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TBFAA 2014 Convention 

The 2014 TBFAA Convention will 
be refocused to serve you better: 

 Free show registration  

 Trade Show on Friday 

 Expanded Show Hours 

Visit www.tbfaa.org for more information 
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TBFAA Thanks  

TOS Security & Investigations  

For providing guards at the TBFAA 

Exhibits in 2011 

Bob Burt 

713-944-6210 

bburt1957@aol.com 

Texas Dept of Public Safety 

Private Security Bureau 

License # C02926 

Te
x
a
s B

u
rg

la
r &

 F
ire

 A
la

rm
 A

sso
c
ia

tio
n
 



Page 4 

TBFAA Information 

Submitted articles contained in this newsletter are the expressed opinions of the authors and do 
not necessarily reflect the opinions of the Officers, Directors, and Members of the TBFAA.  The 
publisher of this magazine is not responsible for any errors or omissions in advertising or other 

advertising matters.   

Texas Burglar and Fire Alarm Association, Inc., (TBFAA) is a non-profit organization of security 
professionals who have joined together to enrich the  industry by providing membership training 
and representing the membership as a whole in the Texas Legislature, the Texas Private Security 

Bureau and the Texas Fire Marshal’s Office among many other programs. 

The TRANSMITTER is published by the Texas Burglar and Fire Alarm Association, a Texas not 

for profit association.   
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they don’t function can lead 
to death. 

So why do we do what we 
do? If you’re like me than 
you realize that with all of 
the added frustrations and 
challenges in our industry, 
we do it because it helps 
people. We’re like the Boy 
Scouts of the business 
world. No other industry can 
address crime, fear and 
safety like we can.  

So why does it seem like 
we’re under a constant 
stream of stricter require-
ments and increasing regu-
latory burdens? I believe 
that it is precisely because 
of the intimate nature of the 
systems we install and the 
fears we address. But there 
comes a point where in-
creased scrutiny and regula-
tory requirements are super-
fluous, un-needed and serve 
no real world useful pur-
pose. New interpretations of 

rule and statute, in many 
cases, hinder business 
growth, increase cost and 
don’t provide any additional 
benefit. 

That is one reason that we 
have a TBFAA. While we 
are in an off year for the 
state legislature, your Legis-
lative Committee and PSB 
Liaison are not idle. They 
are continually working in 
the background like a com-
puter anti-virus to help our 
industry and members. I 
can’t address any specifics 
at this time, but rest assured 
your TBFAA is working for 
you. 

Now I have a question for 
you, the TBFAA member. 
What do you feel the TBFAA 
needs to do that we are not 
currently doing? While our 
Board of Directors is a vast 
pool of knowledge it may not 
know about your concerns. 
Please feel free to send me 

an e-mail at 
jeff.bright57@att.net with 
any concerns or suggestions 
and I will do my best to ad-
dress those concerns. 
 
While I’ve got your attention, 
I have a favor to ask. Please 
attend the next local associ-
ation or chapter meeting in 
your area. The local associ-
ations and chapters are a 
great place to air concerns 
and network with other 
alarm professionals and 
suppliers. 

Have a great spring! 

Jeff Bright 

Jeff Bright 

Message from the President 

Jeff Bright 
Email—president@tbfaa.org 

As exciting as starting a 
new Spring is here and as I 
write this in mid-March, the 
weather is schizophrenic. 
Warm and mild one day and 
cold and wet the next. Yet 
no matter the weather we 
still have jobs to do, sys-
tems to install, clients to 
meet with. 

The industry that we are in 
is an amalgam of various 
disciplines, we’re not just 
electrical or voice/data con-
tractors, we provide elec-
tronic security. We’re not 
law enforcement, yet we 
work closely with law en-
forcement and we have as 
much background scrutiny. 
Our installation team mem-
bers must pass background 
checks that other similar 
industries do not contend 
with, which limit our labor 
pool. Fire alarm installers 
aren’t working on phone or 
computer networks that, if 

mailto:jeff.bright57@att.net
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Member Updates 

UCC - Implements 
Software 

United Central Control, Inc. An-
nounces implementation of new 
Central Station Software stages™ 
by Secure Global Systems (SGS) 

For over thirty years, the team at 
United Central Control, Inc. 
(UCC) in San Antonio, Texas has 
been providing premier alarm 
monitoring services.  Over that 
time, UCC has built a reputation 
in the industry for excellence.   In 
October of 2013, UCC committed 
to future excellence by converting 
to the Secure Global Solu-
tions’ (SGS) stages™ central sta-
tion automation system.  UCC’s 
CEO, Don Munford, stated, “The 
UCC Team invested two years of 
research to identify the right auto-
mation system and another year 
to implement. We take a lot of 
pride in the services we provide. 
We were committed to bring our 
dealers a strong automation sys-
tem with the tools to enhance 
their businesses and streamline 
operations.” 

Teresa Gonzalez, President stat-
ed, “The decision to switch to 
stages™ was rooted in the mis-
sion to provide UCC and its deal-
ers with a state-of-the-art technol-
ogy platform. The open architec-
ture and integration capabilities of 
stages™ are very attractive for 
enhancements as we look to the 
future and continue to keep pace 
with the rapid convergence of 
technology.”   

Built on a browser foundation, 
stages™ fosters an environment 
that allows UCC the freedom to 
be forward thinking along with the 
ability to implement new ideas 
and processes in rapid fashion.  
The SGS creative team enjoys 
the challenges and excitement 
that a customer like UCC brings 
to the table.  UCC’s input to the 
SGS development team has been 
instrumental in the design and 
implementation of new tools and 
services.    The goal is always 
consistent – to enhance the cus-
tomer experience.  

Stages™ has advanced technolo-
gy services and systems such as 

multiple methods for central sta-
tions to offer dealers access to test 
systems and SMS two way texting 
back to operators that delivers re-
sults directly to mobile phones.  
Stages™ delivers the simplicity of 
use in mobile apps for IPhone, 
Android and tablets, plus dealer 
web access.  The system also uti-
lizes a telephone system integra-
tion that allows dealers to listen to 
central station recorded customer 
calls in the customer account his-
tory.  “The internal features availa-
ble for UCC to create operator effi-
ciencies through action plans, so-
phisticated storm techniques and 
SMS 2-way texting with customer 
response directly back to opera-
tors are all very powerful tools.” 
states Tracey Ritchie, VP and 
General Manger and lead project 
manager for the stages™ imple-
mentation. 

Tracey further added, “The conver-
sion to stages™ offers UCC and 
its dealers new control over dis-
patch rules with sophisticated 
scripting to assure quality service. 
We also see such flexibility for 
controlling efficiencies within the 
central station processes that will 
help UCC reach even higher levels 
of dealer customer satisfaction.” 

Mark Matlock, Sr. VP of Sales and 
Marketing stated, “UCC is always 
looking for ways to differentiate 
ourselves in the market place.  
The addition of stages™ was a 
great step in that direction and is 
consistent with our mantra that we 
will use quality as the benchmark 
for all of our products and ser-
vices. “ 

With the start of a fresh new year 

in 2014 and the conversion behind 

them, it’s full steam ahead for 

UCC! 

New DSC Rep 

DSC wants to introduce the new 

Territory Sales Trainer for the 

States of Texas and Oklahoma.   

Ragan Davis comes to DSC af-

ter 20 years in the Telecommu-

nications and Networking Indus-

try.  After a slow Holiday sea-

son, Ragan has ramped up the 

trainings in the territory offering 

CEU trainings and multiple train-

ings on interactive products.  He 

is also talking about the new 

products and relationships that 

are coming to you soon from 

your trusted partner, DSC.  Ra-

gan can be reached at raganda-

vis@tycoint.com  or you can call 

him on his cell phone at 325-669

-4392.        
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ADI 
Alarm Express 
Bass Computers, Inc 
Digital Monitoring Products, 
Inc. 
Doorking, Inc. 
Eagle Distributors, Inc 
El Dorado Insurance Agency 
Elite CEU, Inc. 
Gentex Corportation 
HAI - Home Automation, Inc.  
Honeywell Security Group 
Hypergraphic Impressions 
IDN– Acme 
Insurica 

JC Gury Company 
Keyscan Access Control 
LRG, Inc. 
Napco Security Technolo-
gies 
Nova Internet Services, Inc. 
Optex 
Performance Reps, LLP 
Philadelphia Insurance 
Rust Ewing Insurance 
Security General Inc. 
System Sensor 
Tellular Corporation 
Tri-Ed / Northern Video Dist. 

Larry Collins  
Mark Matlock   
Mary Edmonson   
Mike Rempe  
Robert Lattea  
Robert Vallance  
Roy Yetter 
Ruben Fechner  
Stephen Harper   
Susan Griswold 
Timothy Jarzombek   
Van Mayorga   
 

Amanda Jackson 
Carneil Jackson  
Cassandra Hedrick 
Cedric Bouligny   
Chancy W. Pray  
Danny Cranford   
Darlene DeBoer  
Donnetta Byrd   
Earl Lanier  
Fred Helweg 
George Garza 
Jack DeBoer 
Kathleen Schraufnagel   
Kelly Ryan   

Legislative Support 
 

TBFAA represents the alarm industry before the Texas 
Legislature and other governmental agencies. Please visit our 
website to sign up to become a Team Member. 

Associate Members 

PAC Fund 

Contributors 
 

The TBFAA PAC supports the mission of TBFAA by making 
contributions to elect candidates for public office. 

Gold  ($50 per month) 

Commercial & Industrial  
   Electronics 
Dispatch Center, Ltd. 
Guardian Protection Services  
    - DFW 
Guardian Protection Services  
    - San Antonio 
Intruder Alert Systems, Inc. 
Security One, Inc. 
 

Bronze  ($25 per month) 

Ray Cannedy Security & 

   Investigations  

Platinum  ($100 per month) 

ADT, LLC 
Quantum Alarm, Inc. 

United Central Control, Inc. 
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TBFAA Supporters 

2GIG by Linear 

Acadian Monitoring 

ADI 

Advanced Technology 

Advanced Tracking Technology 

AES Intellinet 

Alarm Capital Alliance 

ALARM.COM 

All American Monitoring 

ASSA ABLOY - EMS Group 

Automated Outlet 

Axis Communications 

Bass Computers 

Check Video 

COPS Monitoring 

Criticom Monitoring 

DFA Insurance Company 

Dispatch Center 

Digital Monitoring Products 

(DMP) 

Digital Security Controls (DSC) 

Edist Security 

El Dorado Insurance Agency, 

Inc 

Eyeforce Inc. 

Honeywell 

Interlogix 

JC Gury 

Keyscan Inc. 

Linear 

LRG / Altronix 

Micro Key Solutions 

Monitronics 

Napco 

NMC Central 

OpenEye / PCO Inc. 

Optex  

OzVision 

PAR Products 

Potter Electric Signal Company 

Rapid Response Monitoring 

Response Center USA 

Rust-Ewing Insurance 

S.I.C. Consulting, Inc. 

SAFE Security 

Security Data Supply of Hou-

ston  

Security Equipment Supply 

Southwest Dispatch 

System Sensor 

Telguard 

Tri-Ed Distribution 

UCC 

2013 Exhibitors 

Contributions to the PAC must be made by personal check to: 

TBFAA PAC 
P.O. Box 224848  
Dallas, TX 75222-4848 

Monitoring Members 

Response Center USA 
SentryNet 
Southwest Dispatch 
Center 
Tutor Security, Inc. 
United Central Control, 
Inc. 

COPS Monitoring 
Dispatch Center, Ltd. 
Eyeforce 
Monitronics International 
National Monitoring Center 
NEXgeneration Central 
Rapid Response Monitoring 
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By Roy A. Horn 

VP TBFAA Fire Alarm   

NICET IV Fire Certified 

 

We Need Your Support  

How would you like a special inter-
est individual or company dictating 
what you had to do in your busi-
ness or no one represent your se-
curity or fire alarm interest in Aus-
tin?   

TBFAA is a non-profit State organ-
ization that makes every attempt 
possible to educate and represent 
the security and fire alarm indus-
try, and that is no small task.   

What saddens me is when individ-
uals or company’s state that they 
will never join or support TBFAA 
because they just do not like John 
Doe and do not want to be associ-
ated with them, or comments such 
as, “Why should I spend any time 
or money with TBFAA when I can 
get the same benefits without sup-
porting them“, or “I will find the 
cheapest and most convenient 
training course”, or “I cannot afford 
to be a member”.   Fact is, without 
writing a book on the subject, 
TBFAA spends all of its money to 
benefit the alarm industry, and if 
you are one of the individuals that 
does not support TBFAA by being 
a member or attending their train-
ing sessions, and you are in the 
alarm industry, then you should 
feel guilty.   

If you attend a training session 
offered by anyone other than 
TBFAA, not a penny you spend 
goes to benefit the alarm industry.  
Also, Whitney Crahen  (TBFAA 
Training Director) is always need-
ing quality instructors, so contact 
her at (210) 402-1253, or 
www.whitney@txfirelady.us and 
dedicate a day or two of your time 
for the benefit of the alarm indus-
try.   So much for my soap box 
speech, but I think you get my 
meaning.  

A Fire Alarm Conversation 

Page 12 

Fire News 

Read the Code 

When was the last time you read 
the Texas Insurance Code, Chap-
ter 6002 and the Texas Fire Alarm 
Rules?  You can go to 
www.tdi.state.tx.us/fire/
fmlialarm.html from time to time to 
obtain a copy or stay abreast of 
requirements.  I am totally amazed 
at how many people that are li-
censed in the fire alarm industry 
and have either forgot or ignored 
the Code and Rules.   

In a recent residential fire alarm 
class that I instructed for TBFAA, 
no one seemed to know that the 
fire alarm Code and Rules applied 
equally to residential fire alarm 
companies and individuals.  Fact 
is, the only real difference between 
the requirement for commercial or 
residential fire alarm businesses or 
individuals is the installation label.  
All the stickers and other require-
ments are the same.  All I hear is 
ooh, “I do not know of anyone that 
does that”, but the fact is, the fire 
alarm Code and Rules applies 
equally between both residential 
and commercial businesses and 
technicians.  Make sure you com-
pletely understand the definition 
and requirements  of your specific 
license.   

Also, if you are in the residential 
fire alarm business, and you add-
ed smoke detectors to an existing 
control panel, did you made bat-
tery calculations to assure you had 
enough battery power for 24 hours 
of stand-by power and 4 minutes 
in alarm?  And if you added batter-
ies, is the control panel listed to 
handle the Amp Hour rating on the 
battery to completely recharge it 
within 48 hours?  

The most recent comment from 
the State Fire Marshal’s office is: 
Several callers have contacted the 
Texas State Fire Marshal’s office 
believing they can meet the re-
quirements for an ACR company 
license by having only one em-
ployee with a RAL license, and 

you cannot.  Fact is you cannot 
because the Texas Insurance 
Code, Section 6002.154,  Fire 
Alarm Technician, Residential Fire 
Alarm Superintendent, and Fire 
Alarm Planning Superintendent  
specifically states:  “Each regis-
tered firm, including a firm en-
gaged in the business of planning, 
certifying, leasing, selling, servic-
ing, installing, monitoring, or main-
taining exclusively single station 
devices, must employ at least one 
employee who is a fire alarm tech-
nician, residential fire alarm super-
intendent, or fire alarm planning 
superintendent.”   Please note the 
specific wording , “Fire Alarm 
Technician” was used and there 
was no mention of “Residential 
Fire Alarm Technician License.”  I 
would recommend that everyone 
pull out the current edition of the 
Texas Insurance Code, Section 
6002.154 and read all of a) 
through e).    

 
See you at the next publication.   
 
 
 
 
 

To Join the 
TBFAA Visit 

www.tbfaa.org 

http://www.whitney@txfirelady.us
http://www.tdi.state.tx.us/fire/fmlialarm.html
http://www.tdi.state.tx.us/fire/fmlialarm.html
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TBFAA & Texas News 

Giving store owners active role in fighting crime 

Sonny Sampson, TBFAA 

The December RGV-

TBFAA Meet-

ing/Mixer/Mini Expo held 

in McAllen Texas was a 

great success thanks to 

everyone who attended.   

Special thanks go out to 

UCC, Tri-ED, In Alert Se-

curity, Napco, and Tough 

DOG CCTV, for being 

there to display and demo 

the association the latest 

products and services in 

the security industry.  All 

of the dealers who attend-

ed not only had the op-

portunity to learn some of 

the latest news and hap-

RGV Chapter of TBFAA News 
penings in the security 

industry but also shared 

some laughs and spirits 

with fellow professionals.  

Once again thanks for 

everyone’s participation 

and we look forward to 

next years December 

meeting.  If you are inter-

ested in being a sponsor 

or participating next year 

please contact   

 

For information about the 

RGV-TBFAA meeting 

please call Sonny 

Sampson (210) 284-5497                            

Joel Hilliard (Corpus 

Christi) (361) 877-4812   

3.5.14 - Houston (KTRK) - 

In an effort to keep cus-

tomers, employees and 

communities safe, Hou-

ston police are taking a 

renewed approach to 

stopping crooks before 

their crimes. Houston po-

lice officers are hitting the 

streets to help local busi-

nesses better protect 

themselves and the peo-

ple they serve.  

Calling it a "March on 

Crime," officers are crack-

ing down on crime and 

stepping up safety efforts. 

Houston police officers are 

meeting with the city's 

convenience store owners 

face to face helping them 

protect themselves from 

crime.  

In 2007, when Houston 

reached a peak of 1,100 

robberies, the police de-

partment implemented a 

specific program to edu-

cate store owners on 

crime-proofing their busi-

nesses.  

HPD Sgt. Michael Hill ex-

plained, "We've been 

working with them for sev-

eral years now, and we 

want to keep up the good 

work that's been going 

on."  

Now the stores are re-

quired to pass an eight-

point inspection that co-

vers signage, alarm sys-

tems, cash handling and 

surveillance cameras.  

"At least two color digital 

cameras, and we ask 

them to keep their footage 

on file for 30 days in case 

we need to do any follow 

up investigations," Sgt. 

Hill said.  

 

Failing an 

item on 

the inspec-

tion results 

in first a 

warning 

and then a 

citation if 

the prob-

lem isn't 

corrected. 

The goal is 

to make 

sure store 

owners 

are proac-

tive in protecting their 

business, and not just 

relying on police patrols.  

"Robberies are down 71 

percent," Sgt. Hill said. 

"These are significant 

numbers. We've made a 

significant impact on 

crime happening in con-

venience stores."  

The officers will be visiting 

all of the nearly 1,500 

convenience stores during 

the month of March. Oc-

casionally in the past cita-

tions have been issued, 

but police say generally 

the store owners are hap-

py to work with police to 

ensure safety 
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Tech Tip 
Video:  Man the Monitoring Station 

By Brant Pierce  

VP TBFAA Electronic Security  

  

It seems everywhere you go a vid-

eo camera is watching.  Shouldn’t 

crime be lower because of it?  It 

should, but it’s not always the 

case.    

Most video systems are un-

manned, which is to say no one is 

really watching the video.  Rather 

than “capture” criminal activity im-

mediately and notify local law en-

forcement, these systems are in-

stead merely used to review ques-

tionable activity or research after a 

crime has been committed.   Alt-

hough unmanned video systems 

are less expensive, they are also 

less effective in ultimately catching 

the perpetrator or stopping a crime 

in progress.   

 

This is similar to having an alarm 

system in your home without the 

monitoring service.   In this situa-

tion, a quick response from law 

enforcement isn’t in the cards, so 

the value of the system to the cus-

tomer is reduced. 

 

For years now, alarm company 

owners (aka dealers) have in-

quired about video monitor-

ing.  How does it work, and then, 

how much does it cost?  There are 

many different video products and 

services available based on the 

needs of the customer or end us-

er.  

 

Video can be a great tool in deter-

mining the validity of alarm activi-

ty.   Over the last year, there has 

been a push in the industry for 

video alarms to be treated by 

law enforcement as a higher 

priority when it comes to re-

sponse.  When an alarm is 

verified by an operator, it is 

then dispatched to 911 cen-

ters as a crime in progress.  A 

crime in progress is not the 

same as requesting police 

response to a traditional bur-

glary signal, which is considered a 

low priority response.  Arlington 

and Carrollton are among some of 

the Police Departments with poli-

cies increasing the priority for vid-

eo calls dispatched as a crime in 

progress.  

Some worry this will have an ad-

verse effect on alarm systems that 

don’t use video.  On the other 

hand, can the response to a nor-

mal burglary alarm go any lower? 

Although most video monitored 

systems are still primarily used for 

commercial applications, I believe 

the market will change and resi-

dential customers will eventually 

jump on the bandwagon.  Residen-

tial clients already accept video in 

the home for their own viewing 

pleasure and some don’t mind if 

the video cameras on the outside 

of the home are monitored.   Two-

way voice is commonly thought of 

as a primary substitute for video in 

a residence because of privacy 

concerns or cost associated with 

video.   

 

But what if the cost to monitor vid-

eo in a residence could cost the 

same as traditional alarm monitor-

ing?    Then the only issue is priva-

cy, and there’s an answer for 

that.   The fact is, video is a more 

effective way to determine the va-

lidity of alarm activity.    

 

Last year when touring ISC West, I 

was given the opportunity to see a 

glimpse of what is to come when 

video is incorporated as part of a 

normal security alarm system.    

After speaking with many manu-

facturers, it was clear the road 

map for many was to continue to 

expand capabilities of video moni-

toring into everyday alarm installa-

tions.   Like with any new technolo-

gy, there will be some out of the 

starting gate before others, but all 

manufacturers learn from their 

competitors.  

 

 

Continued on page 18 
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Contact TBFAA for more 
information 
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Tech Tip 

For any alarm installing 

company, it becomes very 

important to install a prod-

uct understood by both 

the company and custom-

er.   There are thousands 

of video products on the 

market and merely shop-

ping based on price is a 

losing game.   Therefore it 

makes sense for alarm 

system manufacturers to 

develop video as a part of 

its security panel market 

with installation to be no 

harder than adding a mo-

tion detector to an existing 

alarm system.    

 

However, not all video can 

be accepted by your cen-

tral station and some vid-

eo products are only 

Video—Continued  

geared for the 

end user to do 

all the viewing.     

Depending on 

the video ser-

vice you 

choose the 

price for moni-

toring, it could 

be the same as 

a traditional 

alarm system.   

 

 A central station config-

ures pricing based on op-

erator time, software, oth-

er third party fees (i.e. por-

tal fees) and additional 

licenses.   Many things 

can affect the price moni-

toring associated with 

many video prod-

ucts.  You will see addi-

tional cost when video 

uses cellular communica-

tions or the signals are 

transported to the cloud 

for storage and retransmit-

ted to the central station.   

 

 

2014 Training Schedule  
Gain Confidence & Improve Your Skills 

 

This is a great opportunity to increase your own productivity and share  solutions with others also on the front lines of the fire and burglar alarm industry.   

 Level 1 Class – This training program, provided by TBFAA is a certified, nationally recognized training program approved by the Texas Private Securi-

ty Bureau, License #0104. This 16-hour course meets requirements for installers and salespersons. The program provides an overview on the theory, 
installation and maintenance of alarm systems. Topics include: Burglar Alarm Systems Overview, Sensors, Controls & Communications, Notification 
Devices, Hold up Alarms, Professionalism & Ethics, Building Construction, Safety, Law, Standards & Codes, General Electricity & Electronics, Micro-

processors & Computers, Tools & Fasteners, Testing &Troubleshooting. 

 Fire Exam Prep – 16 Hour -2 day Fire Prep Course prepares you for the State Fire Marshal Exams. – Covers Texas Law & Rules, NFPA 72 National 

Fire Code, NFPA 70- National Electrical Code, International Residential Code, applicable sections of NFPA 101, UL monitoring requirements and 

Standards for Suppression & Control. The Texas Private Security Bureau also approves this 16-hour course for 16 CEU credits 

 New 8 Hour -1 day Residential Fire Alarm Technician - Covers Texas Law & Rules, NFPA 72 Household Requirements, NFPA 70- National Electri-

cal Code, International Residential Code, applicable sections of NFPA 101 and UL monitoring requirements. Qualifies for the Residential Fire Alarm 

Technician license. 

In the next TBFAA Trans-

mitter I’ll expand on the 

types of video services 

available, video transport 

options, best practice pro-

cedures, and live viewing 

verses video clips.  
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Member News 

Dispatch Center names Kelly Ryan as VP of Sales and Marketing 

March 3, 2014. San Anto-

nio, TX – Dispatch Center 

Ltd, of San Antonio, today 

announced that Texas 

alarm industry veteran, 

Kelly Ryan has been 

named its new Vice Presi-

dent of Sales and Market-

ing .  

Mr. Ryan comes to Dis-

patch Center from Honey-

well International, where 

he amassed an impres-

sive record as an Account 

Manager in South and 

Central Texas for over 15 

years, where he was re-

sponsible for business 

development, and tech-

nical support. For seven 

years during that time, Mr. 

Ryan also served as the 

Associate Director of the 

Texas Burglar and Fire 

Alarm Association, mak-

ing him well known to 

many Texas alarm indus-

try professionals.  Ryan’s 

alarm industry career in-

cludes technical and sales 

work, in management and 

in the field.  

“Our focus is on helping 

our customers grow their 

businesses with our prod-

ucts and services. Kelly’s 

popularity, expertise and 

knowledge of markets in 

our region make him 

uniquely suited to 

strengthen each of those 

partnerships, develop new 

ones, and make sure 

each of them thrives,“  

according to Rodney 

Hooker, President of Dis-

patch Center. 

Security Partners Names Debi Ulmer to Corporate 

Team for San Antonio 

San Antonio, Texas 

(PRWEB) March 26, 2014  

Debi Ulmer is widely known 

throughout Texas for her 

decades of work in the se-

curity industry, as well as 

her direct organization 

each October of the 

TBFAA conference in Gal-

veston. 

She is the ideal fit for Secu-

rity Partners, which an-

nounced she is joining the 

company as Manager of 

Industry Affairs and Dealer 

Relations. In her role, 

Ulmer will work closely with 

the Security Partners’ mon-

itoring center in San Anto-

nio to service Texas-based 

dealers and help expand 

the company’s services 

throughout the state. 

“My job – pure and simple 

– is to help our dealers 

succeed,” Ulmer said. “If 

they need suggestions on 

how they can build their 

book of business or to 

share an idea, my job is to 

listen and use my experi-

ence to help in any way I 

can. I am proud to be a 

sounding board and to be 

the type of resource they 

can rely on.” 

Ulmer said she learned 

about Security Partners 

last year, when the compa-

ny acquired Response 

Center USA in San Anto-

nio. She reached out to the 

company to learn if Securi-

ty Partners was interested 

in exhibiting in the October 

TBFAA State conference. 

She received an immediate 

reply from Mike Bodnar, 

president of Security Part-

ners, who was eager to 

participate. 

“Mike is one of the main 

reasons why I decided to 

join Security Partners,” 

Ulmer said. “We share 

many of the same values, 

making sure that all of our 

dealers recognize they are 

important to the overall 

success of the company. 

And we want them to rec-

ognize all the ways in 

which Security Partners will 

help them grow their busi-

nesses and succeed.” 

Bodnar, based in Lancaster, 

Pa., routinely visits San An-

tonio to interact with Securi-

ty Partners dealers. Ulmer 

is impressed how the com-

pany president meets with 

as many dealers as he can, 

no matter if they have 50 

accounts or 500 accounts 

with the company. 

“Everyone affiliated with 

Security Partners is treated 

with the same level of re-

spect,” Ulmer said. “To me, 

that is huge. This is an in-

dustry built on small busi-

nesses. Security Partners 

has the right formula for 

success.” 

Bodnar said Security Part-

ners is pleased that Ulmer 

accepted the offer to serve 

as a key dealer liaison in 

Texas, noting she has ex-

tensive relationships 

throughout the state that will 

be a tremendous benefit to 

the company and, most im-

portantly, the dealers. “It 

seems Debi can’t go any-

where in Texas without 

meeting someone she 

knows, or has helped in 

the past,” Bodnar said. 

“Her vast experience and 

leadership role in our in-

dustry will help to ensure 

that our dealers receive 

the level of service they 

expect and deserve.” 

Ulmer, who has been 

president of the HGCAA 

for the past five years and 

Corporate Secretary for 

the TBFAA since 2004, 

has been in the security 

industry since 1978. She 

has worked on all sides of 

the business, from sales, 

to technical support, to 

management, to acquisi-

tions. With such experi-

ence, as well as her many 

relationships in the indus-

try, Ulmer is well placed to 

serve dealers for Security 

Partners in Texas and 

beyond.  
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TBFAA Convention News 

Thanks to TBFAA Lone Stars  
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P.O. Box 224848  
Dallas, TX 75222-4848 

Invest in Your Future! 

At The 

TBFAA 2014  
Convention  

October 1-4, 2014 

We are Building on 2013’s Success 

Great Hotel 

Great Gulf Views  

More Classes 

Free Parking 

Proven Products 

For More Information  

Visit www.tbfaa.org  

or call 877.908.2322 

5222 Seawall Boulevard  
Galveston, TX 77550 

Phone: 800-392-5937 

Wednesday 10/1/14 

 Noon -2pm - NESA Meeting & Lunch 

 2- 5pm - TBFAA Board Meeting 

 6:30pm - TBFAA Board Dinner  

 
Thursday 10/2/14 

 8:30-9:45am - Opening Breakfast 

 10- 1am - TBFAA & Legislative Up-

dates  

 10-11am - Business or Sales Class 

 11:15am- 1:45pm - Keynote Lunch -

TBFAA Membership Meeting  

 2-3pm - National Electrical Code  

 2-3pm - Business or Sales Class  

 3:15-4:15pm - Code Update  

 3:15-4:15pm - Private Security Updates 

 4:30-5:30pm - Ethics  

 4:30-5:30pm - Fire Updates 

 6-7pm - Presidents Reception 

 7-11pm - TBFAA Roast & Toast Dinner 

Friday 10/3/14 

 8:30-9:30am - Breakfast- Speaker 

 10-8pm - Business Lounge-  

 10-1pm - Exhibitor Setup 

 10-11am - Business or Sales Class 

 10-11am - Fire Class  

 10-11am - Exhibitor Class  

 11:15am-12:15pm - Business or 

Sales Class  

 11:15am-12:15pm - Fire Class  

 11:15am-12:15pm - Exhibitor Class 

 Noon-1:15pm –Lunch & Learn  

 1-7pm - TBFAA Trade Show  

 1:15-2:15pm - Business or Sales 

Class 

 1:15-2:15pm - Fire Class  

 1:15-2:15pm - Exhibitor Class  

 2:30-3:30m - Business or Sales 

Class  2:30-3:30m - Fire Class  

 2:30-3:30m - Exhibitor Class  

 6-8pm- Dinner  

 7-8pm - Drawing 

 
Saturday 10/4/14 
8-10am – Breakfast 

Schedule—Subject to change 


