
June 2016 

Dealing with DIY 



Page 2 



A PUBLICATION FOR SECURITY PROFESSIONALS 

Page 3 

CONTENTS 

AD Index 

Advertiser   Page 

ADI    09 

Alarm Monitoring Services  21 

All American Monitoring  15 

COPS Monitoring   17 

Dispatch Center   03 

El Dorado Insurance   06 

JC Gury    07 

NMC– National Monitoring Center 10&11 

Nova Internet Services      07 

Rapid Response Monitoring    07 

Reitman Consulting Group  23 

SentryNet    19 

Southwest Dispatch Center     02 

Anixter/Tri-Ed/Clark Security   13 

UCC      05 

 General News 

 What does it take to uphold the rules and  

regulations of Texas Private Security Board? 

 Home Fire Safety Taken Seriously 

 

 TBFAA News  

 Presidents Message 

 TBFAA Chapter & Affiliate Meetings 

 Dealing with DIY 

 TBFAA Supports Allied Associations 

 TBFAA Member News 

 2016 Convention Preview  

 Level 1 Class in El Paso  

 2015 Training Schedule  

 Associations& Chapters  

 Board of Directors List  

 

 

Page 14 

Page 20  

 

 

Page 06 

Page 08 

Page 08 

Page 12 

Page 16 

Page 18 

Page 19 

Page 22 

Page 04 

Page 04 

Te
x
a
s B

u
rg

la
r &

 F
ire

 A
la

rm
 A

sso
c
ia

tio
n
 



Page 4 

TBFAA Information 

Submitted articles contained in this newsletter are the expressed opinions of the authors and do 
not necessarily reflect the opinions of the Officers, Directors, and Members of the TBFAA.  The 
publisher of this magazine is not responsible for any errors or omissions in advertising or other 

advertising matters.   

Texas Burglar and Fire Alarm Association, Inc., (TBFAA) is a non-profit organization of security 
professionals who have joined together to enrich the  industry by providing membership training 
and representing the membership as a whole in the Texas Legislature, the Texas Private Security 

Bureau and the Texas Fire Marshal’s Office among many other programs. 

The TRANSMITTER is published by the Texas Burglar and Fire Alarm Association, a Texas not 

for profit association.   

Texas Burglar and Fire Alarm Association 
P.O. Box 224848  
Dallas, TX 75222-4848 

Phone:  877.908.2322   Fax:  877.908.2522 

Board of Directors 

President  Kelly Ryan                                   713-320-3674 

president@tbfaa.org 

Electronic Security VP  Paul Rusch         512.431.3474 
paul@bluelinesecurity.com 

Fire Vice President  Roy Horn              940.767.5601  
Roy@CIETexas.com 

Secretary  Sarah Salazar                                  800.507.3176  

ssalazar@teamucc.com  

Treasurer  Malcolm Reed                             972.437.6773  

malcolm@southwestdispatch.com 

Immediate Past President  

Jeff Bright                                  512.845.1460  

jbright@brightsecuritygroup.com  

Associate Dir.  Charles Vickers              210-377-3147 
cvickers@tri-ed.com 

Membership Dir.  Mary Edmonson                 800.995.4894 

membership@tbfaa.org 

Training Director  Whitney Crahen         210.402.1253  

Whitney@txfirelady.us 

Region 1 Director Edward Viavattene         940.569.4444 

sales@evsecurity.net 

Region 2 Director  Rex E. Adams                  972.437.1213 

radams@asdsecurity.com 

Region 3 Director Sonny Sampson                 877.338.7054 
ssampson@teamucc.com  

Region 4 Director Joe Carr                          210.213.9656 

jcarr66@att.net 
 

Chapters 

Central Texas Chapter   

Greg Peninger                                                  512.828.7968 

greg.peninger@protex.me 

Northeast Texas Chapter   

Lloyd Young                 855.732.8722  

lloydyoung@securac.com 

RioGrande Valley Chapter  

Joel Hilliard                  361.854.6668 

joelhilliard@protection1.com 
 

Local Associations  

HGCAA Board Member  

Brian McKinney                                                713.983.0182 

isgbrian@aol.com 

NTAA Board Member  

Kerry Brooks           972.991.9119 

brooks-smith@sbcglobal.net 

STAA Board Member 

Danny Little                                                       210.477.1432 

dlittle@teamucc.com 
 

Ex Officio- Non Voting 

Director Emeritus Roger Byrd                    210.341.8900 

roger@securityone.net 

Director Emeritus JJ Moore                             512.244.1212 

jj@jmee.com 

Financial Advisor Mitch Reitman               817.698.9999 

mreitman@sicc.us 

Legislative Chair Chris Russell                     972.307.2222                        

chris@dpi-alarm.com 

Executive Director Brad Shipp                    877.908.2322 

exdirector@tbfaa.org 
 

Committee Chairs 

Bylaws - Roger Byrd 

Convention - Kathleen Schraufnagel & Mary Edmonson 

False Alarm Reduction - Joe Carr 

Legislative - Chris Russell 

Member Services - Mary Edmonson 

Transmitter - Sarah Salazar  

Training - Whitney Crahen 

Web Site - Paul Rusch 

 Central Texas Chapter  

www.tbfaa.org 

 Northeast Texas Chapter 

 www.tbfaa.org 

 Rio Grande Valley Chapter 

www.tbfaa.org 

 Houston Gulf Coast Association 

www.HGCAA.org 

 North Texas Alarm Association 

 www.NTAA.org 

 South Texas Alarm Association 

www.SouthTexasAlarm.com 

 National Electronic Security  
Alliance 

www.NESAUS.org 

 False Alarm Reduction  
Association  

www.faraonline.org 

 Texas Fire Alarm Association                                  

www.tfaa.com 

Transmitter Editor  

Sarah Salazar               800.507.3176  

Advertising Information 

Brad Shipp                    877.908.2322 

mailto:cvickers@tri-ed.com


Page 5 



Page 6 

censed alarm installa-
tions is brought-up to me 
quite often, and I believe 
it’s the role of the TBFAA 
to address the concerns 
of our membership.  It is 
also worth noting that the 
term “alarm system” as 
defined in 1702 still in-
cludes camera systems, 
so by default, installing a 
camera system in the 
state of Texas without the 
proper license is illegal. 
 
Before the TBFAA can 
act, we need to gather 
information from our 
membership.  If you 
would like to express 
your thoughts on the en-
forcement of 1702, I ask 
that you contact your 
TBFAA regional director 
or email me.  The TBFAA 
is actively trying to gather 
data to determine if a 

problem exists, and if it 
does, select the right 
course of action to cor-
rect the problem. 
 
Even though we are cur-
rently in-between legisla-
tive sessions, timing is 
still critical.  Quite simply 
put, if it is determined that 
an enforcement issue 
with 1702 exists, we will 
need this time to evaluate 
our options and organize 
our efforts.  If we wait 
until the next legislative 
session starts, we will 
already be too far behind. 
 
The TBFAA is a great 
organization with mem-
bers and volunteers all 
across the state, and the 
voice of our membership 
is the determining factor 
for the direction we 
should follow.  Your par-

ticipation is essential in 
guiding the efforts of the 
TBFAA to work for you 
and the betterment of our 
represented industries!  If 
you have not yet joined 
the TBFAA, I urge you to 
do so by visiting the 
TBFAA website at 
www.tbfaa.org.  While on 
our website, visit the 
“About TBFAA” section 
and sign-up for our email 
news & notices, and be 
sure to follow us on Twit-
ter @TxBFAA, LinkedIn, 

and Facebook. 

Kelly Ryan 

Message from the President 

Jeff Bright 
Email—president@tbfaa.org 

For an organization such 
as the TBFAA to be suc-
cessful, it must have 
great people, and those 
people must be able to 
act upon the needs of the 
membership.  Lately 
there has been a lot of 
talk about enforcement of 
Occupations Code 1702 
as it relates to unlicensed 
alarm activity.  With that 
in mind, what role should 
the TBFAA take when it 
comes to unlicensed ac-
tivity?  More specifically, 
is there a course of ac-
tion that the TBFAA 
should take as to assist-
ing the Private Security 
Board with enforcement 
of unlicensed activity, or 
is there even a problem? 
 
Why do I ask?  Simply 
because the topic of unli-
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TBFAA Updates 

by: Kelly Ryan 

TBFAA President 

For as long as there have been 
homeowners, there has also been 
“do-it-yourselfers”.  From replacing 
a leaking pipe to installing a new 
electrical outlet, or even upgrading 
a thermostat, homeowners have 
always had the option of doing 
their own work, and the alarm in-
dustry is not insulated from the 
DIY market. 

That being said, there certainly 
seems to be a rise in the DIY mar-
ket as it relates to alarm systems, 
and this brings up a few topics that 
need to be discussed. 

First off, alarm control panels that 
are “professionally” installed in 
Texas are required to be CP-01 
certified to help reduce false 

Dealing With DIY 
alarms.  The CP-01 standard does 
not necessarily apply to DIY sys-
tems, and a lack of CP-01, com-
bined with an improper installation, 
will increase false alarms, and 
lower the overall effectiveness of 
alarm systems.  The lack of stand-
ards in both equipment and instal-
lation with DIY systems has also 
been addressed by the False 
Alarm Reduction Association 
(FARA), warning municipalities of 
additional false alarms from sub-
standard installations. 

There have also been articles 
about DIY security systems being 
hacked or defeated throughout 
social media, and while this might 
seem like an argument against the 
DIY, it is actually a threat to the 
entire alarm industry as it may 
lower the perception of alarm sys-

tem effectiveness. 

I have talked with several security 
panel manufacturers and many 
have prepared letters or state-
ments regarding the DIY hacking, 
so I encourage you to reach out to 
your equipment representatives to 
see if they have addressed the 
issue so that you may share it with 
your subscribers. 

The DIY market is probably here 
to stay, so it is necessary to keep 
your subscribers informed of ways 
to prevent false alarms and to as-
sure them of the quality of the 
equipment that you provide.  More 
information on false alarm reduc-
tion can be found at the False 
Alarm Reduction Association web-
site www.faraonline.org. 
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Fire Update 

By Roy A. Horn, TBFAA VP Fire 4-22-16 

 
For those of you that do not 
know, TBFAA helped co-
sponsor a SFPE Houston 
(Society of Fire Protection Engi-
neers) one-day training seminar 
at Rice University in Houston, 
TX on Friday, April 8, 2016.  The 
seminar related to the Signifi-
cant Changes to NFPA 72 im-
pacting the Code Official, De-
signer, and Contractor.  The 
class was taught by John R. 
Swanson, Deputy State Fire 
Marshal from Lakeville, Minne-
sota who interacted very well 
with all participants.  There were 
73 students registered, all stu-
dents being directly involved in 
the fire alarm industry.  By work-
ing with SFPE, TBFAA helped 
promote a better understanding 
and professionalism within the 
fire alarm industry.   
 

Also, On Wednesday, April 20, 
TBFAA held its Board of Direc-
tors meeting at the Holiday Inn 
Middle Hotel in Austin, TX.  At 
the same time, FARA (False 
Alarm Reduction Association, 
www.faraonline.org ) was having 
its 20

th
 Annual International 

Training Symposium.  Over 
FARA’s three-day Symposium, 
there were information sessions, 
training, and panels with partici-
pants from various areas and 
other states.  Naturally, network-
ing was invaluable.  The attend-
ance was very good, and there 
were participating parties from 
Arizona, New York, Maryland, 
and other states.  FARA assists 
governments and public safety 
agencies in reducing false 
alarms for jurisdictions in the 
USA and Canada.     
 

Another good reason I mention the 
FARA Symposium is because 
TBFAA works with, and supports 
FARA and its efforts.  This profes-
sional relationship helps the entire 
alarm industry without a doubt. 
During one of the FARA intermis-
sions, I was approached by a fire 
department representative from 
the State of New York.  They were 
attending the Symposium to obtain 
information relating to the estab-
lishment of regulatory ordinances 
with municipalities, and information 
they could obtain from the industry 
on how to resolve alarm problems.  
Part of that conversation related to 
residential alarm problems, and 
one specifically related to main-
taining CURRENT data for re-
sponding agencies at the premis-
es.  In my opinion, this problem 
equally relates to one and two 
family residences and commercial 
establishments for both security 
and fire alarms.    
 

How many times have you and I 
heard that the alarm second call 
list was incorrect and there was no 
one to contact when the owners 
were gone, or the business was 
closed for the day with no valid 
second call people?   Or when a 
municipality notifies the end user 
that they need to renew their alarm 
permit / registration but there is 
only the renewal cost enclosed?  
Or, the alarm company has either 
their automatic bank draft or in-
voicing system established for 
their customers with no concern 
about how correct the response 
information might be for the gov-
ernment agency?   One thing is for 
sure, time flies by and everything 
changes with time, so it is easy to 
let this problem slide by.  A couple 
of neat suggestions to help resolve 
the problem might be for the mu-
nicipality to have specific forms to 

send along with the renewal no-
tice, or have their responding 
agencies provide information and 
forms to students to take home to 
their parents when they have spe-
cial programs at the school.  Or, 
the alarm companies might pro-
vide information in their newslet-
ters to their customers, or enclose 
education material on keeping 
their response data current with 
their invoices.   
 

While TBFAA is a real watch dog 
for any changes that might affect 
the alarm industry, TBFAA also 
interacts with other professional 
Associations for the betterment of 
the industry.  How can anyone in 
the alarm industry realistically justi-
fy not supporting either TBFAA or 
FARA for the benefit of the indus-
try?  Yet only about 10% of all the 
licensed dealers in the State of 
Texas support either? 
 

PS:  TBFAA’s yearly convention 

will be held in Rockwall, TX just 

east of Dallas, TX this coming Oc-

tober.  Check on the dates in this 

TBFAA Transmitter, and mark your 

calendars.   
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TBFAA Private Security Board 

What does it 

take to uphold 

the rules and 

regulations of 

Texas Private 

Security Board? 

By Debi Ulmer,  Private Security Board 

Since 2004, I have attended the 
quarterly meetings in Austin and 
have had the opportunity to 
learn how the process works, or 
so I thought. Before my appoint-
ment I would sit in the audience 
and listen to rules being made 
and enforced, often thinking I 
would have made a different 
decision than the Board based 
on the limited facts presented. 
What I did not know was how 
the Board’s decision was 
reached. There are several fac-
tors considered, based on case 
histories that average 22 pages 
per case.  These include the 
legal filings by PSB staff counsel 
and the ruling of the SOAH 
judge, State Office of Adminis-
trative Hearings. 

Let me explain even though 
Texas Occupations Code 1702 
and Texas Administrative Code 
Chapter 35 are clear they are 
based on the Texas Occupa-
tions Chapter 53.  What is 
Chapter 53 you ask? It is part of 
the Occupations Code that ap-
plies to the occupational licens-
ing decisions made by state 
agencies. It excludes very few 
occupations. It requires the 
agencies consider mitigating 
circumstances for those who 
have been denied or had their 
license revoked. If you want to 
know what the complete set of 
rules are Google Texas Occupa-
tions Code 53.023, but a few 
things considered are the per-
son’s age at the time the crime 

was committed, the amount of time 
since the crime has occurred, 
whether it was an isolated event, 
their personal and work conduct, 
what have they done to better 
themselves, whether they served 
in the military, attended and com-
pleted a rehabilitation program, 
and whether the offense could be 
considered industry related. 

OC 1702 and Chapter 35 are firm 
in outlining our rules, regulations 
and laws however Chapter 53 al-
lows for flexibility or second chanc-
es. Once the SOAH judge has 
ruled, the case comes before the 
Board for a final decision on 
whether to affirm or deny the SO-
AH judge’s decision. The Board 
has to decide if the judge has ap-
plied OC1702, Chapters 35 and 53 
appropriately or has it been misap-
plied. We have to take into consid-
eration all the above factors and 
how this will affect our industry, the 
person appearing before the 
Board, and the citizens of Texas. If 
we disagree with the SOAH 
judge’s decision we have to state 
the reason(s) why based on rules 

and/or laws, something that could 
defended by counsel at an appeal 
hearing. In some cases, it is hard 
not to have empathy and not give 
someone their livelihood back. It is 
equally disturbing to restore a li-
cense because the law requires it.  
Either way, it is a hard decision. 
Those decisions are based on 
facts, rules, and laws, not emo-
tions. The decision we make is life 
changing either way, someone 
either goes back to work or has to 
find a new career. 

I do not take this responsibility 
lightly nor do my fellow board 
members. What seems to take 
only a few hours the month follow-

ing the calendar quarter are actu-
ally days of preparation in reading 
case files, research, note taking 
and thought. Which is why the de-
cision sitting at the table is vastly 
different than it would have been 
sitting in the audience.  

The Honorable Debbra Ulmer  being sworn in to serve on the Texas Private Security Board 
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TBFAA  Member News 

TBFAA Member News 
From Press Releases 

SentryCon 2016 

SentryCon 2016 was held April 
27 – 29th in Philadelphia, MS at 
the Pearl River Resort. 181 in-
dependent alarm installers gath-
ered for SentryNet’s 21st Annual 
Dealer Conference. The confer-
ence started with a golf tourna-
ment at Deerfield Golf Club. 
SentryNet saluted 57 companies 
whom have been monitoring 
with them for 10 plus years, 9 of 
which were 25 plus years. 14 
Industry leaders hosted classes 
in three educational tracks. 13 
vendor partners exhibited at 
SentryCon. 

OpenEye adds new South 
Central U.S. Business Devel-

opment Manager 
 

OpenEye is proud to announce 
the addition of Doug Cherney as 
Business Development Manager 
in the South Central region of 
the U.S. consisting of Texas, 
Oklahoma, Louisiana, and Ar-
kansas. 
 
Doug is an accomplished Secu-
rity Industry Sales Professional 
with over 25 years of successful 
sales experience. Prior to joining 
OpenEye, Doug served 17 
years in the Marine Corps as a 
Russian Linguist/Intelligence 

Specialist, then Director of Sales 
for Connex International a division 
of Milestone Systems, and the 
past two years as the Regional 
Sales Manager at MicroPower 
Technologies. At MicroPower 
Technologies he expanded the 
company’s market share through-
out the central United States by 
successfully developing a sales 
and marketing strategy that drove 
demand for the wireless, solar 
powered video solution and by 
developing a robust Channel Part-
ner program. 

National Monitoring Center 
(NMC) Announces Key Execu-
tive Hire 

Industry Veteran Kathleen 
Schraufnagel to become NMC 
Central Station Manager, Texas 

Schraufnagel brings an impressive 
resume to the NMC Team.  She 
began her career in the security 
industry with Brink’s Home Securi-
ty in 1991.  During her 20 years 
with Brink’s, she held a number of 
positions and eventually became 
their Industry Relations Liaison.  
She then joined Monitronics in 
2011 where a great deal of her 
time was spent educating her 
Dealers on IQ and working on the 
Central Station Alarm Association 
(CSAA) ASAP to PSAP program. 
She is co-chair of the ASAP to 
PSAP Outreach Committee as 
well. 

For over 20 years, Schraufnagel 
has been active in many local, 
state and national security industry 
associations and has held numer-
ous committee and board positions 
in each.  She is currently the Vice 
President of the North Texas 

Alarm Association (NTAA) and 
Secretary for the National Elec-
tronic Security Alliance (NESA) as 
well as a member of the IQ Board 
of Directors.  Additionally, she sits 
on the Government Relations, 
Legislative Coalition, and National 
Companies Committees for the 
Electronic Security Association 
(ESA), and is a member of the 
Alarm Industry Communications 
Committee (AICC). She has been 
a member of the False Alarm Re-
duction Association (FARA) since 
1998 and has served the organiza-
tion in a variety of positions and 
committees, including the Board of 
Directors as the Electronic Securi-
ty Associate Director. She is also 
an Essentials of False Alarm Re-
duction Certified Instructor. 

Her proudest achievement was her 
appointment to a multi-association 
“Think Tank” formed in the late 
1990’s that spent four years re-
searching and implementing new 
false alarm reduction measures 
nationwide, including what is now 
known as Enhanced Call Verifica-
tion (ECV) along with many ele-
ments included in the ANSI SIA 
CP-01 control panel standard and 
the CSAA CS-V-01 central station 
standard. The “Think Tank” even-
tually evolved into the present-day 
Security Industry Alarm Coalition 
(SIAC). 

Kathleen has a long history of 
working closely with law enforce-
ment and other government agen-
cies in regard to creating and re-
vising ordinances and helping to 
craft security industry licensing 
and alarm management legisla-

tion. She has taught Understand-
ing Alarms classes for police acad-
emies and training centers, as well 
as helping to conduct alarm user 
schools in conjunction with differ-
ent law enforcement agencies and 
the Texas Crime Prevention Asso-
ciation. 
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TBFAA 2016 Convention  

Make sure to visit www.tbfaa.org to register.   

TBFAA Annual Convention 
& Trade Show  

October 27 & 28, 2016 

Where: Hilton Dallas/Rockwall Lakefront 
2055 Summer Lee Drive 

Rockwall TX 75032 
214-771-3700 

 

Call by 10/4/16 for $145 a night rate 

TBFAA is  

 

 Free Trade Show Admission 

 Restructured Exhibit Hours 

 All Events at the Hotel 

 Special Keynote Speaker at Thursday Lunch 

 Drawings for Attendees during the Show  

 No events during Show Hours 

 Networking Reception After the Trade Show 

 Roast & Toast Dinner after the Trade Show 

 Pool Party with Cash Bar After Roast & Toast 
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TBFAA Training 

TBFAA President Kelly Ryan taught a Level 1 class In El Paso in April  
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Fire Law Update 

Home Fire Safety Taken Seriously 

By: Lloyd Young, APS, LPI 
Northeast Texas chapter VP 

New homes in Texas are re-
quired to have smoke alarms 
both inside and outside of each 
sleeping area, and on each level 
of the home. These smoke 
alarms are typically powered by 
the house electricity, and have a 
battery in them so they will oper-
ate in the event your house los-
es electrical power. These bat-
teries are usually the 9-volt type, 
and should be changed twice a 
year. These smoke alarms both 
detect smoke and give a loud 
alarm. They are also required to 
be connected to the other 
smoke alarms throughout the 
home, and if one smoke alarm 
detects smoke, all of the smoke 
alarms will begin emitting a loud 
alarm. 

The loud alarm is required to be 
of adequate volume to wake 
sleeping occupants in the home. 
The law requires there to be at 
least 75 decibels of sound ‘at 
the pillow’. This means, no mat-
ter which smoke alarm detects 
smoke, every sleeping area 
should have a level of sound to 
wake a person. In the event of 
hearing impaired occupants of 
the home, there are additional 
remedies that may be applied. 

In some cases, the smoke 
alarms are replaced by smoke 
detectors. Smoke detectors 
have the primary function of de-
tecting smoke and signaling a 
central control system which 
then can perform several func-
tions; 

1. Initiate a siren or other alert 
(bed shakers, strobe lights, etc.) 

2. Communicate the alarm to 
the fire department via a moni-
toring service 

3. Perform auxiliary functions 
such as 

a) turning off electricity 

b) shutting off a gas line 

c) ceasing air circulation 

d) turning on lights 

Smoke detector-style systems 
have one central battery that is 
located in the central control panel, 
and is changed every four years. 
The central control panels in 
homes are typically the home se-
curity system. Most home security 
systems have been designed and 
approved for residential fire alarm 
system use. Additionally, the 
sounder(s), the wiring and the sys-
tem keypads must also be listed 
by an approved underwriting or-
ganization as a residential life 
safety device. Unfortunately, these 
systems are being installed too 
often by system installers who are 
neither trained nor licensed to in-
stall life safety systems. 

Visiting a friend’s new home re-
cently, I observed that the home’s 
smoke alarms had been replaced 
with smoke detectors. On the sur-
face, this may seem perfectly fine 
to the homeowner, and in many 
cases the builder, the home in-
spector and the local permitting 
officials will be entirely unaware of 
the monumental danger that such 
a replacement poses when the 
system is not properly installed. 

In my friend’s new home, the secu-
rity system had only one alarm 
sounder located in the garage en-
try hallway. This sounder is the 
only local alarm present in the 
home. The problem is, when the 
smoke detectors are activated, 
they do not have individual sound-
ers as did the smoke alarms which 
they replaced. Therefore, all of the 
alarm noise for the whole home is 
concentrated in the garage entry 
hallway. No other sounders were 
present in the home, and this con-
dition violates the fundamental 
principle of the life safety system: 
to wake people up and save their 
lives! There are methods to make 
the system legal and effective, 
such as adding sounders to all the 
sleeping areas, or using smoke 
detectors with built-in sounders. 

In order to provide a fire alarm sys-
tem, the installing company must 
be registered with the State Fire 
Marshal’s Office. The salesperson 
who sells the fire alarm system 

must have a residential fire alarm 
salesperson license, and a li-
censed Residential Fire Alarm Su-
perintendent (RAS) or Alarm Plan-
ning Superintendent (APS) must 
create a fire alarm plan, drawing 
and design for each home. 

The installers must also be li-
censed by the Fire Marshal’s Of-
fice as a fire alarm systems install-
er. Additionally, the residential fire 
alarm system in the home must 
have a decal showing it’s listing as 
a residential fire alarm system, and 
another decal applied upon instal-
lation stating the installing compa-
ny, license number, and the sys-
tem designer’s name and license 
number. 

A homeowner may request the life 
safety records from the installing 
company, and the installing com-
pany must provide it to both the 
homeowner and the local authority 
upon request. 

These residential fire alarm sys-
tems are also required to be in-
spected by a licensed fire alarm 
technician every two years. The 
systems must have a good back-
up battery, and the homeowner 
should be able to silence and reset 
their smoke detection system. 
Some homeowners may see a 
security keypad in their recently 
purchased home that they don’t 
wish to activate, but may not be 
aware that the system is also run-
ning the life safety system. Power-
ing down and not using the 
‘burglar alarm’ may also put your 
family at great risk by turning off 
the smoke detectors! 

Monitored fire alarm systems must 
send a test signal to the monitoring 
center at least every thirty days, 
and the monitoring center must 
notify the homeowner if that signal 
is not received. 

There are significant advantages 
to having a fire alarm system vs. 
Smoke alarms, but that advantage 
comes at the cost of regular 
maintenance and inspections. 
Know what type of system is in 
your home, and ensure that it is in 
good working order. 
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TBFAA Training 

Fire Exam Prep  

16 Hour -2 day Fire Prep Course prepares you for the State Fire Marshal 
Exams. – Covers Texas Law & Rules, NFPA 72 National Fire Code, 
NFPA 70- National Electrical Code, International Residential Code, 
applicable sections of NFPA 101, UL monitoring requirements and 
Standards for Suppression & Control. The Texas Department of Public 

Safety also approves this 16-hour course for 16 CEU credits 

2016 Training Schedule  
Gain Confidence & Improve Your Skills 

 

This is a great opportunity to increase your own productivity and share  solutions with others also on the front lines of the fire and burglar alarm industry.   

Month Fire Prep Location 

January 21&22 Houston 

February 16&17 DFW 

March 17&18 McAllen 

April 21&22 Austin 

May 19&20 Houston 

June 23&24 DFW 

July 14&15 San Antonio 

August 25&26 Houston 

September 22&23 DFW 

December 8&9 San Antonio 

8 Hour -1 day Residential Fire Alarm Technician  

 Covers Texas Law & Rules, NFPA 72 Household Requirements, NFPA 
70- National Electrical Code, International Residential Code, applicable 
sections of NFPA 101 and UL monitoring requirements. Qualifies for the 

Residential Fire Alarm Technician license. 

Level 1 Class  

This training program, provided by TBFAA is a certified, nationally rec-
ognized training program approved by the Texas Department of Public 
Safety, License #0104. This 16-hour course meets requirements for 
installers and salespersons. The program provides an overview on the 
theory, installation and maintenance of alarm systems. Topics include: 
Burglar Alarm Systems Overview, Sensors, Controls & Communica-
tions, Notification Devices, Hold up Alarms, Professionalism & Ethics, 
Building Construction, Safety, Law, Standards & Codes, General Elec-
tricity & Electronics, Microprocessors & Computers, Tools & Fasteners, 

Testing &Troubleshooting. 

Month Household Location 

January 15 El Paso 

February 18 DFW 

March 16 McAllen 

April 8 Austin 

May 6 Houston 

June 22 DFW 

July 22 San Antonio 

August 12 Houston 

September 16 McAllen 

November 4 El Paso 

Month Level 1 Location 

January 28&29 San Antonio 

February 18&19 Houston 

March 3&4 DFW 

April 28&29 El Paso 

May 12&13 McAllen 

June 2&3 Austin 

July 28&29 Houston 

August 25&26 El Paso 

September 29&30 DFW 

November 10&11 McAllen 

December 1&2 San Antonio 
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Texas Burglar & Fire Alarm Association 

P.O. Box 224848  
Dallas, TX 75222-4848 

Our Experts Can Make 

You One! 

At The 

TBFAA 2016  
Convention & Show  

Golf 10-26-16 

Show, Member Meeting &  

Classes 10-27-16 

Classes 10-28-16 

For More Information  

Visit www.tbfaa.org  

or call 877.908.2322 

Hilton Dallas/Rockwall Lakefront  
2055 Summer Lee Drive 

Rockwall TX 75032 

214-771-3700 

TBFAA is  

Network with us at a  
Beautiful Lakefront Resort  


