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TBFAA Information 

Submitted articles contained in this newsletter are the expressed opinions of the authors and do 
not necessarily reflect the opinions of the Officers, Directors, and Members of the TBFAA.  The 
publisher of this magazine is not responsible for any errors or omissions in advertising or other 

advertising matters.   

Texas Burglar and Fire Alarm Association, Inc., (TBFAA) is a non-profit organization of security 
professionals who have joined together to enrich the  industry by providing membership training 
and representing the membership as a whole in the Texas Legislature, the Texas Private Security 

Bureau and the Texas Fire Marshal’s Office among many other programs. 

The TRANSMITTER is published by the Texas Burglar and Fire Alarm Association, a Texas not 

for profit association.   

Texas Burglar and Fire Alarm Association 
P.O. Box 224848  
Dallas, TX 75222-4848 

Phone:  877.908.2322   Fax:  877.908.2522 

Transmitter Editor  

Mary Edmonson (800) 995-4894 

Advertising Information 

Brad Shipp 877-908-2322 

Board of Directors 

President  Chris Russell                     972.307.2222 

president@tbfaa.org 

Electronic Security VP Jeff Bright    512.845.1460 

vicepresident@tbfaa.org 

Fire Vice President  Roy Horn      940.767.5601  

roy@alarm-guy.com  

Secretary Debi Ulmer                           281.859.4569 

secretary@tbfaa.org 

Treasurer  Malcolm Reed                     972.437.6773  

malcolm@southwestdispatch.com 

Immediate Past President  

Chip Bird                                972.437.6773 

chip@southwestdispatch.com  

Associate Dir.  Kelly Ryan                      713.876.4090 

associatedirector@tbfaa.org 

Membership Dir.  Mary Edmonson         800-955-4894  

membership@tbfaa.org 

Training Director Brian McKinney     713.983.0182 

isgbrian@aol.com 

Region 1 Director  Mary Cannedy Seigler 940.322.3852 

cansecure@cannedysecurity.com 

Region 2 Director  Al DeMarzo 972-355-8395 

al@dfwalarm.com 

Region 3 Director Sonny Sampson     877.338.7054 
ssampson@teamucc.com  

Region 4 Director Joe Carr                  888.832.6822 

jcarr@teamucc.com 

 

Local Associations & Chapters 

HGCAA Board Member  

John C. Helweg                                      713.467.6666 

 jhelweg@atlasalarms.net 

NTAA Board Member 

Brant Pierce                                           972.437.6773 

brant@southwestdispatch.com 

STAA Board Member 

Mike Schobel                      210.564.2601 

mschobel@asgsecurity.com 

Central Texas Chapter   

Brandon Blevins      512.302.1181 

service@granitesecurity.net 

Northeast Texas Chapter   

Ty Edwards      903.593.7833 

tye@ruddcontracting.com 

RioGrande Valley Chapter 

Daryl Smith      956.973.1666 

cmccaleb@securitydepotinc.com 

 

Ex Officio- Non Voting 

Director Emeritus Rex E. Adams          972.437.1213 

radams@novaone.net 

Director Emeritus Roger Byrd            210.341.8900 

roger@securityone.net 

Financial Advisor Mitch Reitman       817.698.9999 

mreitman@sicc.us 

DPS - PSB Liaison Michael Samulin    210.494.4900 

msamulin@intruderalert.net 

Legislative Chair Rodney Hooker       210.491.3400 

rhooker@dispatchcenter.net 

Executive Director Brad Shipp            877.908.2322 

exdirector@tbfaa.org 

 

Committee Chairs 

Bylaws - Roger Byrd 

Convention - Debi Ulmer 

False Alarm Reduction - Malcolm Reed 

Legislative - Rodney Hooker 

Member Services  & Transmitter - Mary Edmonson 

Training - Brian McKinney 

Level One 

January 20-21 El Paso 
February 10-11 Dallas - ADI 
March 24-25 Houston - ADI 
April 28-29 San Antonio -TriEd 
May 05-06 McAllen - SGI 
June 02-03 Longview 
July 07-08 El Paso 
July 21-22 Austin - ADI 
August 11-12 Dallas - ADI 
September 08-09 San Antonio -TriEd 
October 06-07 Houston - ADI 
November 10-11 McAllen - SGI 

December 15-16 Amarillo 

Fire Prep 

January 14 Dallas - ADI 
February 18 Houston - ADI 
March 11  San Antonio - TriEd 
April 01  Dallas - ADI 
May 20  Houston - ADI 
June 17  San Antonio - TriEd 
July 15  Dallas - ADI 
August 26 Houston - ADI 
September 30 San Antonio - TriEd 
October 14 Dallas - ADI 
November 18 Houston - ADI 

December 02 San Antonio - TriEd 

2011 Training Schedule  
Gain Confidence & Improve Your Skills 

 

This is a great opportunity to increase your own productivity and share  solutions with others also on the 

front lines of the fire and burglar alarm industry.   



Opportunities multiply as they 

are seized. - Sun Tzu 

It’s sometimes fun to wonder 
how the General would  
respond in today’s world. 
Some of Sun Tzu’s quotes 
tell me we would have been 
wise to hide his Jian sword 
during the 2011 legislative  
session. In a similar thought; 
the General’s quote on  
opportunity tells me that if 
he was in the Burglar and 
Fire Alarm industry today he 
would be an active member 
of the TBFAA and would be 
unquestionably in  
attendance at your Annual 
Alarm Convention.    

The TBFAA annual  
convention is fast  
approaching and along with 
it come opportunities for 
you, your business, and 
your clients.  The convention 

offers opportunities to learn 
the state of our industry and 
gain exposure to  
technological changes from 
equipment manufacturers, 
distributors, central stations, 
and service providers.   

There are also a number of 
more subtle but valuable 
advantages that can be 
gained from attending the 
annual convention. Some of 
which include priceless  
experiences and rare  
one-on-one time with your 
peers, business leaders, 
and licensing officials. You 
can gain informative,  
entertaining, and unique 
information while collecting 
all your required CEU  
credits for your license. 

As a business owner and 
manager I understand the 
hectic business structure we 
all endure. Time is important 

and almost always in short 
supply. The TBFAA offers 
many services and benefits 
to a very large and diverse 
group of Texans. The  
opportunities presented at 
the convention are  
specifically for our industry 
and you! 

See you in Galveston! 
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Chris Russell 

Opportunities multiply 
as they are seized. -  

Sun Tzu 

Message from the President 

Chris Russell 

Email—president@tbfaa.org 
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Associations & Chapters 

 Central Texas Chapter                      Phone:    877.908.2322 

Meets the 3rd Tuesday of the month (except Oct & Dec) at 11:30 am 

Check website for locations and times  

POC:  Brandon Blevins  p:  512.302.1181   e:  service@granitesecurity.net                                             ctc.tbfaa.org 

 Northeast Texas Chapter                     Phone:    877.908.2322 

Meets quarterly in Longview Area.  Plus local meetings will be held in various cities.  Check website for times and locations. 

POC:  Ty Edwards   p:  903.593.9531    e:  tye@ruddcontracting.com                                                   netc.tbfaa.org 

 Rio Grande Valley Chapter                               Phone:   877.908.2322 

Corpus -1st Tuesday of March, June, September & December.  

McAllen - 1st Thursday of even months.  

POC:  Daryl Smith   p:  956.973.1666      e:  cmccaleb@securitydepotinc.com                                      rgvc.tbfaa.org 

 Houston Gulf Coast Association                     Phone:    281.859.4569      

Meets 2nd Thursday of the month 11:30 am - 1:00 pm at Cadillac Bar and Grill, Shepard @ I-10 

POC:  Debi Ulmer  p:  281. 859.4569    e:  debi@dispatchcenter.net                           www.HGCAA.org 

 North Texas Alarm Association                        Phone:    214.352.9352 

3rd Thursday of each month at 11:30 am - La Hacienda Ranch - 17390 Preston Rd., Suite 100 Dallas, TX 75252 

POC:  Brant Pierce  p:  800.683.6773   e:  Brant@SouthwestDispatch.com                                         www.NTAA.org 

 South Texas Alarm Association           Phone:    210.402.6262  

Meets 2nd Tuesday of the month at 11:30.  Check website for locations 

POC:  Mike Schobel   p:  210.564.2601   e:  mschobel@asgsecurity.com               www.SouthTexasAlarm.org 

 National Electronic Security Alliance          Phone:    301.519.9237 

NESA is a federation of state associations, including TBFAA, established to serve and promote the electronic systems industry at 

the direction of, and through its affiliated state associations. 

POC:  Jordon Brown   P: 800-542-7866    e: jordon@guardtronic.com                                       www.NESAUS.org 

 

 False Alarm Reduction Association                    Phone:    301.519.9237 

FARA is an association of persons working in public safety False Alarm Reduction Units that exchanges information, influences 
legislation and establishes relationships and partnerships with other groups interested in false alarm reduction. TBFAA and NESA 

are associate members of FARA. 

POC:  Brad Shipp     p:  301.519.9237      e:  info@faraonline.org                                        www.faraonline.org 
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Calendar of Events 

September 
 

05 Labor Day Holiday 

06 RGV Meeting - Corpus Christi 

07-10 CEDIA Conference & Expo - Indianapolis 

08 HGCAA Membership Meeting - Houston 

08-09 Level 1 - San Antonio - TriEd 

13 STAA Membership Meeting - San Antonio 

15 NTAA Membership Meeting - Dallas 

21 NTAA CEU Training - Dallas 

20 Central Texas Chapter Meeting - Austin 

30 Fire Prep Class - San Antonio - TriEd 

 

October 
  

06-07 Level 1 - Houston- ADI 

06 RGV- McAllen Meeting - McAllen 

10 Columbus Day - Holiday 

11 STAA Membership Meeting - San Antonio 

13 HGCAA Membership Meeting - Houston 

14 Fire Prep Class - Dallas-ADI 

14-17 CSAA Annual Meeting - Venice, Italy 

19 NTAA CEU Training - Dallas 

20 NTAA Membership Meeting - Dallas 

9-22 ASIS Conference & Exhibits - Anaheim 

25-28 TX Annual Conference - Galveston 

25 TXBFAA Board Meeting - Galveston 

31  Halloween Holiday 

Calendar of Events 



Rodney Hooker 

TBFAA Legislative Chair 

As the 82nd Legislature be-
gan, the TBFAA legislative 
team was formed.  Members 
of the team included Chris 
Russell, Chip Bird, Malcolm 
Reed, Jeff Bright, Roy Horn, 
John Helwig, Rex Adams, 
Mike Samulin, Brant Pierce, 
myself, Rodney Hooker and 
Mike Schobel.  I was very 
excited to have such a di-
verse and knowledgeable 
group to work with that truly 
represented most of the 
areas of the State.  Again, 
our Lobbyist Dean and An-
drea McWilliams and staff 
were ready to tackle any 
and all issues that we faced 
during the session.  

The TBFAA had 2 priorities 
this session, one being the 
Omnibus Bill, which would 
define and regulate the sale, 
monitoring, and installation 
of Camera Systems, along 
with other provisions affect-
ing the other Industries reg-
ulated by DPS.  The other 
was to pass language that 
would finally set the testing/
licensing requirements for 
the Residential Fire Alarm 
Technician.  We asked Rep. 
Alan Fletcher (Tomball), and 
Senator Dan Patrick 
(Houston) to file the Omni-
bus Bill, and they gladly did 
so.  The House bill was 
HB1867, and the Senate Bill 
was SB1400.  We purposely 
filed this legislation in both 
houses to ensure move-
ment, and hope for passage 
from one or the other. Dean 
McWilliams asked Rep. 
Dwayne Bohac (Houston) to 
file our Residential Fire 
Alarm testing legislation, 
which he was happy to do.  
The bill number was 
HB2781, and it was filed the 
last day of the filing dead-
line.  

As always we were also on 
the lookout of any legislation 
that was filed that would be 
detrimental to our Associa-
tion, or the Industry in Tex-
as.  The McWilliams group 
notified me of 2 pieces of 
Legislation that would not be 
favorable to us.   

 

The “Contracts 
Bill”  (HB897), was again 
filed by Rep. Charlie Howard 
(Sugar Land), and it was the 
same language we defeated 
last session.  More im-
portantly, HB802 which was 
filed by Rep. Dennis Bonnen 
(Angleton) that was, in my 
opinion, one of the most 
dangerous pieces of legisla-
tion that we have faced in 
recent history. As I re-
searched the nexus of this 
bill, I was told by Rep. Bon-
nen’s legislative director that 
it was because of the bad 
actions of an out of state 
door-to-door sales company 
that prompted the city man-
ager of Angleton to request 
help to curb and regulate 
this activity.  It would have 
let any city or municipality 
regulate the sales or service 
of security systems by local 
ordinance.  This would have 
penetrated the protection 
from local regulation that we 
currently have under Occu-
pations Code 1702.  It would 
mean that any city, by ordi-
nance could require registra-
tion, set conditions, and 
charge fees to any Alarm 
Company doing business in 
their jurisdiction.   

I’m sure that you would 
agree that this is a “slippery 
slope” when it comes to 
allowing cities to regulate 
our industry in Texas.  Since 
there are more than 1200 
incorporated cities in the 
State, I cannot imagine try-
ing to keep track of every 
ordinance, as they would 
probably have different re-
quirements in every city. 

On March 15th, all of the 
regulated industry groups 
got together in Austin for our 
annual “Walk the Halls” day.  
The TBFAA group consisted 
of myself, Chris Russell, 
Chip Bird, Jeff Bright, Bran-
don Blevins, Kelly Ryan, 
Rex Adams, Debi Ulmer, 
John and Avery Helwig, 
Mike Schobel, Amanda 
Jackson, Mary Edmonson, 
Malcolm Reed, Mike Samu-
lin, David Simon, and Jody 
Patterson. I am proud to say 
that the TBFAA Group was 
by far the largest of the 4 
Industry Groups in attend-
ance.  We split up into 2 
different groups, 1 headed 
by myself, and the other 
lead by Malcolm Reed.  
Through the day, we man-
aged to meet and talk to 12 
different Legislators, or their 
Legislative directors. The 
McWilliams team did a fine 
job of setting these meet-
ings, and a member of their 
staff was with us at all of the 
meetings.  At one point, 
even though we didn’t have 
a meeting with anyone from 
Rep. Bonnens office, our 
entire group went to the 
area outside his office, and 
his legislative director came 
out of the office to see the 
scope of opposition to 
HB802.  It made an impres-
sion, as later I was informed 
by Rep. Fletcher that we 
had made a strong state-
ment regarding the 
statewide opposition to this 
bill.   

Texas 82nd Legislative Session Report 

“The TBFAA had 2 

priorities this 

session, one being 

the Omnibus 

Bill...The other was 

to pass language 

that would finally set 

the testing/licensing 

requirements for the 

Residential Fire 

Alarm Technician.” 
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Legislative Report 

Rodney Hooker 

Continued on Page 12 
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Mike Samulin Named 2011 

TBFAA Person of the Year  

TBFAA News 

Mike resigned as 
TBFAA Vice President 
in 2000 when he was 
appointed by the Gov-
ernor to serve on the 
Private Security Bu-
reau Board.  

He served on that 
board for 8 years, end-
ing up as vice chair-
man, coordinated sev-
eral committees, 
worked to bring the 
various industries to-
gether to address com-
mon issues and was 
instrumental in the 
transition of the agency 
from a stand alone 
agency to a Bureau 
under the Department 
of Public Safety. 

 

By Brad Shipp, TBFAA 

Mike Samulin, who be-
came a member of 
TBFAA more than 20 
years ago, will be hon-
ored at the TBFAA 
Awards Dinner on Oc-
tober 26th as the 2011 
TBFAA Person of the 
Year.  

Mike currently serves 
on the TBFAA Board of 
Directors as our liaison 
to the Private Security 
Bureau and Depart-
ment of Public Safety. 

He has also served us 
all as TBFAA Vice 
President, STAA Presi-
dent and STAA Board 
Member.  

Join us on Wednesday, 
October 26th in Gal-
veston to honor Mike at 
the TBFAA Roast & 
Toast Awards Dinner.  

Mike Samulin 

Join us on 

Wednesday, October 

26th in Galveston to 

honor Mike at the 

TBFAA Roast & Toast 

Awards Dinner 



Alarm Capital Alliance 
Alarm Express. 
Bass Computers, Inc. 
Contractors Wire & Cable 
Digital Monitoring Products  
Digital Security Controls 
eDist 
El Dorado Insurance Agency 
Elite CEU 
Gentex Corportation 
Guaranty Insurance Services 

HyperGraphic Impressions 
J.C. Gury Company 
LRG 
Napco Security Technologies 
Nova Internet Services 
Open Eye 
Philadelphia Insurance 
Security General International 
Security Networks 
Tri-Ed/Northern Video  

Mark Matlock 
Michael Snellgrove 
Mitch Petty 
Monda Hatfield 
Moses Oroian 
Pete Issokson 
Philip Wood 
Ramiro Hernandez 
Rex E. Adams 
Robert Byrd 
Roger Byrd 
Ron Lewis 
Ryan McConnell 
Sonny Sampson 
Steve Hudgins 
Thomas Bochniak 
Tim Ferris 
Timothy Jarzombek 
Tina Green 
Ty Edwards 

Al DeMarzo 
Amanda Jackson 
Angela Burley 
Annie Smith 
Bernard Agholor 
Cedric Bouligny 
Chancy W. Pray 
Chris Russell 
Danny Garcia 
Darlene DeBoer 
Debi Ulmer 
Earl Lanier 
Fidel Gonzalez 
Gary Daw 
Hope Steele 
Jeff O'Dea 
Jennifer Holloway 
Jody Patterson 
John Alimeke 
Kathleen Schraufnagel 
Louis Gurdo 

Legislative Support 
 

TBFAA represents the alarm industry before the Texas 
Legislature and other governmental agencies. Please visit our 
website to sign up to become a Team Member. 

Associate Members 

PAC Fund 

Contributors 
 

The TBFAA PAC supports the mission of TBFAA by making 
contributions to elect candidates for public office. 

Guardian Protection Services  
    - San Antonio 
Intruder Alert Systems, Inc. 
Security General International 
Security One, Inc. 
 

Bronze   

Ray Cannedy Security & 

   Investigations  

Platinum   

Quantum Alarm, Inc. 

United Central Control, Inc. 

 Gold   

Commercial & Industrial  
   Electronics 
Dispatch Center, Ltd. 
Guardian Protection Services  
    - DFW 
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TBFAA Supporters 

Acadian Monitoring Services 
ADI 
Alarm Capital Alliance 
Alarm Express 
Altronix Corp 
Bass Computers  
Cornerstone Billing 
Crimeseen, LLC 
Criticom Monitoring Services 
(CMS) 
Dispatch Center, Ltd 
DMP 
DSC 
Edist 
El Dorado Insurance Agency, 
Inc. 
Elite CEU 
Englander -Sonntag 
Eyeforce, Inc 
HAI- Home Automation, Inc 
Honeywell 
IP Datatel 
JC Gury 
Kinky Friedman 
L1-Bioscrypt 
Microkey 

Napco 
National Monitoring Center 
NESA 
Open Eye 
Performance Reps, LLP 
Rapid Response Monitoring 
Response Center USA 
S.I.C. Consulting 
Security General Int'l, Ltd 
Security Networks 
Silent Knight 
Southern Agency 
Southern Electronics 
Southern Rep Group 
Southwest Dispatch Center 
System Sensor 
TBFAA 
Texas Private Security Bureau 
Texas Workforce Commission 
Tri-Ed/Northern Video  
United Central Control, Inc. 

United Technologies Company 

 

2010 Exhibitors 

Contributions to the PAC must be made by personal check to: 

TBFAA PAC 
P.O. Box 224848  
Dallas, TX 75222-4848 

Monitoring Members 
Response Center USA 
SentryNet 
Southwest Dispatch Center 
Tutor Security 
United Central Control 

Acadian Monitoring Services 
Alarm Monitoring Services 
Cen-Signal 
Dispatch Center, Ltd. 
Monitronics International 
National Monitoring Center 
Rapid Response Monitoring 
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Sentry Net Ad 



Continued from page 8 

After a long day at the Capi-
tol, we all gathered at Ser-
rano’s Grill for a mixer with 
the other industry groups.  
Several staffers from both 
the House and Senate 
joined us, and Rep. Alan 
Fletcher came by to visit for 
a while.  

As with every session, 
things start off with everyone 
glad to see each other, the 
welcoming of new members, 
and an overall feeling of 
good will, and a cordial at-
mosphere.  By the middle of 
the session, things changed.  
There were several divisive 
issues facing the Legislature 
including re-districting, voter 
ID, school finance, and the 
looming budget deficit.  At 
times, both the House and 
the Senate were at odds 
with each other over these 
and other issues, not to 
mention the division and 
vitriol in the separate cham-
bers.  There were a lot of 
bills that were affected by 
this, including ours.  I will 
address these as separate 
items by bill numbers to give 
you the best analysis possi-
ble. 

HB802 by Bonnen 

This bill was heard in the 
Homeland Security& Public 
Safety Committee on March 
22nd, and I was there to tes-
tify against this dangerous 
legislation.  The TBFAA did 
contact Rep Bonnen’s office 
with what we considered 
good substitute language, 
but it was soundly rejected.  
My testimony was not well 
received by the author, and 
that became apparent dur-
ing his closing remarks.  
There were several cities 
there along with the Texas 
Municipal League to support 
the bill.  With both calls and 
e-mails from the legislative 
team to committee mem-

bers, and the support of 
Vice-Chairman Alan Fletch-
er, and Chairman Sid Miller 
this bill failed to get a favora-
ble vote out of committee on 
April 18th.  No further action 
was taken, and this bill died 
in committee.  

HB897 by Howard 

The infamous “Contracts 
Bill” was filed again and was 
heard in the Business and 
Industry Committee on 
March 14

th
.  The TBFAA 

testified against this piece of 
legislation during the hear-
ing with supporting opposi-
tion from the Health Club 
Association, and the Texas 
Cable Association.  There 
were 6 people in the hearing 
that opposed the bill, and 
only one person that sup-
ported it.  As this bill has 
been filed at least 4 times, it 
gains more traction every 
session.  The members of 
the committee voted it out 
on April 6th and it was sent 
to the powerful Calendars 
Committee.  With the help of 
a strong letter and phone 
calls from Chris Russell to 
Rep Burt Solomon’s 
(Carrollton), the bill never 
got out of the Calendars 
Committee, and ultimately 
failed on May 6th.  Chris and 
the McWilliams did a great 
job of stalling this bill until 
time ran out. 

HB2781 by Bohac 

Our Residential Fire Alarm 
Technician bill was set for 
hearing in the Insurance 
Committee on April 19

th
.  

The TBFAA was the only 
testimony given on the legis-
lation with no opposition.  
The bill never got out of 
committee due to the late 
date of the hearing.  Then 
Dean McWilliams and Rep 
Bohac got to work to find a 
piece of legislation that we 
could amend with the our 

language.  Ultimately, with 
the help of Rep. Alan Fletch-
er, Rep.Bohac attached it to 
the Texas Department of 
Insurance Sunset Legisla-
tion (HB1951) in the House 
on May 11th.  On May 20th, it 
was sent to the Senate, and 
Senator Glen Hegar stripped 
all 40 of the house amend-
ments out of the bill.  This is 
a normal practice for Sena-
tor Hegar to make sure bills 
are not laden with bad 
amendments.  On May 23

rd
, 

it was sent back to the 
house for concurrence, but 
the house did not agree with 
the bill in its current form, so 
they requested a conference 
committee of both House 
and Senate members to iron 
out the differences.  The 
TBFAA team then went to 
work to get our amendment 
reinstated.  Jeff Bright who 
is a constituent of Senator 
Hegar made several calls 
and sent e-mails to enlist the 
Senator’s support to add our 
language back into the bill.  
Debi Ulmer was contacted 
to get phone calls and e-
mails out to the Senator who 
has a lot of constituents in 
the Houston area.  With her 
guidance, both TBFAA 
members and non-members 
made dozens of calls and 
sent e-mails to the Senator 
to support our cause.  On 
Saturday, May 28th, I got a 
call from Dean McWilliams 
that our Amendment was 
included in the Bill in the 
Conference Committee.  It 
passed both the House and 
the Senate, and on May 30th 
it was signed in both Cham-
bers and sent to the Gover-
nor for his signature.  I can-
not explain how good a job 
that Jeff and Debi did in 
getting this done in a timely 
manner, as the Session 
ended that day.  My heartfelt 
thanks go out to all of those 
who helped accomplish this 
goal.  

Texas 82nd Legislative Session– Continued  

“There were several 

divisive issues 

facing the 

Legislature... There 

were a lot of bills 

that were affected 

by this, including 

ours.” 
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Legislative Report 

Continued on page 17 

HB1867 by Fletcher     

SB1400 by Patrick 

As I stated earlier these 
were identical pieces of leg-
islation filed in both Cham-
bers.  SB1400 was heard in 
the Business and Com-
merce Committee on March 
30th.  Billy Garrett from the 
TLA and I both testified for 
the bill, and 4 other industry 
members turned in written 
support for our bill.  There 
was no opposing testimony 
in committee.  On April 4th 
HB1867 was heard in the 
Homeland Security and 
Public Safety Subcommittee 
chaired by Rep. Fletcher.  
The TBFAA again testified 
supporting this bill with no 
opposition in committee.  On 
April 21st, SB1400 was 
heard on the Local & Uncon-
tested Calendar and passed 
the Senate.  It was then sent 
to the house, and Rep. 
Fletcher took the Senate 
version and laid it over 
HB1867 (it was identical 
language). On April 27th if 
was heard in the Homeland 
Security & Public Safety 
Committee.  This is when 
things got off track.  It 
should have been placed on 
the Local & Consent Calen-
dar in the House, but 1 no 
vote from a member of the 
committee meant it would 
have to go to the General 
State Calendar.  
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By Dayle C. Pugh 

Antitrust laws are meant 
to protect the process of 
competition.  They favor 
neither the small nor 
large business.  If a busi-
ness has a dominant 
product or service, it is 
said to have monopoly 
power.  An example is a 
drug manufacturer with a 
patented drug.  The mo-
nopolist cannot use its 
market power to force the 
buyer to do something it 
would not otherwise ra-
tionally do.  The drug 
manufacturer could not, 
for example, require a 
buyer to buy some other 
product in order to have 
the opportunity to buy the 
patented drug.  This is an 
easy example of a viola-
tion of the antitrust laws.  
Most times, things are not 
so straightforward. 

The hot topic for alarm 
companies is large tele-
communications compa-
nies entering into compe-
tition with local alarm 
companies by offering 
alarm services bundled 
with other services.  This 
is far from the easy ex-
ample of the company 
misusing the patented 
drug.  The large telecom-
munication companies 
typically have competi-
tion.  The consumer often 
has several providers 
from which to choose.  In 
antitrust law, determining 
whether a company has 
monopoly power or 
whether there is a possi-
bility of its achieving that 
power is a difficult thing 

to prove.  Often antitrust 
trials are battles between 
hired experts, often econ-
omists, who testify at 
length about market 
share, costs, economic 
theory, and the effect on 
competition.  Pity the ju-
rors! 

One of the antitrust 
claims which can be 
brought against a com-
petitor comes under the 
appealing name of an 
action for predatory pric-
ing.  The theory is that a 
business could drive 
competitors out of busi-
ness by pricing a product 
or service so low that the 
other businesses fail and 
then the first business 
can raise prices and get 
the benefit of having mo-
nopoly power.  The claim 
depends, however, on 
proving that the aggres-
sive pricing was below 
the business’ costs for 
the product.  When the 
business is a large com-
pany, this is a difficult and 
expensive thing to prove 
involving accountants 
and economists acting as 
experts and combating 
accountants and econo-
mists hired by the other 
side.  Few predatory pric-
ing cases succeed.  Anti-
trust laws are grounded 
in promoting competition 
with the goal being that 
consumers get lower pric-
es.  Saying that a com-
petitor’s too low prices 
violate the law is possi-
ble, but difficult. 

More recently, there has 
been more antitrust activ-
ity centered around when 

a business offering bun-
dled pricing discounts 
might violate the antitrust 
laws.  A bundling dis-
count occurs when a 
business offers two or 
more products or ser-
vices at a price lower 
than for which the prod-
ucts or services are of-
fered separately. 

At first, cases involving 
bundling as a way to cre-
ate a monopoly had 
some success.  In 2003, 
the maker of generic 
clear tape scored a suc-
cess against 3M because 
3M was held to have 
abused its monopoly 
market power with its 
Scotch brand tape by 
offering buyers a bundled 
discount.  If buyers 
bought a number of items 
across several product 
lines from 3M, they got a 
discount.  That made life 
difficult for the generic 
clear tape manufacturer.  
It won its case against 
3M even though it could 
not prove that 3M was 
selling Scotch brand tape 
below its cost. 

The 3M case caused 
something of an uproar 
among large companies 
with claims that bundled 
discounts were common-
place and that, without 
the below price standard 
for antitrust liability, com-
panies had a hard time 
determining when they 
might violate the antitrust 
laws.   

 

Antitrust Law and the Alarm Industry 

“The hot topic for 

alarm companies 

is large 

telecommunicatio

ns companies 

entering into 

competition with 

local alarm 

companies by 

offering alarm 

services bundled 

with other 

services.”  
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Legal  Information 

Continued on page  15 

Dayle C. Pugh 
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Antitrust Law - 

Continued 

Legal  Information 

More recent cases have 
been far less kind to 
companies making this 
type of claim.  One more 
recent case criticized the 
3M case and noted that 
bundled discounts are 
pervasive and usually 
benefit both the buyers, 
through a lower price, 
and the sellers, through 
increased efficiencies of 
delivering multiple prod-
ucts or services instead 
of just one.  The court’s 
opinion noted among its 
examples of pervasive 
bundling discounts that it 
occurs in the telecommu-

nications field due to a 
“convergence of indus-
tries,” suggesting that in 
the telecommunications 
business, it would be 
hard to prove a violation, 
at least with respect to 
bundled telephone, inter-
net, and television ser-
vices because of this 
convergence. 

In the end, the court 
concluded that a plaintiff 
bringing a bundling case 
would need to show that 
the defendant offering 
the bundling discount 
was offering the product 
or service which the 
plaintiff offered below 

the defendant’s actual 
costs; that by doing so 
enough other business-
es would cease to offer 
that product or service 
such that the defendant 
could then raise prices 
and recoup its losses, 
and that the bundled 
discount scheme would 
have an adverse effect 
on competition.  This is 
a difficult standard to 
meet. 

For More Information Contact 
Dayle C. Pugh 
Bateman Pugh, PLLC 

Houston, Texas 77010 

(713) 609-7700  

Continued from page 14 



Brad Shipp, TBFAA 
 
In a session called Iron 
Clad Contracts & Legal 
Practices - one of the 
industry’s most experi-
enced legal experts Ken 
Kirschenbaum, ESQ - will 
explain the essential 
components of your con-
tracts and some of the 
emerging risks and liabili-
ties you should guard 
against. He will also sug-
gest practical ways to 
review and upgrade con-
tracts to ensure they are 
in alignment with industry 
standards.  

Ken Kirschenbaum, is a 
recognized legal expert in 
burglar and fire alarm 
law. His contracts for 
alarm and security indus-
try for burglar, fire, CCTV, 
access control, monitor-
ing, central station, ser-
vice alarm contracts are 
in use throughout the 
United States and in Can-
ada. He is a longtime col-
umnist in security maga-
zines and moderates a 
popular email forum on 
alarm industry legal is-
sues.  

TBFAA will hold the 2011 
convention in Galveston 
Texas on October 26, to 
28, 2011 at the San Luis 
Resort & Conference 
Center -5222 Seawall 
Boulevard -Galveston, TX 
77550. 

You can call the hotel at 
972-712-9936  to get the 
TBFAA rate of $139 per 
night. 

 

Plan to Join Us In 2011! 

Thursday 10/27 

9 – 11:30 Legislative & 
Regulatory Updates  
11:30am- 1:30pm - Key-
note Lunch 
1:45- 4pm Legislative & 
Regulatory Updates 
4-7pm - TBFAA Trade 
Show 
7-11pm - Casino Night 

Wednesday 10/26 

9am to 5 pm Business & 
Sales Classes 
6-7pm - Presidents Re-
ception 
7-11pm - TBFAA Awards 
Dinner 

Friday 10/28 

8-9am Breakfast 
1 pm - Golf - Off Site 

Legal Expert Ken Kirschenbaum  

Will Speak at TBFAA Convention 

Schedule of Events 
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2011 TBFAA Convention 

Thank you to our 2010 keynote and convention sponsors: 

Platinum Sponsor  

Dispatch Center, Ltd 

Gold Sponsors  

Southwest Dispatch Center 

Rapid Response Monitoring 

Silver Sponsors 

United Central Control (UCC) 

National Monitoring Center (NMC) 

Visit www.tbfaa.org Today to Register for the Convention 

Ken Kirschenbaum 
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Legislative Report - 
Continued 

Legislative Report 

Continued from page 12 

After speaking with Rep 
Fletcher, he informed me 
that he asked the member 
why he voted against the 
bill, and was told “he was 
just voting against every 
Republican bill that was 
heard that day”.  I cannot tell 
you how disgusted I was at 
that response.  This again 
was because of things going 
on in the House that no one 
had any control over, just 
the petty Politics and Per-
sonality conflicts of the Ses-
sion.  The McWilliams and I 
pulled out all the stops to get 
it set on the General Calen-
dar, even calling on our old 
friend Ken Armbrister for 
help.  It was finally set on 
the General Calendar on 
May 24th.  The TBFAA was 
not the only one fighting for 
this: 2 other lobbyists from 
the Guard and Locksmith 

Industry were heavily in-
volved in this action.  The 
bill had to be heard by mid-
night on the 24th, and it 
came within 11 bills of being 
heard, but was not, and 
when the House adjourned 
that night, it died.  Not being 
deterred by this, Dean 
McWilliams and I decided 
that we would strip-out eve-
rything except the TBFAA 
language and try to find an-
other piece of legislation to 
attach it to.  Dan Mays in the 
McWilliams office spent 
countless hours trying to find 
another Senate or House bill 
to add our language to, but 
we were not successful in 
that endeavor.  I must add 
that I have never been more 
disheartened or irritated by 
the actions of a single legis-
lator in helping stop such a 
good and important piece of 
Legislation. 

I must tell you that through 
this session Rep. Alan 
Fletcher and his staff were 
strong supporters of the 
TBFAA and our goals.  His 
Chief of Staff, Robert Pa-
pierz, and Legislative Direc-
tor, Diane Parlapiano were a 
pleasure to work with.  They 
also were stalwart in helping 
me in steering the legisla-
tion, and working with others 
to ensure we had a favora-
ble outcome.  We owe them 
a big Thank You for all of 
their diligence and hard 
work through the Session.  
Rep. Fletcher is a true friend 
of our industry, as he was so 
helpful in finding solutions, 
and even helping other Leg-
islators to achieve our goals, 
even at the expense of hurt-
ing his efforts in other legis-
lative matters. Rep. Bohac 
and his Chief of Staff, Man-
ny Salazar were also very 
helpful, and took our Fire Bill 
under their wing to make 
sure it was finally attached 
to a bill that ultimately 
passed.  Senator Dan Pat-
rick, and his Chief of Staff, 
Logan Spence were also 
very helpful in passing 

SB1400 through the Senate 
with no opposition.  My 
heartfelt thanks and appreci-
ation goes out to all of the 
Legislators and Staffers 
mentioned above. 

I would be remise if I did not 
thank the McWilliams and 
their entire staff for all of the 
hard work, and countless 
hours they contributed to our 
efforts, along with putting up 
with me on a weekly, and 
sometime daily basis while I 
was in Austin.  The Legisla-
tive Team was such a joy to 
work with, and they too 
spent countless hours help-
ing with writing and refining 
our Legislation, and again 
listening to me vent on a 
regular basis.  Debi Ulmer 
and all of those members 
and non-members also de-
serve our thanks for all of 
their efforts during the ses-
sion, and I can tell you that 
we would not have been as 
successful as we were with-
out their contribution.  The 
way I look at it, we won 3, 
and lost 1…not the outcome 
we all desired, but overall, 
not to bad. 



The South Texas Alarm 
Association (STAA) has had 
a busy last few months.  We 
meet the second Tuesday of 
each month at Clear Springs 
restaurant.  We have had a 
wide range of very informa-
tive speakers. 

In May, we had our most 
successful golf tournament 
ever.  It was held on May 12 
at Silverhorn Golf Club in 
San Antonio.  We had 26 
teams participate.  This year 
we had a special dealer 
division to encourage some 
competition amongst the 
dealers in the Association.  
6 dealer teams competed for 
the coveted “Dealer’s Cup”, 
with ADT holding the honor 
for 2011-2012. ASG Securi-
ty won low gross and ADI 
won low net.  Following the 
tournament was the always 
fun awards dinner and door 

prize drawing.  A great time 
was had by all! 

More recently, the STAA 
was invited to a meeting by 
the San Antonio Police De-
partment to discuss ways to 
reduce false alarms and to 
increase alarm permit com-
pliance.  The STAA was well 
represented with seven 
members in attendance.  
The meeting began with a 
discussion on false alarm 
reduction.  The discussion 
on false alarm reduction  
came to a quick ending 
when Rodney Hooker pre-
sented evidence that of all 
the alarm calls that are re-
ceived by central stations, in 
general only 12% are actual-
ly dispatched.  The police 
department representatives 
were quite impressed by 
that statistic, so we moved 
on to the alarm permit dis-

cussion.  A number of ideas 
were put forth by the STAA 
members and a lively dis-
cussion ensued with all in 
attendance.   Nothing was 
ultimately decided on, but 
the police department repre-
sentatives as well as the 
STAA members present 
were very encouraged by 
the relationship that is being 
forged between the two enti-
ties. In fact, the Assistant 
Police Director will be 
speaking at our next meet-
ing.   It is very reassuring to 
know that any policies and 
procedures put forth by the 
San Antonio Police Depart-
ment will be done in collabo-
ration with the STAA. 

Please feel free to join us at 

one of our meetings! 

South Texas Alarm Association (STAA) Update 

Security One, Inc.,  

Supports Homes for Our Troops 
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Texas News 

By: Security One, Inc. 

Security One, Inc., has just 
completed the no cost  
installation of an alarm  
system in the fourth home in 
the San Antonio area for a 
wounded warrior in  
conjunction with Homes for 
our Troops.  Homes for our 
Troops is a national 501 (c)
(3) organization dedicated to 
building specially adapted 
homes for service members 
who have been severely 
injured in combat operations 
since September 11, 2001.  

Security One, Inc., has 
joined with this effort in the 
San Antonio area by  
installing no cost alarm  
systems in four homes  
designed to benefit  
service members who have 
suffered serious and  
crippling injuries defending 
our country.   These homes 

have features, such as  
single story, no barrier    
designs to provide maximum  
freedom of movement and 
the ability to live more  
independently.   

Veterans may receive a 
Veterans Administration 
Specially Adapted  
Housing Grant up to 
$63,780.  Homes for our 
Troops works with local 
businesses and  
professional organizations to 
obtain materials and  
expertise needed to  
complete a home so that the 
service member receives 
the home free of charge.   

 
Security One, Inc., is  
honored and privileged to be 
a part of this work to  
demonstrate our gratitude to 
those who have given of 
themselves so courageously 

in the defense of our  
country.  
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What do I Spend in Labor Dollars 

Chasing System Ground Faults? 

Technical Tip 

By: Earnest Bernard, Interlogix 

A time-consuming and often 
challenging system trouble 
condition to restore is a 
ground fault. Simply put, 
somewhere in your system, 
there is a wire touching some-
thing it shouldn’t, such as a 
conduit or back box. Often, 
ground faults are created 
when notification appliances 
are installed on the wrong size 
(too shallow) back box; allow-
ing the device terminals to 
make electrical contact with 
the back or side of the box. 
Always refer to the manufac-
turers’ installation instructions 
for recommended mounting 
hardware and procedures. To 
avoid compounding this prob-
lem, DO NOT strip conductor 
insulation from cables by 
carelessly pulling them 
through metal raceways. 
 
Other causes of “ground 
faults”: 

 Moisture or water in a 

back box 

 Water in an underground 

conduit 

 Ground on a phone line 

Compression ground (when a 
wire is pinched between the 
device and the back box but 
not stripped) 
 
The performance require-
ments for fire alarm system 
grounding are emphasized by 
the National Fire Alarm and 
Signaling Code: 
 
NFPA 72 (2010 edition); 
12.2.4.4 All fire alarm sys-
tems shall test free of 
grounds. 
 
Exception: Parts of circuits or 
equipment that are intention-
ally and permanently ground-
ed to provide ground-fault 
detection, noise suppression, 
emergency ground signaling, 
and circuit protection ground-
ing shall be permitted. 

The best way to troubleshoot 
a ground fault is to remove all 
field wiring from the panel 
along with any option mod-
ules, phone lines and batter-
ies, leaving only AC connect-
ed to the panel. Any ground 
introduced from bell circuits, 
loop or zone wiring, annuncia-
tors, or communicators will 
vanish once you disconnect 
the field wiring. You can now 
test each circuit individually 
prior to reconnecting at the 
panel in order to identify the 
circuit(s) where the fault is 
originating. If the ground fault 
persists with everything dis-
connected from the panel, 
make sure you have a viable 
ground reference for your 
system.If you do, it is possible 
the panel is not working 
properly.  

Each building owner/end-user 
should ensure for their own 
protection, that the electrical 
ground connections of the 
power utility, telephone lines, 
and internal metallic water 
pipe system are present and 
unified (bonded together).  

In order to ensure that your 
installation goes smoothly and 
requires the least amount of 
unnecessary troubleshooting 
time, the FireworX™ address-
able control provides two 
ground detection enhance-
ments: Fast Ground Check 
and Pinpoint Ground Fault 
Detection. During the initial 
installation or following build-
ing renovations, a technician 
can quickly and easily enable 
Fast Ground Check, causing 
the panel to test and re-test 
for system grounds every four 
seconds as opposed to the 
normal 30-second intervals. 
This means that the techni-
cian in the field attempting 
repairs will not have to wait 
for 30-seconds to know if he 
actually fixed the problem. In 
addition, Pinpoint Ground 
Fault Detection is a standard 
FireworX feature that allows a 

technician to know if the ground 
fault in question is originating 
from a module. For example, if 
an IDC module is used to moni-
tor a post indicator valve (PIV) 
and the ground fault occurs on 
the wiring between the IDC 
module and the PIV valve, Fire-
worX will annunciate the affect-
ed module address. Once you 
solve the ground fault issue, 
disable the Fast Ground Check 
and return your system to nor-
mal operation.  

Above and beyond the two 
standard features described 
herein, using the FX-CU config-
uration utility, a technician can 
view (local or remote) the loop 
communications quality at each 
device in the system. Any signif-
icant loss of communication at a 
device is a good place to look 
for a possible ground fault.  

For more information on this or 
any of the other cost savings 
benefits of using FireworX, con-
tact your regional FireworX 
Sales Engineer.  

Earnest Bernard,  
is District Manager for 

South Texas with  

Interlogix 

 817-577- 2707  

earnest.bernard@interlogix.com 

mailto:earnest.bernard@interlogix.com


By Jim Smith 

Guaranty Insurance 

Increase your  

bottom line.   

Every dollar saved in in-
surance premiums goes 
directly to your bottom 
line.  Here are 4 ways 
you can make that hap-
pen:  

1. Workers Compensa-

tion Deductibles-    

Did you know you could 
use a deductible for your 
Workers Compensation 
policy?  You can save a 
lot with per occurrence or 
annual aggregate deduct-
ibles.  Most times the 
savings will be more than 
the amount of the deduct-
ible. 

2. “Pay as you Go”  
Workers Compensation

-    

One of the newest inno-
vations in workers com-
pensation is a new form 
of monthly reporting.  De-
pending on the company, 
you basically just report 
your payroll when you do 
checks and are billed for 
exactly the premium 
based on that payroll pe-
riod. 

3. Review Your Policy  
Variables-   
 

Do you just give your 
agent your sales and/or 
payroll estimates at re-
newal time (or do they 
even ask for that infor-
mation and renew your 
policy “as is”) and forget 
about it?  In these tough 

times, you should be re-
viewing these numbers at 
least twice a year to 
avoid big audits (which 
are always tough to pay 
right after you made a 
deposit for your renewal) 
or avoid over-paying 
based on variables that 
may have declined (you 
shouldn’t over-pay your 
taxes to the IRS and you 
shouldn’t do it for your 
insurance company) 

4. Liability Deductibles-  

You have deductibles on 
your property insurance 
and automobile physical 
damage, why not liability?  
Not big amounts, but a 
$500.00 or $1,000.00 
deductible on your gen-
eral liability and automo-
bile liability can add mon-
ey to your pocket without 
a big risk. 

Protect your bottom 

line. 

Any uninsured or under-
insured claim comes right 
off the bottom line.  Here 
are 3 ways to help see 
that doesn’t happen. 

 

1. Employment  

Practices Liability- 

Ever had to fire someone 
and then have them sue 
you?  If not, you are fortu-
nate.  Terminations and 
layoffs are a fact of life 
today and so is the in-
creased chance for a 
wrongful termination law-
suit.  You general liability 
policy doesn’t cover this 
(or with an expanded 
coverage form, may give 

you $5,000 or $10,000 of 
protection), but this mod-
estly priced coverage will.  
And it will also protect 
you for sexual harass-
ment and discrimination 
in the job place. 

2. Employee  

Dishonesty Coverage-  

How likely is one of your 
employees to steal from 
you?  Another unfortu-
nate thing this economy 
has produced is employ-
ee theft.  Not the people 
taking home paper for 
their computer, I mean 
scams to take thousands 
of dollars.  Strangely, 
most of the claims we 
see for this are commit-
ted by people no one 
would have ever suspect-
ed.  Again, this is a mod-
estly priced coverage that 
can really prove invalua-
ble at the time of loss. 

3. Regular Review of 

Values-    

Do you renew your policy 
“as is” every year, without 
reviewing your building, 
contents and/or business 
interruption amounts?  It 
is easy to.  Why increase 
things, there isn’t any 
inflation?  Well, costs to 
rebuild have inched up, 
even in this economy.  
Property insurance may 
be some of the least ex-
pensive coverage you 
buy, so making sure you 
have high enough limits 
is well worth the time to 
review each year.   

7 Insurance Strategies to Help Your 

Bottom Line 

“Every dollar 

saved in 

insurance 

premiums goes 

directly to your 

bottom line.”  
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Business Tip  

Jim Smith is  

Vice President,  
Commercial Lines 

Sales at  

Guaranty  
Insurance  

in Plano, TX  

469-443-3492 

jsmith@texcal-ins.com     
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Update: The Auditors are Coming 

documentation 

(35.204)  

 Employee application 
(should include full 
name, DOB, SSN, 
DL#, etc. (1702.230 & 

35.201)  

 CEU's (35.291)  

 Workplace Drug Poli-
cy (35.143)  

 Current color photo-
graph (a color copy of 
the drivers license 
works well) (35.201)  

 Advertising (1702.131 

& 35.37)  

Get the Correct Level 1 

Alarm Level I - All individ-
uals employed as an 
alarm systems installer or 
a security alarm salesper-
son must hold a certifica-
tion by a board approved 
training program to renew 
an initial registration. An 
original certificate indicat-
ing successful completion 
of an Alarm Level I train-
ing program shall be sub-
mitted to the board along 
with the proper applica-
tion to renew an initial 

registration. 35.251 

Many are confused about 
the Level 1 course be-
cause two Level 1 cours-
es have been required by 
the Private Security Bu-
reau.  

One is the 16 hour 
course required for alarm 
technicians and salesper-
sons. Several groups 
have offered it over the 
years.  

 TBFAA certificates refer 

to it as Alarm Level 1 or 
Certified Alarm Techni-
cian / Alarm Level 1.  

 Elite CEU refers to it as 

Alarm Basic. 

 NBFAA or ESA refers to 

it as Certified 
Alarm/Security Techni-
cian (CAT) Level I. 

 The National Security 

Association refers to it 
as Level 1. 

The other Level 1 course 
was specifically for Com-
pany Owners and/or 
Managers and was avail-
able on the PSB site for 
many years but unfortu-
nately was confusingly 
Titled “Level 1”.  

It is never too late to take 
the correct Level 1 
course and it would be-
hoove you to do so con-
sidering the additional 
auditing that has been 
promised.  

TBFAA offers you two 
ways to acquire the  
correct certification.  

TBFAA offers classroom 
training throughout the 
state. Visit page 4 of this 
Transmitter or check out  
www.tbfaa.org for more 
information or you can 
contact the Executive 
Director Brad Shipp at  
877-908-2322. There is a 
$100 TBFAA member 
discount.  

The second method is to 
complete it online through 
www.eliteceu.com, (512-
351-7368) which is an 
approved vendor of the 
TBFAA. TBFAA members 
can obtain a discount by 
linking to Elite CEU 
through the members’ 
only section of the 
TBFAA site.  

 

by: Sam Brashear, Vice President 
Elite CEU/Director of TBFAA-CTC  

The Texas Private Secu-
rity Bureau - Regulatory 
Services Division has 
completed the first phase 
of training for the person-
nel who will be conduct-
ing administrative compli-
ance audits relating to the 
Private Security profes-
sion. The DPS has re-
cently trained over a hun-
dred civilian auditors to 
begin auditing every se-
curity company in Texas. 
Their goal is to audit the 
records of every security 
company, every two 
years. As a result, these 
compliance auditors will 
begin initiating general 
office compliance audits 
to ensure compliance 
with Texas Administrative 
Code Title 37 Chapter 5 
and the Private Security 
Act.  

As the Qualified Manager 
it's your responsibility to 
maintain good records 
that contain certain infor-
mation that the auditors 
will be looking for. Don't 
panic! We've developed a 
check list that should 
help.  

Visit the TBFAA web site 
members only section to 
download a checklist.  

 Have the DPS sign-
age posted (1702.128 

& 35.36)  

 Separate files for 
each employee, in-
cluding yourself, lo-
cated at the location 
listed in DPS records 
(1702.127 & 35.202, 

35.203)  

 Pre - employment 
background check 
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