alarm   
state. 

* Mandates that the control panel power supply can fully 
recharge the batteries w/ in 24 hours.   

* Mandates that all system wiring shall be able to detect 
a single open, a single ground fault, or a wire to wire 
short. 

* Mandates that system testing not done by the alarm 
user be done by qualified personnel, Examples of 
qualified personnel shall be permitted to include but 
shall not be limited to individuals with the following 
qualifications:

(1)* Factory trained and certified
(2) Certified or licensed by state or local 

authority
(3) Trained and qualified personnel employed by 

an organization listed by a national testing 
organization

The Central Station Alarm Association (CSAA),
which had some of its members on the committee
that formulated NFPA 731, has given support to
the effort to create the “Standard for the
Installation of Electronic Premise Security
Systems.” However, the CSAA also expresses
reservations on some of the aspects of the pro-
posed standards. 

“It is difficult to produce a comprehensive stan-
dard, such as the proposed NFPA 731, that is
acceptable to all from a ‘blank sheet of paper,’”
says a statement issued by the CSAA. “While
members of CSAA have some issues with the pro-
posed NFPA 731 Standard, CSAA applauds the
effort and is optimistic that its representatives will
do their best to correct the issues raised in a time-
ly manner.” 

Meanwhile, the False Alarm Reduction Association
(FARA) has given its full endorsement of NFPA
731. FARA’s board of directors voted June 1 to
support adoption of the standard. 
“The standard lays out reasonable requirements —

including equipment standards, needed require-
ments for back-up power, specification of minimum
training of design and installation personnel, and
procedures for conducting and documenting user
training — which can be adopted by individual
alarm users, alarm companies, state governments
and or localities to improve the overall quality of
systems and help to reduce false alarms,” says
FARA President Norma Beaubien in a statement.
“We feel the adoption and enforcement of stan-
dards, like NFPA 731, are a critical part of the
international effort to reduce false alarms.” 

The National Burglar and Fire Alarm Association
(NBFAA) had raised objections in emails prior to
the meeting and asked that NFPA 731 be sent
back to committee for further work. The NBFAA
citied the vagueness of the language in the pro-
posed standard and the lack of current security
technology to adapt to it. 

In a letter sent to the NFPA committee on June 3
and released to the media on June 6, NBFAA Vice
President George Gunning formally asked the NFPA
to reconsider NFPA 731, which has been in the
works for three years, and further refine it to bet-
ter suit the alarm industry. 

Story compiled with information from the e-Control Panel-
Security Sales & Integration Magazine. To subscribe: E-mail
<mailto:subscribe- controlpanel@list.securitysales.com> using
the E-mail address from which you wish to receive e-Control
Panel.

Congress Members Take Aim At Fire Safety
On College Campuses

Fire officials, fire scientists, legislators and university offi-
cials convened on Capital Hill on May 25 to discuss solu-
tions to what is being seen as a growing number of fires
in college dormitories and off-campus student housing.

Ed Comeau, director of the non-profit Center for Campus
Fire Safety and publisher of the online newsletter
Campus Firewatch noted that 11 students have died in
fires during this academic year. Seventy-five students
have died in fires since the beginning of 2000. Comeau
noted that 75 percent of student deaths occur in off-cam-
pus residences, where most students live. 

H.R. 128 College Fire Prevention Act would provide
matching federal funds to colleges for installing sprinkler
systems and other fire protection technology in student
housing.

Campus Fire Safety Right to Know Act will require
schools to provide information about fire safety to the
Department of Education. 
Excerpts from Fire + Emergency Response E-News Visit
http://www.fireandemergencyresponse.com for information.
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The NTAA holds CEU training
classes on the third Thursday

of the month, every other
month, at ADI in Dallas.

When you register for these
courses, you can receive the
required 8-hours of CEU's in

one day!  For further informa-
tion, please contact Kathleen
Schraufnagel at 972.871.3807.

President

Chris Russell
Amazon Alarm Systems, Inc.

Vice President

Rex Adams
American Security Devices

Secretary

Penny Hayter
Las Collinas Association

Treasurer

Ty Davis
Southwest Dispatch Center

Assistant Secretary

Eva Cruz
Network Multifamily

Associate Director

Dennis Dolinar

ADI

Directors

Richard Garten
Intruder Detection Systems

Christopher Geymuller
Protection Networks

Mark Matlock

United Central Control, Inc

Past President

Nathan Bryant
Sentinel The Alarm Company

Directors Emeritus

Chip Bird
Southwest Dispatch Center, LP

Tommy Henson
Southwest Alarm Systems

Malcolm Reed
Knight Security Systems, Inc.

North Texas Alarm Association
P.O. Box 836635, Richardson, TX 75083-6635
TEL:  214/352-9352       FAX:  972/871-3338

Web Site: http://www.ntaa.org

The NTAA meets on the third Wednesday of each month at Old San Francisco Steakhouse located at 10965
Composite in Dallas 75220 at 11:30am.  

Lunch is $15 per person.

13302 Canaan Bridge Dr. Houston, TX 77041
281-340-9705     FAX 281-340-5720 

www.HGCAA.org

The Houston Gulf Coast Alarm Association
holds membership meetings at Luisioto's

Cocina & Cantina 2510 N. Loop West (near
the alarm hotel 610 & 290 area) Houston, TX

77092 713-683-8880 on the 2nd Friday of
each month from 11:30 am to 1pm. Please
use this schedule to make plans and attend

as many as you can. Meetings are $15.00 per
person.  We welcome any new attendee

with a free lunch.

HGCAA Board

President

Brian McKinney
Infinity Security

Vice President

Alan Waghalter
Security Sure Alarm

Secretary

Rick Strickland
Alarm Response

Treasurer

Debi Ulmer
North American Security

Alarm

Director

Walter Tutor
Tutor Security

Associate Director

Phillip Wood
ADI

Director

Jeff O'Dea
Havins & O’Dea

Houston Gulf Coast Alarm Association

South Texas Alarm Association
South Texas Alarm Association

P.O. Box 23280
San Antonio, Texas 78223

210-402-6262

STAA Board

President

Bill Parsley

Dispatch Center, Ltd.

Vice President

Randy Stowers

Stowers Security Systems

Secretary/Treasurer

Sandra Barton

Security One, Inc.

Past President

J.D. Benfer

Dispatch Center Ltd.

Rep from Distributors

Henry Homrighaus

CEUsonline Inc.

Rep from Dealers

Roger Byrd

Security One, Inc.General membership meetings are held on the
second Tuesday of each month from 11:30

a.m. to 12:30 p.m., at Bambino Hueys
Restaurant, 606 Embassy Oaks Ste 500, 

San Antonio, TX 78216
(just off West Ave and Bitters Rd); (210) 404-0505

Support your Local Alarm
Associations
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TBFAA Calendar
June
24 TXBFAA Board Meeting, Austin  w TCPS Meeting
06-10 NFPA Meeting & Expo, Las Vegas
10 HGCAA Membership Meeting, Crappitos Restaurant, Houston
14 STAA Membership Mtg., Martha's Mexican Rest. San Antonio
15 NTAA Membership Mtg., Old San Francisco Steak & Seafood
16 NTAA CEU Training, ADI- Farmers Branch
17 Fire Prep Class, ADI- Houston
23-24 Level 1, ADI- Farmers Branch - Dallas

July
08 HGCAA Membership Meeting, Crappitos Restaurant, Houston
12 STAA Membership Mtg., Martha's Mexican Rest. San Antonio
19-21 Americas' Fire & Security Expo, Miami
20 NTAA Membership Mtg, Old San Francisco Steak & Seafood
21 NTAA CEU Training, ADI- Farmers Branch
18 Fire Prep Class, San Antonio
28-29 Level 1, ADI- Houston
August
09 STAA Membership Mtg., Martha's Mexican Rest. San Antonio
12 HGCAA Membership Meeting, Crappitos Restaurant, Houston
17 NTAA Membership Mtg, Old San Francisco Steak & Seafood
17 TXBFAA Board Mtg, Old San Francisco Steak & Seafood
18 NTAA CEU Training,  ADI- Farmers Branch
19 Fire Prep Class, ADI- Farmers Branch - Dallas
24-25 ISC East, New York
25-26 Level 1, ADI- Austin
September
07-11 CEDIA Conference Indianapolis
09 HGCAA Membership Meeting, Crappitos Restaurant, Houston
10-12 CEDIA Expo, Indianapolis
12-15 ASIS Exhibits, Orlando
13 STAA Membership Mtg., Martha's Mexican Rest. San Antonio
21 NTAA Membership Mtg, Old San Francisco Steak & Seafood
22 NTAA CEU Training, ADI- Farmers Branch
12 Fire Prep Class, San Antonio 
29 -30 Level 1, ADI- Farmers Branch - Dallas

October
6-8 TX Annual Conference, Galveston
8 TXBFAA Board Meeting, Galveston
6-7 Level 1, Galveston
11 STAA Membership Mtg., Martha's Mexican Rest. San Antonio
14 HGCAA Membership Meeting, Crappitos Restaurant, Houston
19 NTAA Membership Mtg, Old San Francisco Steak & Seafood
20 NTAA CEU Training, ADI- Farmers Branch
21 -26 CSAA Annual Meeting, Oahu, HI
25 Fire Prep Class, ADI- Houston
November
10 -11 Level 1, SGI- El Paso
11 STAA Membership Mtg, Martha's Mexican Rest. San Antonio
12 HGCAA Membership Meeting, Crappitos Restaurant, Houston
16 NTAA Membership Mtg, Old San Francisco Steak & Seafood
17 NTAA CEU Training,  ADI- Farmers Branch
18 Fire Prep Class, ADI- Farmers Branch - Dallas
December
? TXBFAA Board Meeting, Austin  w TCPS Meeting
08 -09 Level 1, San Antonio
09 HGCAA Membership Meeting, Crappitos Restaurant, Houston
13 STAA Membership Mtg, Martha's Mexican Rest., San Antonio
16 Fire Prep Class ADI- Houston
21 NTAA Membership Mtg, Old San Francisco Steak & Seafood
22 NTAA CEU Training,  ADI- Farmers Branch

Main Number: 512-424-7710 
http://www.tcps.state.tx.us

License Division Fax-  512-424-7726
Investigations Fax-      512-424-7729

Correspondence containing checks or money orders should be sent to:
P.O. Box 15999 Austin, TX   78761-5999

General correspondence NOT containing checks or money orders
should be sent to: P.O. Box 4087 Austin, TX 78773-0001

Physical address:  5805 N. Lamar Blvd. Austin, TX  78752-4422

TCPS Information
Texas Commission on Private Security

State Fire Marshal

Who to Contact
Fire Alarm -- Claudia Hernandez, Licensing Technician 

512-305-7935, claudia.hernandez@tdi.state.tx.us.
Manager -- Susan Light, Manager of Licensing Administration

512-305-7932, susan.light@tdi.state.tx.us.
Technical -- Mark Redlitz, P.E., Director of Licensing

512-305-7927, mark.redlitz@tdi.state.tx.us.

Agency Telephone Number (512) 463-6169 
or 1-800-578-4677 

http://www.tdi.state.tx.us/fire/index.html

Mailing Address 
P. O. Box 149104
Austin, TX 78714-9104

Delivery Address
333 Guadalupe
Austin, TX 78701 
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